3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammTte npaB notpedbureneii” (¢ USMEHEHUSIMU 1
JTOTIOJTHEHUSIMH )

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 wrons 1993 r., 9 suBapst 1996 r., 17 nexkadps 1999 r., 30 nexabps 2001 r., 22 aBrycta, 2 HOs10ps1, 21 nexadpst 2004
T., 27 utons, 16 oxTa6ps, 25 Hosops 2006 r., 25 okTsiopsa 2007 r., 23 mrons 2008 r., 3 urons, 23 xHostopsa 2009 r., 27
ntons, 18 mroms 2011 r., 25 wtons, 28 urons 2012 r., 2 mroirs, 21 nexadbps 2013 r., 5 masg 2014 1., 13 urong 2015 1., 3
mtons 2016 1., 1 mas 2017 r., 18 anpens, 4 wrons, 29 uromns 2018 r., 18 mapra, 18 mromns, 2 mexadps 2019 r., 24 anpens,
31 wrons, 8, 22 nexabps 2020 r.

'APAHT:

Cwm. Ctpareruto rocy1apcTBeHHON MOMUTHKYA PD B 00macTu 3a1UThI paB MOTpeOUTENEH Ha TEPUOJI 10
2030 r., yrBepxkaeHHyto pacnopsikenueM [IpaBurensctsa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p IpaKTUKH PaCCMOTPEHUS CYIaMHM JICJI 10 CIIOpaM O 3alUTe MPaB MOTPEOUTEIICH, CBI3aHHBIM
C peanu3anueil ToBapoB M yciuyr, yrBepxkaeHHbId [Ipesnauymom BepxoBHoro Cyna P® 17 oktabps
2018 r.

Cum. O0630p CyneOHON MPaKTUKHU IO JejiaM, CBS3aHHBIM C 3alUTON IMpaB MoTpeduTeneii (PMHAHCOBBIX
ycnyr, yrBepxkaenHslit [Ipesuamymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHMM CyJaMu TpaKIaHCKUX JeJl [0 CcIopaM O 3alluTe IIpaB IOTpeOuTenell cM.
noctanosienne [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

[lo oTaenbHBIM BOMpOCaM MPUMEHEHUSI HACTOSIIEr0 3aKOHA CM. DAa3bsICHEHHUS, YTBEPKICHHBIC
npukazom 'AK PO ot 20 mas 1998 r. N 160, pazbsacuenns ' KAII P® ot maprta 1996 r.

CM. KOMMEHTapuU K HacTOsALIEMY 3aKOHY

Wndopmarys 06 H3MEHEHHSAX:
IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvhsiii 3akon om 31 uons 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuio
TAPAHT:

CM. DHIUMKIIONENWH, TO3UIMH BBICIHIMX CYJOB M JApPyrde KOMMEHTapHH K MpeaMOyiie HacTOSIIEero
3akoHa
Hacrosmmii  3akoH perynupyer OTHOUICHHWs, BO3HUKAIONIME MEXIYy TOTPEOUTEISIMA |
U3TOTOBUTENSIMH, UCTIOTHUTEIISIMU, UMIIOPTEpaMH, MPOJABIIaMU, BIaIeTbIIaMH arperaropoB HHPOpMaIiu
0 ToBapax (yciyrax) npu npojaxke ToBapoB (BBIIOJHEHUH pa0dOT, OKa3aHUM YCIIYT), YCTaHABIMBAET MpaBa
notpebureneil Ha mpuoOpeTeHrue TOBapoB (paboT, ychmyr) HajJiexallero KadecTBa U O€30MaCHBIX IS
KHU3HH, 3I0POBbsI, IMYIIIECTBA MMOTPEOUTENEH M OKPYKAFOIIEH Cpebl, MoydeHrne HHQOpMaI 0 TOBapax
(paborax, yciayrax) U 00 WX U3TOTOBUTENSX (MCIONHHUTENSX, MPOJABIAX), O BIAAENbI[aX arperaTopoB
uHpopMaluu O ToBapax (yclyrax), MpOCBEIIEHHE, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy HUX
UHTEPECOB, a TAKXKE OTpeieNIIeT MEXaHU3M peaTu3alliy STHX IpaB.
OCHOBHBIE TIOHSITHS, UCTIOIb3yeMbIE B HACTOSIIEM 3aKOHE:
norpeduTe]b - TpaXIaHUH, HMEIOIMIMKA HaMepeHHe 3aka3aTh WIM NpUOOpecTH Jubo
3aKa3bIBAIOIIUH, MPUOOPETAONINN UM UCTOJIB3YIOMINI TOBaphl (pabOThI, YCIYTH) HCKIIOYUTEIHHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYXK], HE CBA3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATEIbCKON
NeSITENIbHOCTH;
U3rOTOBUTEJIb - OpPTaHU3AIMs HE3aBHCUMO OT €€ OpPraHMU3alMOHHO-TIPAaBOBOM (POPMBI, a Takxke
WMHAUBUAYAJIbHBIN MpeANpUHUMATENb, TPOU3BOISAIINE TOBAPHI VISl peann3alii MoTpeOUuTeNsIM;
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HCIOJHUTEIb - OpPraHU3aIis HE3aBUCHMO OT €€ OpraHU3allMOHHO-TIPAaBOBOH ()OPMBI, a TaKKe
VHJIMBHTyJIbHBIN MTPEIIPHHAMATEINb, BBITOIHSIONNE PAa0OTHl WM OKa3bIBAIOIINE YCIYTH HOTPEOUTENIM
10 BO3ME3JJHOMY JJOTOBOPY;

npojaBel] - OpraHu3alMs HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPaBOBOW (OPMBI, a TakKe
WHIWBUAYAIBHBIA — TPEANpPUHUMATENb,  PEAIM3YIOIIME  TOBapbl  MOTPEOHUTENSIM IO  JIOTOBOPY
KYIUTH-TIPOJJaXKH;

a03a1] celbMOI yTpaTui CUIy;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HeI0CTAaTOK ToBapa (paldoThl, YCJIyrum) - HECOOTBETCTBUE ToBapa (paOoTbl, yCIyru) HIN
00s13aTeNIbHBIM TPEOOBAHMSIM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM TMOPSIKE, WIH
YCIOBHUSAM JIOTOBopa (IpU HMX OTCYTCTBUM MM HEMNOJHOTE YCIOBUH OOBIYHO MPEIbSBIEMbIM
TpeOOBaHUAM), HIIH LIETISIM, JUIsI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 00BIYHO MCTIOIB3YETCs, NN
LeJsiM, O KOTOpBIX IpojaBell (MCHOJHUTENb) ObLI IOCTABIEH B H3BECTHOCTh IOTpeOUTENIEM MpU
3aKJIFOYCHUH JIOTOBOPA, WM 00pasily W (WIM) OMHMCAHUIO MPH MPOJaXKe ToBapa Mo oOpasiy u (WMIH) 1Mo
OIMCAHHUIO;

CyLIeCTBEeHHBI HeA0CTAaTOK ToBapa (padoThl, YCJYru) - HEYCTPAHHUMBII HEIOCTATOK WU
HEJI0CTAaTOK, KOTOPBIN HE MOXKET ObITh yCTpaHEH 0e3 Hecopa3MEepHbIX PACX0JI0B UM 3aTpaT BPEMEHHU, WIH
BBISIBIISICTCS HEOJHOKPATHO, WJIM TPOSBIIAECTCS BHOBB IIOCIIE €0 yCTpPaHEHHs, WIN JAPYrue MOoJ00HbBIE
HEIO0CTaTKU;

Oe3onacHocTh TOBapa (padoThl, yCJayru) - 6€30macHOCTb ToBapa (padoThl, YCIYrH) JUIsl )KU3HH,
3]10pOBbsI, UMYILECTBA OTPEOUTENS U OKPYXKAOIIEi cpeabl IpU OOBIUHBIX YCIOBUSAX €0 MCIOJIb30BaHMUS,
XpaHEHUs, TPAHCIIOPTUPOBKU M YTUIM3ALUHU, a TaKkKe O0€30IaCHOCTh IMpPOLEcCa BBIMOIHEHUSI pabOThI
(oKazaHUs YCIIyTH);

YIIOJIHOMOYEHHAsi HW3roTOBUTE/NeM (MPOJAABLOM) OPraHU3alMs WIH YIHOJHOMOYEHHbIH
HU3roTOBHTEJeM (NMPOAAaBLIOM) HMHAMBHMAYAJbHBIN NpeINpHHUMATENb (Jajee - YINOJTHOMOYEHHAs
OpraHu3anus WJIM YIOJHOMOYEHHbIH WHANBHAYAJIbHBII NpeINpUHUMATE]b) - OpraHu3anus,
OCYILIECTBIAIOIIAs. ONPEACICHHYIO JEATEIbHOCTb, WM OpraHu3allis, CO3JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepanuu u3rorosuteneM (MpoAaBIOM), B TOM YHCIE HHOCTPAHHBIM HM3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBINOJIHAIOUIME ONpeAeieHHble (YHKIMM Ha OCHOBaHMU JOroBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJIHOMOYEHHBIE MM Ha MPHUHATHE U YIOBJIETBOPEHHE TpeOOBaHMI
norpeOuTenel B OTHOWIGHMM TOBapa HEHA/UIeXkallero KadectBa, JHOO  HMHIUBUAYaAJIbHBIN
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit denepannu, BBITOJIHSIIOMIMAI
ornpesielieHHble (YHKLIMH Ha OCHOBAaHUM JOIOBOpAa C M3rOTOBUTENEM (IIPOAABIIOM), B TOM 4HCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YINOJHOMOYEHHBIH WM Ha MPUHATHE U
yJIOBJIETBOPEHHE TPeOOBaHM MOTpeOuTENeil B OTHOIIEHNH TOBapa HEHa/IJIe)KaIllero KauecTBa;

UMIIOPTEp - OpraHu3alMs HEe3aBUCUMO OT OpraHU3alMOHHO-NPAaBOBOM  (GoOpMBI WM
VMHAVBUAYAJIBHBI NpeaIpUHUMATENb, OCYLIECTBIISIOIIME HMIIOPT TOBapa Uil €ro IMOocCieayrouen
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajleJiel] arperartopa mHGopManuu o ToBapax (yciayrax) (majee - BJajesel] arperaropa) -
OpraHM3alysl  HE3aBHCHUMO OT  OpPraHM3alMOHHO-NPaBOBOM  ¢GopMbl MO0  MHAMBHUAYAJIbHBII
IpEeIIPUHUMATEb, KOTOPBIE SIBIISIFOTCS BJIAJENbIAMH NPOTPaMMBbl JJIs AJIEKTPOHHBIX BBIYMCIIATENbHBIX
MalvuH nu (nnn) BIIAJIENIbIIAMU caiTa u (um) CTPaHMIBI caita B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "VIHTepHeT" U KOTOpbIe MPEJOCTaBIAIOT MOTPEOUTENIO B
OTHOUIIEHUH ONPEJEIEHHOT0 ToBapa (yCIyru) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
IpeUIO’KEHNEeM IMpoaBla (MCIOJHUTENS) O 3aKJII0UYEHUH JIOTOBOpa KYIUIM-NIPOAAXH ToBapa (JI0roBopa
BO3ME3HOTO OKa3aHMs YCIYT), 3aKIYHUTh C MPOJABIOM (UCIOJHUTENEM) IOTOBOP KYIUIHU-IPOAAXKH
(TOTOBOp BO3ME3THOTO OKAa3aHUs YCIYT), a TAaKKe MPOU3BECTH IMPEABAPUTEIBHYIO OIJIATy YKAa3aHHOTO
TOBapa (yCllyru) MyTeM HAJIUYHBIX PACYETOB JINOO MEPEBOAA IEHEKHBIX CPEACTB BIIAJEIbILy arperaropa B
paMKax TNpHUMEHsSEeMBbIX (OpM O€3HAIMYHBIX pPACUYeTOB B COOTBETCTBHHM C IyHKTOM 3 craThu 16.1
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Hacrosimiero 3akoHa W DesepanbubivM 3akoHoM OT 27 uroHsA 2011 roma N 161-O3 "O nHanmoHanbHOM
IJIATEXKHOU cucreme".

I'masa 1. O01mue moJ10KeHus

Cratbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUM B 00JIACTH 3aIMTHI ITpaB MOTpeOUTENCH
TAPAHT:

CMm. KOMMeHTapuH K cTaThe 1 HacTosmiero 3aKkoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
1. OTHomIeHUsT B 00JIACTU 3alIUTHI MIPaB MOTPEOUTENCH PEryNMupyIOTCa [ pakIaHCKUM KOJIEKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYyrUMHU (heepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
NPUHUMACMBIMH B COOTBETCTBUM C HHMH WHBIMH HOPMATHBHBIMHA TIPABOBBIMH aKTaMH Poccuiickoii
®enepanuu.

Undopmarist 06 n3MEHEHUX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - @edepanvuviii 3axkon om 24 anpens 2020 2. N 144-D3

CMm. npedvloywyro pedaKyuio

2. TIlpaButenbctBo Poccuiickoit denepanuu He BIpaBe MNopydyarh ¢eaepalbHbIM OpraHam
WCTIOJTHUTEIIHOM BJIACTH MPUHUMATh aKThI, COJICPIKAIINE HOPMBI O 3aIIUTE IMPaB MOTPEOUTEIICH.

[TpaButenscTBO Poccuiickoit @Denepanuu BIpaBe H3IaBaTh I MOTPEOUTENs W MPOAABIA
(M3rOTOBUTEIIS, UCIIOJIHUTEIIS, YIIOJHOMOYCHHON OpraHU3aIluy WIH YITOJHOMOYSHHOTO HHINBHTyaTbHOTO
npeInpuHUMAaTeNsl, UMIOpTepa, BIajaeblla arperaropa) mpaBuia, 00s3aTeNbHbIE MPH 3aKIIOYECHUH U
UCTIOJTHEHUHM TYOJIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIH-TIPOJAXKH, IHEPrOCHAOXKEHUS,
JIOTOBOPOB O BBIMOJTHEHUU PabOT U 00 OKa3aHUU yCIYT).

Ao03ar1 Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhsiii 3akon om 8 dexabps 2020 2. N 429-D3

Cm. npedvloyuyro pedaKyuio
Cratbs 2. MexnayHapoassie JoroBopsl Poccuiickort @enepanyu
TAPAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSIIEr0 3aKOoHa

1. Ecniu mexayHapogHsiM goroBopoM Poccuiickoil @denepaniuu yCTaHOBIEHBI MHBIE MpPaBUIIA O
3allUTe TpaB MOTpeOuTeNeH, YeM Te, KOTOphIE MPEIyCMOTPEHBI HACTOSIIHUM 3aKOHOM, TPUMEHSIOTCS
npaBuja MEXIYHAPOIHOTO JJOTOBOPA.

2. PemeHuss MEXroCyJapCTBEHHBIX OpPraHOB, MPHUHATBIE HAa OCHOBAaHMM  TMOJIOXKEHUM
MEXIYHAPOAHBIX J0roBOpoB Poccuiickoit denepanuu B WX UCTOJKOBaHUHM, MPOTUBOpEYAILIEM
Koucrurynuu Poccuiickoit denepanuu, He mnoziiexar ucrnonHeHuto B Poccuiickont @enepannn. Takoe
MPOTUBOPEUNE MOKET OBITh YCTAaHOBIEHO B IMOpsI/IKE, ONMpeAeIeHHOM (enepalbHbIM KOHCTHTYIITMOHHBIM
3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 2 uions 2013 e. N 185-D3 6 cmamuvio 3 6Hecenbl uzmenenus, ecmynaouue
6 cuny ¢ 1 cenmsaops 2013 e.
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Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Cratbs 3. [IpaBo norpebuTeneit Ha MpocBenieHUue B 00JIaCTH 3alUTHI PaB MOTpeduTenen
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSLIErO 3aKOHa
[IpaBo morpebuTeneil Ha MPOCBEIIEHNE B 00JIACTH 3aIUTHI MPaB MOTpeOUTeNel obecrneunBacTCs
MIOCPEJICTBOM  BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOOBaHWM B  (ejepalibHbIe  TOCYIapCTBEHHBIC
o0pasoBaTelibHbIe CTaHAAPThl U 00pa30BaTEeNIbHBIC MPOTPAMMbI, & TaKXKE MOCPEICTBOM OpraHH3aIluu
CHCTEeMBbI HH(POPMAIIUHU MOTpeduTeNel 00 UX MpaBax U 0 HEOOXOJUMBIX JCHCTBUIX TI0 3aIIUTE TUX MPaB.

Crarbs 4. KadecTtBo ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITUHU BBICIINX CY/IOB U IPYTrUe KOMMEHTApUH K CTaThe 4 HACTOSIIEro 3aKOoHa
1. [lponasern (ncnonHUTENb) 0053aH MEpeAaTh MOTPEOUTENIO TOBap (BBIIOIHUTH PabOTy, OKa3aTh
YCIIyTy), KA4e€CTBO KOTOPOTO COOTBETCTBYET I0TOBOPY.

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl UMEHEeHUs],
gcmynaiowue 6 CULy NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Tlpu OTCYTCTBMM B J[IOTOBOpE YCIOBUH O KayecTBe ToBapa (paboTbl, YCIyru) MHpoaaBel]
(uconHUTENH) 00s3aH TEpelnaTh IMOTPEOUTENN0 TOoBap (BBIIOJHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEABIBIAEMbIM TPEOOBAHUAM U MPUTOAHBIN AJIs LIEeTeH, A KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OOBIYHO HCIIOIB3YETCS.

3. Ecnu mpojnaser; (MCIOJHUTENB) MPU 3aKIOYEHUH JOroBOpa ObLI MOCTaBJIEH MOTpeOUTEIeM B
U3BECTHOCTh O KOHKPETHBIX LENSIX MPUOOpETEeHUs ToBapa (BBIIOJHEHHsS pabOThI, OKa3aHUS YCIYyTH),
npojasel] (MCIOTHUTENb) 00s3aH MepenaTh MoTPeOUTeN0 ToBap (BBIOJHUTE PadoOTy, OKa3aTh YCIYTY),
TPUTOHBIN [T UCTIOIH30BAHUS B COOTBETCTBHHU C STUMH LIEISIMH.

4. Ilpu nponaxe ToBapa 1o o0pa3iy u (WIK) OMMCAHUIO TIPOAABEl] 0053aH MepeiaTh MOTPEOUTEINIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (UJIH) ONMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a IMpOJaxy TOBApOB, HE COOTBETCTBYIOIIMX O0OpasllaM IO KayecTBY,
KOMIUIEKTHOCTH WK ymakoBke cM. 1. | cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wndhopmarrust 06 n3MEHEHUSX:

Cmamuvs 4 oononnena nynkmom 4.1 ¢ 1 aneaps 2021 2. - @edepanvuviii 3axkon om 2 dexabpsa 2019 e.
N 425-D3 (8 pedaxyuu Pedepanvroco 3axona om 22 dexkabpsa 2020 2. N 460-D3)

4.1. Tlpm mnpomaxke OTACTBHBIX BHIOB TEXHHUYECKH CIOKHBIX TOBapOB C MPEIBAPUTEIHHO
YCTAaHOBJICHHBIMH  MPOTPAaMMaMH  JUIS  OJICKTPOHHBIX  BBIYUCIUTEIBHBIX  MAIlMH  TOTPEOUTEIIO
obOecrieunBaeTCcss BO3MOXKHOCTh HCIOJB30BaTh OTIENIbHBIE BUIbl TEXHHUYECKH CIIOKHBIX TOBapoOB C
MPEIBAPUTEIILHO YCTAHOBICHHBIMH ITPOTPAMMAMH JUTS SJICKTPOHHBIX BRIYUCIIATEIBHBIX MAITUH, CTPAaHAMH
MPOUCXOXKACHUS KOTOpPhIX sBIsAIOTCS Poccuiickas ®enepanus uiu Apyrue TOCyAapcTBA - UJICHBI
EBpa3uiickoro sKOHOMHYECKOTO COr03a. [lepedeHb OTIENBHBIX BUJIOB YKAa3aHHBIX TEXHUYCCKU CIOXKHBIX
TOBApOB, TOPSIOK COCTABICHHS W BEICHHS TMEpPEYHs MPOTpamMM IS SIEKTPOHHBIX BBIUMCIUTEIBHBIX
MalIlIH, CTpaHaMHU MPOUCXOKIECHUS KOTOPBIX SABIAOTCA Poccuiickas deaepanus Wik Apyrue rocynapcraa
- wieHbl EBpa3uiickoro 3KOHOMUYECKOTO CO03a U KOTOPBIE JOKHBI OBITh MPEBAPUTEIHLHO YCTAHOBJICHBI,
U TIOpSJIOK WX TPEABAPUTSIBHON YCTAaHOBKH, BKIOYas TpeOoBaHUSA K (DYHKIIMOHHPOBAHHMIO,
onpenensatores [IpasurenscrBom Poccniickoit denepanuu.

TAPAHT:

A63an Tpetuit nyHKT 4.1 BcTynaet B cuity ¢ 1 utons 2021 r.
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

[IpeaBapuTeIbHO YCTAHOBJICEHHBIE MPOTPAMMBI ISl SJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIlHH,
UCIIONIb3YEMbIEe TMOTPEOUTENIEM Ha OTAEIBHBIX BHJAX TEXHUYECKH CIIOXKHBIX TOBApOB I JIOCTyHa K
uHbOpMallMM Ha caiTax B WH(OPMANMOHHO-TEICKOMMYHHUKAIIMOHHON ceTtu "WHTepHeT", MOIKHBI
obecrieunBaTh BO3MOXKHOCTh HCIIOJB30BaHHUS 0€3 JOMOJHUTENBHBIX HACTPOCK (M0 YMOJIYAHHUIO)
MTOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOXKIAEHUS KOTOpOoM sABisieTca Poccuiickass Denepauust Uiav Ipyrue
rocygapcrsa - WieHbl EBpasuMiCKOro 3KOHOMHYECKOTO CO03a, B MOPSAAKE, YCTAaHOBIEHHOM
[TpaButenscTBoM Poccuiickoit ®enepanuu. TpeboBaHus K yKa3aHHOW MOMCKOBOW CHUCTEME U TOPSIOK €€
onpeneneHus ycranasiuarorces [IpaButensctBom Poccuiickoit @enepanuu.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axornom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 enecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
5. Ecnmm 3akoHaMy WM B YCTAaHOBJICHHOM HMH TOPSJKE TPEAYCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHUs K TOBapy (pabote, yciyre), mpoaaBel] (UCIOIHUTENb) 00s3aH MepeaTh NOTPeOUTEN0 TOBap
(BBIIIOJIHUTH pabOTY, OKa3aTh yCIYry), COOTBETCTBYIOIIUN ATUM TPEOOBAHUSIM.

Crarbsi 5. IlpaBa u 00S3aHHOCTH W3TOTOBUTENS (MCIIOJIHUTENS, NpOjAaBlia) B 00IacTu
YCTaHOBJICHHS CPOKa CIIY>KOBI, CPOKa TOJHOCTH TOBapa (paboThl), a TaK)Ke TapaHTHHHOTO
Cpoka Ha ToBap (pabdoTy)
T'APAHT:

CM. DHIIMKIIOTIEANH U IPyTrue KOMMEHTAPUHU K CTaThe 5 HACTOSIIEro 3aKoHa

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nyukm 1 enecervl usmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. Ha ToBap (paboTy), TMpeaHa3HAYCHHBIA JUIS JUITMTEIHHOTO WCIIOJNB30BAaHUS, H3TOTOBHUTEINb
(MCTIONTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CJOY:KOBI - MEPHOA, B TEUEHHE KOTOPOr0 H3TOTOBUTEINb
(ucnonHUTENB) 00s13yeTcs obecreynBaTh MOTPEOUTENI0 BO3ZMOKHOCTh MCIIONIb30BaHUs ToBapa (paboThl)
110 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTb 32 CYIIECTBEHHBIEC HEIOCTATKN HA OCHOBAHMU ITYHKTa 6 CTaTbU
19 u nynkTa 6 crarbu 29 HacTosero 3akoHa.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl usMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
2. WzroroBurtenb (UCIONHUTENb) O00s3aH YCTaHABIMBATH CpPOK CIYXObl TOBapa (paboThI)
JUTMTEIIFHOTO TIOJIb30BAHMsI, B TOM YHCIIE KOMIUICKTYIOIIUX W3JCIHN (JeTanei, y3JI0B, arperatos),
KOTOpBIE 110 MCTEYEHUH OMPEACICHHOTO MEePHoa MOTYT NPEACTaBIATh OMACHOCTh JJIS JKU3HU, 30POBBS
MOTpeOUTENs, IPUUMHATH BPEJl €r0 UMYIIECTBY WIIM OKPYKAIOIIECH cpeie.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs.
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. Cpok ciyx0bl TOBapa (paboThl) MOXKET HCUHCIATHCS €AMHUIIAMHA BPEMEHH, a TaKK€ WHBIMU
eANHHUIIAMUA H3MepeHusi (KUJIOMeTpaMH, MeTpaMH M TPOYMMHU EIUHHUIIAMH W3MEPEHHUs HCXOIsl U3
(GYHKIIMOHATBLHOTO HA3HAYEHUS TOBapa (pe3ysabTaTa paboThl)).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHeceHbl usmeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ha mpoayKThl muTaHust, napGroMepHO-KOCMETHYECKUE TOBAPhI, MEINKAMEHTHI, TOBAPBI OBITOBOM
XUMHUH U UHBIE TI0JJ00HBIE TOBApHI (PaOOThI) U3TOTOBUTENH (MCIONHUTENL) 00s3aH YCTaHABIUBATH CPOK
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

TOJHOCTH - TEPHOA, IO MCTEYCHHWH KOTOpOro ToBap (paboTa) CUYMTACTCS HEMPUTOAHBIM IS
UCIIOJIB30BaHUs 110 HA3HAYEHUIO.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 @Hecenbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
5. Ilponaxa ToBapa (BBINOJHEHHE PAaOOTHI) IO MCTEYCHUH YCTAHOBJICHHOTO CPOKa TOIAHOCTH, a
Tak)Ke ToBapa (BBIMOJHEHHE PabOThI), HA KOTOPHIN JOKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aITPEIIACTCSI.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usMeHeHUs

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

6. U3rotoButess (UCIONMHUTENb) BIPAaBE YCTAHABIMBATH HAa TOBap (paboTy) rapaHTUHHBIN CPOK -
NepuoJl, B TEUCHHE KOTOPOTO B cliydae oOHapykeHuss B ToBape (pabore) HeaocTaTka H3TOTOBUTEIH
(McTONMHUTENB), MPOJABEl, YINOJHOMOYEHHAs OpraHu3alvs WM YHOJTHOMOYEHHBINH HWHIWBUYalbHBIN
NpeIIPUHAMATEIh, HMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHHWS MOTPEOUTENS, YCTAHOBIICHHBIC
cratbaMu 18 1 29 HacTosmero 3akoHa.

W3roroBuTenh BOpaBe TPUHATH OOS3aTEIILCTBO B OTHONICHWHM  HEJIOCTATKOB  TOBapa,
OOHapyXEeHHBIX IO MCTEYECHUH YCTAHOBJICHHOTO MM TapaHTHWHOTO CpOKa (JIOMOJHUTEIbHOE
0053aTENBCTBO).

CogepxaHue JOMOJIHUTEIHLHOTO 00s3aTENIbCTBA  U3TOTOBUTENS, CPOK JCHCTBUS  TaKoOro
00s13aTeNLCTBA U MOPSIIOK OCYIISCTBICHUS MIOTPEOUTEIIEM IPaB IO TAKOMY 00SI3aTEIIbCTBY OMPEICIISIOTCS
U3TOTOBUTEIIEM.

Undhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 Hecenbl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

7. IlponmaBen; BOpaBe YCTaHOBHTH HA TOBAap TAPAHTUHWHBIA CPOK, €CIM OH HE YCTaHOBIICH
M3TOTOBUTEJIEM.

[Tponaser; BIipaBe NpUHATH 0053aTENbCTBO B OTHOILIEHUU HEAOCTATKOB TOBAapa, OOHAPYKEHHBIX IO
UCTEYEHNUHU TapaHTUITHOTO CPOKA, YCTAHOBJIEHHOT'O U3TOTOBUTENEM (JIOTIOIHUTENIBHOE 0053aTENIbCTBO).

CopepxaHue TOMOIHUTEILHOTO 0053aTeNbCTBA MIPOJIABLA, CPOK AEHCTBHSI TAKOTO 00s13aTENIbCTBA U
HOPSIOK  OCYILECTBIEHUS! MOTpeOUTeNeM IMpaB MO TAKOMY 00s3aTelIbCTBY OINPENENAIOTCS JOTOBOPOM
MEXly TOTPEOUTENEM U TPOAABIIOM.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 cmamoes 5 oononnena nynkmom 8§

8. M3roTtoButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKU TOBapa, OOHApy>KEHHbBIC B
TE€YEHHE CPOKa JCHCTBUS AOMOJHUTENBHOIO 00s3aTENbCTBA, B COOTBETCTBUU C a03alleM BTOPLIM IyHKTa O
cratbu 18 HacTosmero 3akoHa, a Mocjie OKOHYaHUS CpOKa JACHCTBHS JTOTOJIHUTEIBHOTO 00s3aTeNbCTBA - B
COOTBETCTBUM C IIYHKTOM 5 cTaTbu 19 Hacrosmero 3akoHa.

Crarbst 6. OOsI3aHHOCTH HM3TOTOBHUTENS OOECIEYUTh BO3MOXHOCTH PEMOHTA U TEXHHUUYECKOTO
00CITy’)KUBaHUS TOBapa
TAPAHT:

CMm. DHUMKIIONEANH, MO3UIUHU BBICIINX CY/I0B U APYrUe KOMMEHTAapUH K CTaTbe 6 HACTOSIIEro0 3aKOHA
M3rotoButens 00s3aH 00eCHEUUTh BO3MOXKHOCTh MCIIOJIB30BaHMS TOBapa B TEUYEHUE €ro CpoKa
CITy’>KOBI. J{71s1 3TOM 1€ M3rOTOBUTEIH 00ECIEUNBAET PEMOHT M TEXHHUYECKOE OOCITyKMBAaHUE TOBapa, a
TaKXe BBIIYCK M IOCTaBKY B TOPrOBbIE M PEMOHTHBIE OpPraHU3ALMM B HEOOXOAUMBIX AJISI PEMOHTA U
TEXHUYECKOTO O0CIIYyKUBaHUS 00beMe M aCCOPTUMEHTE 3allaCHBIX YacTel B TEYEHHE CPOKA MPOU3BOACTBA
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TOBApa U MOCJIC CHATUA €T0 C IIPOU3BOJACTBA B TCHCHUC CPOKa CHy)K6BI TOBAapa, a Mpu OTCYTCTBUU TAKOI'O
CpoOKa B TCUCHHUEC ACCATHU JICT CO AHA II€pE€aadud ToBapa HOTpC6I/ITeJ'IIO.

Cratbs 7. [IpaBo norpebuTens Ha 6€30MacHOCTb ToBapa (pabdoThl, YCIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMH BBICIINUX CYAOB U APYTHe€ KOMMEHTApUU K CTaThe 7 HACTOSALIETO 3aKOHA

Wndopmarius 06 n3MEHEHHSX:
DedepanvHvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm I @neceHvl usmenenus

Cm. mexkcm nyHKkma 6 npeovioyujeii peoaxkyuu

1. [Torpeburens uMeeT mpaBo Ha TO, YTOOBI TOoBap (padoTa, ycayra) Ipu OOBIYHBIX YCIOBUSX €0
UCTIOJIb30BaHUs, XPAHCHUS, TPAHCIIOPTUPOBKUA W YTHIW3AIMK ObUI Oe30MaceH Il JKU3HH, 3J0POBBS
NOTPEOUTENS, OKPY)KAIOIIEH Cpe/bl, a TaKKe He MPUYHMHSI Bpea uMyliecTBy norpedurens. TpeGoBanus,
KOTOpPBIC JIOJDKHBI OOECIeYrBaTh OE30MacHOCTh TOBapa (pabOThl, YCIYrH) I KH3HH H 3JI0POBbS
NOTPEOUTENS, OKPYXKAroIIeHd Cpeapl, a TaKkKe IMPeJoTBpalleHHe TNPUYMHEHUS BpEAa HMYIIECTBY
NOTPEOUTENS, SIBJISIOTCS O0SA3aTENIbHBIMH M YCTAHABJIMBAKOTCS 3aKOHOM WM B YCTaHOBJICHHOM WM
HOPSIZIKE.

2. MsroToBuTenb (MCIOJIHUTENB) 0053aH oOecreunBaTh 0€301acCHOCTh ToBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI UJIM CPOKa TOAHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUM C TTYHKTOM | CTaThu 5 HACTOSAIIETO 3aKOHA U3TOTOBUTEIb (MCIIOIHUTEIh) HE
YCTaHOBWJI Ha ToBap (paboTy) Cpok CirykObl, OH 00s3aH obOecreunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHUE JICCSTHU JIET CO JIHS Tepeiadn ToBapa (padoThl) HOTPEOUTEITIO.

Bpen, npuarHEHHBIHN KU3HH, 3JOPOBBIO WIH UMYIIECTBY IMMOTPEOUTEIIS BCICACTBHE HEOOSCTICUCHHUS
0e30macHOCTH ToBapa (paboThl), MOAJEKUT BO3MEUIEHHIO B COOTBETCTBUU CO CTaTheil 14 HACTOAIIETo
3akoHa.

3. Ecnmu pns  Oe3omacHOro WCHONB30BaHUSA ToBapa (paboThl, YCIYrH), €ro XpaHEHHUS,
TPAHCTIOPTUPOBKU U YTHIIM3AIMK HEOOXOJUMO COOJII0/aTh clielyalbHble MpaBuia (najee - mpaBuia),
M3TOTOBUTEND (MCIIONHUTENB) 00513aH yKa3aTh ATH MpaBUia B COMPOBOAUTEIHHON JOKYMEHTAIIMH HAa TOBAp
(paboty, yciyry), Ha 9TUKETKe, MapKUPOBKOW MM WHBIM CITOCOOOM, a TpojaBell (MCIIOIHUTENb) 00s3aH
JIOBECTHU ATH MpaBUia 0 CBEICHUS MOTPEOUTEINS.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvlt usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ecnu Ha ToBaph! (paboThl, YyCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM IOPSAJIKE YCTAaHOBJIECHBI
oOs3aTenpHble TpeOoBaHUs, oOecreurBaoIIue UX O0e30MacHOCTh JUIS JKU3HU, 3JI0pPOBbs MOTpeOUTENS,
OKpY’Kalollel cpelpl U MpeloTBpalleHUue NMPUYMHEHHUS Bpela MMYILECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIIyr) yKa3aHHBIM TPEOOBAHUSIM MOJICKUT 00s13aTETLHOMY MTOATBEPIKICHUIO B TIOPSI/IKE,
PEIYyCMOTPEHHOM 3aKOHOM M MHBIMH ITPABOBBIMU aKTaMH.
TAPAHT:

Cornacao ®enepanmpHomy 3akoHy ot 27 nekadbps 2002 1. N 184-D3 o00bekTOM 00sM3aTEIHLHON
cepTu(UKAIMA MOXKET OBITh TOJBKO MPOJIYKIUS, BBITyCKaecMas B OOpalieHHEe Ha TEPPUTOPUHU
Poccuiickoit ®enepaunu. Cm. Mupopmarnmonnoe nucsmo 'occrannapra PO ot 11 mrons 2003 r. N
BK-110-28/2522
He nomyckaercs mponmaka ToBapa (BBIOTHEHHE pPAaOOTHI, OKa3aHWE YCIyTH), B TOM YHCIE
UMITIOPTHOTO ToBapa (paboTel, ycmyru), 6e3 wuHbopmanuu 00 00A3aTEIHPHOM TMOATBEPKICHUH €T0
COOTBETCTBUS TPEOOBAHUSIM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 18 utona 2011 e. N 242-D3 6 nynkm 5 6HeceHbl U3MEHeHUs, 6Cmynanwue 8
cuny c 1 aseycma 2011 2.
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

5. Eciam  ycTaHOBIEHO, 4YTO TIPU COOJIOACHWUW IOTPEOUTENIEM YCTAaHOBJICHHBIX —IPABHII
UCTIOJIb30BaHUs, XPAaHEHHS WIIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUUHSET WM MOKET IPUIHNHHUTH
BpEIl )KU3HH, 3I0POBBIO M MMYIIECTBY TOTPEOUTENS, OKPYXKAKOIIEH cpesie, U3roTOBUTENb (MCIIOTHUTEb,
1pojiaBeil) 00s13aH He3aMEeIUTENIbHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peaju3allvio) 10 yCTPaHEHUS
NPUYMH Bpella, a B HEOOXOMUMBIX CIyYasX NMPHUHATH MEPHI M0 HU3BATHIO €ro U3 000poTa M OT3BIBY OT
notpedutens (morpedutenei).

TAPAHT:

Cwm. ITonoxenne o mopsiaKe U3bITUS U3 0OpalleHUs], TPOBEACHUS YKCIEPTU3bI, BDEMEHHOT'O XPAHEHUS,
YTWIN3ALHUU WIH YHUUYTOXKECHHSI HEKaUeCTBEHHBIX U (MJIM) OMACHBIX MHUIIEBHIX MPOIYKTOB, MaTEPUATIOB U
U3JIeNNA, KOHTAKTHPYIOIIMX C [HIIEBBIMA  NPOAYKTaMHU, YTBEPKICHHOE  IIOCTAHOBJICHUEM
[IpaButensctBa P® ot 7 okts16ps 2020 r. N 1612

Eciv npudmHEI Bpea YyCTPaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOJIHUTENb) 0053aH CHATH TaKOW
ToBap (pabory, yciyry) ¢ mpousBoAcTBa. [Ipu HEBBINOJHEHWH H3TOTOBUTENEM (MCIIOJIHUTEIEM) ITOU
00SI3aHHOCTH YITOJITHOMOUYCHHBIH ()eIepalIbHbIil OpPraH HMCIIOJIHUTEIHHONW BIACTH TPUHUMAET MEPhI IO
OT3BIBY Takoro TtoBapa (paboThl, yCIyrd) C BHYTPEHHETO0 pbhIHKA M (WJIM) OT MOTPEeOUTENs WU
noTpeOuTeNei B MOpsJIKe, YCTAHOBICHHOM 3akoHoAaTebcTBoM Poccuiickoit deneparumn.

VYObITKH, TPUYMHEHHBIE MOTPEOUTENI0 B CBSA3H C OT3BIBOM TOBapa (paldoTbl, YCIYTH), MOIJIEkKAT
BO3MEIIIEHUIO U3TOTOBUTENEM (MCIIOIHUTENIEM) B IOJTHOM 00bEMeE.

6. YTparui cuiy.

Undopmaris 06 n3MEHEHUAX:

Cm. mexcm nynkma 6

Crarbs 8. [IpaBo nmoTpedutens Ha nHPOpMaIUIO 00 M3TOTOBUTENE (MCTIOJIHUTENE, MMPOAABIIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHIUKITIOTICTNH, TIO3HWIIMH BBICIIUX CY/IO0B U APYyTHe KOMMEHTApUHU K CTaThe 8 HACTOSAIIETO 3aKOHa

1. TlorpeOurens BmpaBe mNOTpeOOBATh NPEJOCTABIECHUS HEOOXOAWMON U  JIOCTOBEPHOM
uH(bopMali 00 HM3TOTOBHUTENE (MCIIOJNHUTENE, MPOJABIE), PEeXKUME €ro padoThl U PEaTU3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. VYkazanHas B nyHkTe | Hacrosmied cratbu nH(OpMalUg B HArJSAHON U JOCTYMHON (dopme
JOBOJUTCSL JI0 CBEJICHHUS MOTPEOUTENCH TPH 3aKIFOYCHHUH JIOTOBOPOB KYIUIH-TIPOAQKHA H JIOTOBOPOB O
BBIMIOJTHEHNH PabOT (OKa3aHWU YCIYT) croco0amMu, MPUHSATBIMH B OTAENBHBIX cdepax OOCITyKHUBaHHS
noTpeduTeneii, Ha PyCCKOM S3bIKe, a JOIMOJHUTEIBHO, 10 YCMOTPEHUIO W3TOTOBUTEINS (HCIIOJHHUTEIS,
MpoJaBIia), Ha TOCYJAPCTBEHHBIX sI3bIKaX cyObeKTOB Poccuiickoit Denepaiiui U poJHBIX S3bIKAX HAPOJIOB
Poccuiickoit ®enepanuu.

Wndopmarys 06 M3MEHEHHSAX:

Cmamovs 8 oononnena nynkmom 3 c¢ 1 aneapsa 2019 e. - @edepanvhuiii 3akon om 29 utons 2018 e. N
250-D3
3. YnosHOMOYEHHAs] OpraHu3alys WU YIOJIHOMOYEHHBIM WHIWMBUIYaJIbHBIA NMPEANPUHUMATEID
1o TpeOOBaHUIO MOTPEOUTENS 00sI3aHBI IPEAOCTABUTH MOJITBEPKICHIE CBOUX MOJTHOMOYH, BHITEKAIOLIUX
U3 3aKJII0YEHHOT0 UMM JJOTOBOPA C U3TOTOBUTENEM (TIPOIABILIOM).

Wndopmarys 06 M3MEHEHHSX:
Haumenosanue usmenerno c 1 aneaps 2019 2. - @edepanvusiii 3akon om 29 uronsn 2018 . N 250-D3

Cm. npeodvloyuyio peoakyuro
Cratbs 9. Undopmanus 06 usroroButene (UCIOIHUTENE, MPOJIABIIE, BIAIENbBIIEC arperaropa)
TAPAHT:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

CwMm. 9HHI/IKJ’IOHCI{I/II/I, IMO3UIKHU BBICIIUX CYIO0B U IPYIru€ KOMMCHTAPHUH K CTATHC 9 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen c 1 smeaps 2019 e. - @edepanvuuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

1. MsroroButens (MCIONHUTENb, TpOJaBel]) o00s3aH JOBECTH JO CBEICHUS IOTPEeOUTENs
¢upMeHHOE HaMMEHOBaHUE (HAMMEHOBAHUE) CBOCH OpraHM3alMU, MECTO €€ HaXOXKICHHS (a/Ipec) U PeKUM
ee pabortsl. [Iponaser (UcmonHUTENb) pa3MelIaeT yKa3aHHYI0 HHPOPMAIIUIO Ha BHIBECKE.

W3roroBurens (MCHONHUTENb, NPOJAABEN) - WHAMBHIYaJIbHBI NpEANPHUHUMATENb - JOJDKEH
NPEIOCTaBUTh MOTPEeOUTEN0 HMHPOPMALMIO O TOCYJapCTBEHHOW pPETrUCTpallud W HAaUMEHOBAHHUH
3aperucTpUpPOBABLIETO €T0 OPraHa.

NzroroButens (poaaBelir) 00s3aH JOBECTH J0 CBEACHUS MOTPeOUTENs GUPMEHHOE HAUMEHOBAHHE
(HaMMEHOBAHUE), MECTO HAXOXKJACHHS (aapec) M PEeKUM pabOThl YIMOJTHOMOUYEHHOW OpraHu3allid HIH
YIIOJTHOMOYEHHOTO MHAWBUYaTbHOTO MPEANPUHUMATEIIS.

Undopmaris 06 n3MEHEHUX:

Cmamos 9 oononnena nynkmom 1.1 ¢ 1 sneaps 2019 . - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-D3
1.1. YnonnomouyeHHasi opraHu3alus Wik yIOJIHOMOYEHHBIH WHAUBUIYAIbHBIN MPEANPUHIMATETh
B cllydae oOpamieHus MOTpeOHuTeNss O0sS3aHbl JOBECTH JI0 €ro cBeAcHHWS WHpopManuo o cebe u
nusroroputene (rponasie) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaXOXKJACHHS (ampec),
pexuM paboThI, TOCYAAPCTBEHHBI PErUCTPAIMOHHBIA HOMEp 3allMCH O CO3JaHWH FOPUIMYECKOTO JIUIIA,
dbamunno, UM, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHBIM PEruCTPAIlMOHHBIM HOMEp 3allucu O
TOCYJapCTBEHHON perucTpauuu (U3NIECKOTo JIMa B Ka4eCTBE MHIMBUAYAILHOTO IMPEIITPUHUMATEI).
YrnonHoMOYeHHas] OpraHu3allvs WIA YIOJIHOMOUYEHHBIM WHIAWBUAYAIbHBIN MpeANpUHUMATENh BIIpaBe
JIOBECTH J0 CBEICHUS TOTpeduTeneld nHopMaiuio o cede MoCpeCTBOM €€ pa3MEelIeHHs Ha CBOEM CaiiTe
B HMHPOPMAIMOHHO-TENIEKOMMYHUKAIMOHHOW ceTn "WHTepHeT", wuHpOpMaIioo 00 H3roTOBUTENE
(IpozaBIIe) MOCPEICTBOM pa3MeEIIeHHUsI Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN CeTH
"NuTepuer” CCBUIKH Ha CTPaHHUILY canra U3TOTOBUTEIA (mponasia) B
nH(pOpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHOW — cetn  "WHTepHetr", coxepxkamyro wuHPOpManuio 00
U3rOTOBUTEINE (TIPOJABIIE).

Wndhopmarrust 06 n3MEHEHUSX:

Cmamuws 9 oononnena nynkmom 1.2 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 uronsn 2018 e. N
250-®3
1.2. Brnagener arperatopa o0si3aH JIOBECTU 10 CBEAEHUS MOTpeduTenelt nHpopmainuo o cede u
npozasue (ucnonHurtene) (GpupMeHHOE HavMEHOBaHHE (HAMMEHOBAaHUE), MECTO HaxoXkJaeHus (aapec),
PEKUM PabOThI, TOCYIapCTBEHHBIH PETUCTPALIMOHHBIA HOMEp 3allUCH O CO3JaHHUU IOPUANYECKOro JIHIA,
dbamMmnnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYJapCTBEHHBI PETMCTPALMOHHBIA HOMEpP 3alKcH O
rOCyJapCTBEHHON perucTpanuu (pU3nyecKoro Jula B Ka4eCTBE MHIUBUAYaIbHOIO MpeANPUHUMATENS), a
Takke 00 MMEIoUMXCSd M3MEHEHUSX B YyKa3aHHOW uH(opmanuu. Branenen arperaropa J0BOAUT JI0
CBe/leHUs noTpeduTeneit nHdopMalyio o cedbe U Mpojaasle (UCIOTHUTENE) MTOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIN) CTpaHUIle caiiTa B MH()OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHOU ceTH "MHTepHeT".
Wudpopmanmio o mpojgaBue (MCIOMHUTENE) BIAJeNel] arperaropa BIpaBe [OBECTH IO CBEACHUS
norpeduTeneil MOCpeACTBOM pa3MEIleHHs Ha CBOMX cadte u (WIM) cCTpaHulle caiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUIKM Ha CaiT MmpojiaBa (MCIOIHUTENS) B
H(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT".

Wndopmarys 06 M3MEHEHHSAX:

Cmamosa 9 oononnena nynkmom 1.3 ¢ 1 saneaps 2019 2. - @edepanvuviii 3akon om 29 uronsa 2018 o. N
250-D3

1.3. Tlponasen (WCHOMHUTENTH) O0s3aH MPEIOCTaBUTH BIAMEIBIY arperaropa M pa3MeCTHTh Ha

CBOeM caiiTe B HH(POPMANMOHHO-TEICKOMMYHUKAMOHHONW cetu "WHTepHer" (IIpy €ro HaIUYUK)
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

JIOCTOBEpHYIO MHpopManuio o cebe, yka3aHHyI B IyHkre 1.2 Hacrosimeil crateu. B cimyuae, ecnm
UMEIOTCAd M3MEHEHUs B Takol MHQOpMaiuu, Npoaasell (UCIOJHUTENb) O00s3aH B TEUYEHUE OJHOIO
pabouero THS ¢ MOMEHTa BHECEHHsI B Hee M3MEHEHHUH COOOIIUTH BIAJENbIly arperatopa o0 3THX
U3MEHEHHUAX U DPA3MECTUTb MX Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHMKAIlUOHHON CeTH
"Uutepuer" (nmpu ero Haauuuu). Bragenen arperatopa o0si3aH BHECTH 3TH U3MEHEHHUS B WH(POPMALIUIO O
npojaBLe (MCIIOJHUTENIE) B TE€YEHUE OJHOrO paboyero JHs, €Clu pa3MelleHHe yKa3aHHON MH(pOpMaluu
OCYIIECTBIISIETCS Ha  caliTe Biajenblia arperaropa W (WIKM) €ro CTpaHMLEe cailiTa B
nH(}OpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT".

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 16 okmaops 2006 2. N 160-D3 nynkm 2 uznodrcen 6 Ho8ou peodakyuu

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

2. Ecniu BUI €ATEIBHOCTH, OCYLIECTBISEMBIH H3rOTOBUTENEM (MCHOJIHUTENEM, IPOJABLIOM),
HOJUIEKUT JIMIEH3UPOBAHUIO M (MJIM) HCHOJHMUTENb HMMEET TOCYJapCTBEHHYI aKKpEAUTALUIo, 10
CBEJICHUS TOTpeOHTEeNs IODKHA OBITH JOBeieHAa HH(OpMAIMS O BHIE JEATEIBHOCTH HM3TOTOBUTEIS
(ucronHUTENS, NMPOJABIA), HOMEpE JIMLUEH3UHM M (WJIM) HOMEpEe CBUAETENIBCTBA O TOCYJapCTBEHHOMN
aKKpEeIUTAIMH, CPOKAX JCHCTBHS YKa3aHHBIX JIMLIEH3UU U (MJIM) CBHICTEIbCTBA, a TaKKe HH(popMaIus 00
oprase, BbIIaBIIEM yKa3aHHbIC JIULIEH3HIO U (MJIH) CBUIETEIILCTBO.

3. Mudopmanus, npengycMoTpeHHast myHkTamu | U 2 HACTOSIIEH CTaTbu, TOJDKHA OBITH JOBEICHA
70 CBeJCHUs NOTpeOuTeNnel TakKe MNpU OCYLUIECTBICHUMHM TOPIOBIM, OBITOBOIO M HHBIX BHUIOB
00CITy>)KMBaHUs IOTPEOUTENICH BO BPEMEHHBIX ITOMEUICHUSAX, HA SIPMApKax, C JIOTKOB M B JPYTUX CIydasX,
€CJIM TOProBJIs, OBITOBOE U MHBIE BUBI O0CITYKUBAaHUS MOTpeOUTENEN OCYILECTBIISIOTCS BHE IIOCTOSHHOIO
MeCTa HaxOXKIEHMsI IPO1aBLa (MCTIOIHUTES).

Cratsba 10. Unpopmanus o ToBapax (paboTax, yciayrax)
T'APAHT:

CMm. DHUMKIONEANH, MO3UIMHU BBICIINX CY/I0B U ApYrue KOMMEHTapuu K cratbe 10 HacTosmero 3akoHa

1. UsrotoButens (MCHOIHUTEND, MPOAABEI]) 00s13aH CBOEBPEMEHHO MPEIOCTaBIATh MOTPEOUTEIIO

HEOOXOIMMYI0 M JOCTOBEpHYIO HH(popMmaiuio o ToBapax (paborax, yciyrax), 00ecleuynBaroOIIylO

BO3MOXXHOCTh HMX MpaBUIbHOTO BbIOOpa. [lo oTAensHBIM BHIaM TOBapoB (paboT, yclyr) mepedyeHb U

crocoObl JoBeeHUsT WH(pOpManuu J0 MOTpeduTens ycraHaBiuparoTcs [IpaButensctBoM Poccuiickoit
denepanuu.

Wndhopmarust 06 n3MEHEHUSX:

Deodepanvrvim  3axkoHom om 21 Oexabps 2013 2. N 363-D3 6 nynkm 2 6HeceHbl U3MEHeHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 e.

Cm. mexkcm nyHkma 6 npeovloyujeli peoakyuu

2. Undopmanus o ToBapax (padorax, ycinyrax) B 00s13aTeJIbHOM MOPSAKE TOJKHA COAEPKaTh:

HalMEHOBAHME TEXHHUYECKOIO pEerjlaMeHTa WJIM HMHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanui 0 TEXHHUYECKOM PETYJIMPOBAHWU U CBHUJACTEIBCTBYIOIIEE 00 00s3aTEIHLHOM
MOJTBEPKICHUH COOTBETCTBHUS TOBapa 0003HAUCHHE;

CBeZIeHHs] 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOIIEHUU
IPOAYKTOB NUTAHHs CBEIEHHUS O COCTaBe (B TOM 4YMCIIe HaMMEHOBAaHUE HCIIOJIb30BAaHHBIX B MpoIlecce
W3TOTOBIICHHS MTPOAYKTOB MUTAHUS TTHUIIEBBIX 100aBOK, OMOJOTMYECKN aKTHBHBIX 100aBOK, HH(MOpMAIIHS
0 HaIMYUM B  TNPOAYKTaX  NHUTAHUS  KOMIIOHEHTOB,  MOJYYEHHBIX C  IPUMEHEHUEM
TeHHO-WHKEHEPHO-MON(DUIINPOBAHHEIX ~ OPTaHW3MOB, B CiIydae, €CIH COAEp)KaHHWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJsieT Ooyiee NEBSATH JECATHIX MPOLEHTA), MUIIEBOM IEHHOCTH,
Ha3HAYeHUH, 00 YCIIOBUAX NMPUMEHEHMs] W XPaHEHUS MPOAYKTOB MUTAHUSA, O CIIOCO0aX H3TOTOBJICHUS
TOTOBBIX 0o/, Bece (0ObeMe), Jare W MeCcTe W3TOTOBIEHHS U YIMAaKOBKU (pacacoBKH) MPOIYKTOB
MUTaHMS, a TAaKXKE CBEACHUS O MPOTHBOIOKA3aHUAX JJISl UX NMPUMEHEHHUS MPHU OTAENbHBIX 3a00JI€BaHUSX.
[Tepeuens TOoBapoB (paboT, yciuyr), uHGOpPMAIHS O KOTOPBIX TOJKHA COAEPKATh MPOTUBOMOKA3AHUS IS

12.01.2021 Cucrema 'APAHT 10/45


http://internet.garant.ru/document/redirect/12149953/2
http://internet.garant.ru/document/redirect/5218829/902
http://internet.garant.ru/document/redirect/57589504/0
http://internet.garant.ru/document/redirect/77532173/0
http://internet.garant.ru/document/redirect/70544888/101
http://internet.garant.ru/document/redirect/70544888/12
http://internet.garant.ru/document/redirect/58056145/1002
http://internet.garant.ru/document/redirect/12129354/0
http://internet.garant.ru/document/redirect/77694036/105
http://internet.garant.ru/document/redirect/77694036/106
http://internet.garant.ru/document/redirect/10135402/203

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

UX TpPUMEHEHHsS TpU OTACIbHBIX 3a00JeBaHusX, yTBepxkaaercss IlpaBurensctBoM Poccuiickoit
denepanuu;

IIEHY B pyOJsiX M yCJIOBUS NMPHOOpETeHHs TOBapoB (paboT, yciayr), B TOM YHWCIIE NPH OIJiaTe
TOBapoB (paboT, yciyr) uepe3 OINpeAeNieHHOE BpeMs IOciie UX Mepenadyd (BBIMOJTHEHMS, OKa3aHus)
HOTPEOUTENIO, MOJHYI0 CyMMY, MOJICKAIIYI0 BBIIUIATE MOTpeOUTENeM, W TpaduK IMOrameHus 3TOH
CYMMBI;

TAPAHT:
Cum. @enepanpubiii 3akoH oT 21 mekadbps 2013 r. N 353-@3 "O norpebutensckoM Kpeaure (3aiime)",
BCTynawooImui B cuity ¢ 1 uromns 2014 r.

rapaHTUHHBINA CPOK, €CIIM OH YCTAaHOBJICH;

npaBuiia ¥ yciuoBus d3Q(HEKTHBHOTO U O€30MMaCHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopmaruto 00 sHepreTryeckoi 3(hGeKTHBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPBIX TpeOOBaHUE O
HAJIMYUU TaKoH MH(OpPMAIMK ONPEIEICHO B COOTBETCTBUH C 3aKOHO/IATEILCTBOM 00 SHEProcOepekeHIH
U O MOBBILICHUH SHEPreTHIecKoi 3pGeKTUBHOCTH;

CPOK CITY»OBI WJIA CPOK TOJTHOCTH TOBApOB (padoT), YCTAHOBICHHBIN B COOTBETCTBUU C HACTOSIIIIAM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOTUMBIX NEHCTBUSX MOTPEOUTENS MO UCTEUCHUN YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCIJICACTBUSAX TPU HEBBITOJHEHUN TAKUX JEHCTBHIA, €CIIM TOBApHI (PabOTHI) MO HCTEYCHUH
YKa3aHHBIX CPOKOB TMPEACTaBISAIOT OMACHOCTH IUIS KU3HU, 3/I0POBbS M HMYILECTBA MOTPEOUTENS WIH
CTaHOBSITCS HEMPUTOAHBIMH JJIs1 MCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxoOXIeHus), (pupMeHHOe HauMEHOBaHHE (HAUMEHOBAHME) M3TOTOBUTEIS
(MCTIOTTHUTENSI, TPO/aBLA), YIMOJTHOMOUYEHHONH OpraHW3allMyd WM YIOJHOMOYEHHOTO WHIMBHIYaTbHOTO
npeIpUHUMATENS], UMIIOPTEPA;

uHpopManuio 00 00s3aTeNbHOM TIOJATBEPKICHUH COOTBETCTBHS TOBapoB (pabot, ycuyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbM 7 HACTOSIIETO 3aKOHA;

UH(POPMAIIHIO O TTPABHUIIAX MPOJIAKH TOBAPOB (BBITIOTHEHUS padOT, OKa3aHUs YCIIyT);

yKa3zaHHe€ Ha KOHKPETHOE JMII0, KOTOopoe OyJeT BBIIOJMHATH padoTy (OKa3blBaTh YCIYTy), H
MH(}OPMALIMIO O HEM, €CJIM ATO UMEET 3HaU€HUe, UCXO0/1 U3 XapakTepa padoThl (ycIyru);

yKa3aHHe Ha UCIOJIb30BaHHE (POHOTPAMM IIPH OKa3aHWU pa3BJeKaTeIbHbBIX YCIYT HUCIOIHUTEIIMU
MY3BIKITBHBIX TIPOU3BEICHUI.

Ecnun npuoOperaembiii moTpebuteneM ToBap ObLT B yINOTpeOJEHUM WIM B HEM YCTPaHSIICA
HEJ0CTaTOK (HEAOCTaTKM), MOTPEOUTENI0 JOJKHA OBITh MpeocTaBlieHa nH(popMaliis 00 ITOM.

TAPAHT:

O IOMOTHUTENBHBIX TPEOOBAHUAX, MPEIBABISIEMBIX K STHKETKAM, SPJIbIKaM JTHOO JTUCTKAM-BKJIA IbIIIIAM
yIaKOBAaHHBIX MUIIEBBIX TPOAYKTOB, cM. DenepanbHblil 3akoH OT 2 gHBapst 2000 r. N 29-®3

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHuUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. Undopmarus, npeaycMOTpeHHass MYHKTOM 2 HACTOSIIEH CTaThbU, MOBOAUTCS 1O CBEICHUS
noTpeOuTeNneil B TEXHWYECKOH [OKyMEHTallMW, NpuiaraeMoil k ToBapaMm (paboram, yciayram), Ha
STUKETKAaX, MapKUPOBKON WJIM HMHBIM CIHOCOOOM, HMPHUHSTHIM AJI OTAEIbHBIX BHUJOB TOBAapoB (pabdor,
yeayr). Wudpopmanus o0 00s3aTenbHOM TMOATBEPXKACHUU COOTBETCTBHUSI TOBApOB IPEACTABISAETCS B
NOpsAKE M CHOcOO0aMM, KOTOpbIE YCTaHOBJEHBI 3akoHOjaTenbcTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM DPEryJIMPOBAHUU, M BKJIIOYAET B ceOsl CBEJIEHHsI O HOMepe JOKYMEHTA, MOATBEPKIAr0IIero
TaKO€ COOTBETCTBHUE, O CPOKE €ro JACHCTBUSA U 00 OpTaHU3alliU, €ro BBIJABIICH.

A63ar11 BTOpoii yTpaTui cuiy.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexcm ab3zaya 8mopoco

Crartps 11. Pexxum paboTsl poiaBia (MCTIOTHUATEIS)
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'APAHT:

CM. DHUUKIIONEINH, TTO3UIIMU BHICIIKUX CY/IO0B U APyrue KOMMEHTapuu K cTathe 11 HacTosiero 3akoHa

1. PexxuM paboThl rocy1apCTBEHHBIX, MYHUIIUIIAIIBHBIX OpraHU3aluii TOProBid, OBITOBOIO U MHBIX
BUJOB OOCTYy)XMBaHUS MOTpeOMTENeH YCTaHABIMBAECTCA II0 PEIICHUI0 COOTBETCTBEHHO OpPraHoOB
UCIIOJTHUTENIbHOM Bi1acTu cyobekToB Poccuiickoit denepaiiuu U OpranoB MECTHOTO CaMOYIIPABICHUSI.

2. Pexxum paboThl OpraHu3aiyii, OCyIeCTBIIOMUX JeITeIbHOCTh B Chepax TOProBOro, OBITOBOTO
U UHBIX BUJIOB OOCITYXHUBaHUS MOTpeOUTENel U HE YKa3aHHBIX B IyHKTe | HACTOAIIEH CTaTbu, a Takke
WHIUBUTyAJIbHBIX TPEINPUHUMATENIEH YCTaHABIUBACTCS UMU CAMOCTOSTEIBHO.

3. Pexxum pabotbl npojaBiia (MCIIOJIHUTENS]) TOBOJUTCS A0 CBEACHMS MOTpeOuTeNnell U JOJIKEeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Wndopmarius 06 H3MEHEHUAX:
Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 utons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTENIS (MCIIOTHUTENS, TPOJIABIIa, BiIaieblia arperaropa) 3a
HEHa/IIeXaIy0 HHPOpMAIINIO 0 ToBape (pabote, yciyre)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIKX CY/A0B U Apyrue KOMMEHTapuu K cTaThe 12 HacTosiero 3akoHa

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. Ecaum notpebutrento He MpelOCTaBlieHA BO3MOXKHOCTh HE3aMEUIMTEIbHO TMOJIYYUTh TMpU
3aKJIIOYEHUHU JIOTOBOpa MH(popManuio o ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOAABIA
(ucromHUTENSA) BO3MEIIEHHUS YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIFOUEHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B PA3yMHBIH CPOK OTKA3aThCsS OT €ro MCIOJIHEHHs U OTpeOoBaTh
BO3BpAaTa YIUIAY€HHOM 3a TOBAp CyMMBbI U BO3MEILEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCIIOJIHEHUS JOTOBOpa MOTPeOUTENb 0053aH BO3BPATUTh TOoBap (pe3ysbTaT padoThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) MpoAaBily (MCIIOIHUTEIIO).

2. llpomaBenr (WCIOMHUTENb), HE TMPEJOCTABUBIIMN TMOKYNATEIIO IOJHOW M JOCTOBEPHOU
uHpopManuu o ToBape (paboTe, yciayre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO INyHKTamu 1-4
cratb 18 mim nyHkrom | crtatbu 29 HacTosiero 3akoHa, 3a HEJAOCTaTKU ToBapa (paboThl, yCIyru),
BO3HHKIIIKE TIOCJIE €ro Mepeau MoTpeOUTEN0 BCIEACTBUE OTCYTCTBHS Yy HEro Takoi MH(OpMAaIH.

Wndhopmarrust 06 n3MEHEHUSX:

Cmamuws 12 donoanena nynkmom 2.1 ¢ 1 sneapsa 2019 e. - @edepanvrviii 3akon om 29 uwns 2018 2. N
250-@3

2.1. Bmanmenen arperatopa, MpeJOCTaBUBIIMK MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
uH(popMalno 0 ToBape (yciyre) Wi npojaBle (MCHOJHUTENE), HA OCHOBAaHHWU KOTOPOHM MOTpedHuTenemM
OBLT 3aKJIFOYeH JOrOBOP KYIUTU-IPOAaKU (JOTOBOP BO3ME3IHOTO OKa3aHUsl yYCIyr) C MPOJaBIOM
(ucnonmHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIE TIOTPEOUTENIO BCIICJCTBHE
MPEIOCTaBICHUS €My TaKOi HHOpMAIIHH.

Ecnn unHOE HE mpemycMOTPEeHO COTJIAIEHHEM MEXIy BIAJelbIleM arperaropa W IMpOJaBIIOM
(MCTIONHHUTENIEM) WM HE BBITEKAeT W3 CYIIECTBA OTHONIEHUH MEXIy HUMH, OTBETCTBEHHOCTH 3a
WCIIOJTHEHHUE JIOTOBOPA, 3aKIIOYEHHOTO IOTpeOHUTENeM C MPOAABIOM (HCIIOTHUTEIEM) Ha OCHOBAaHUH
MPEIOCTaBIEHHOW BIaAeNblleM arperatopa uHbopManuu o ToBape (yclyre) WIM TPOAABIIE
(ucnonmHMTETIE), a TAaKXKE 3a COOJIIOJICHHWE TMpaB MOTpeOHWTENel, HApPYINIEHHBIX B pe3yJbTare Iepeaadn
noTpebuTento ToBapa (yCIyrd) HEHAJIeKAIero KadecTBa M OOMEHa HENpPOIOBOJIHCTBEHHOTO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHaJIOTMYHBIN TOBap, HECET MpoJiaBell (UCTIOTHUTEND).

Brnageneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC MOTPEOUTEIIO
BCJIE/ICTBUE MPEIOCTaBICHUS €My HEJOCTOBEPHOM WJIM HEMOJHOM HH(popmauuu o ToBape (yciyre), B
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cllydae, €CM BJaJeliel] arperaropa He M3MEHseT MHGPOPMAIMIO O ToBape (YCIyre), MpeloCTaBICHHYIO
IPOJIABIIOM (MCIIOITHUTENIEM) M COJCPIKAIIYIOCS B MIPEAJIOKEHUH O 3aKJII0YEHHH JOTOBOPA KYIUIH-IIPOIAXKH
(loroBOopa BO3ME3THOTO OKA3aHMsI YCIIYT).

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 12 oonoanena nynkmom 2.2 ¢ 1 smeaps 2019 e. - @eodepanvhuiii 3akon om 29 urwons 2018 e. N
250-@3

2.2. IloTpebutens BIOpaBe MpenbsBUTh TPEOOBAHHE K BIAJENbILy arperaTropa O BO3BpaTe CYMMBI
MPOM3BEIEHHON KM NpeaBapUTEIbHOM oOmIaTel ToBapa (yciyru). Bmanmenen arperaropa Bo3Bpaliaer
CyMMY IOJIy4€HHON MM IIpeIBAPUTEIbHOM OIUIaThl TOBapa (yCIyru) B TeUEHHUE JECSITH KaJeHIAPHBIX JTHEH
CO JIHS TpEeAbSBICHUS MOTPEeOUTENIeM TaKoro TpeOOBaHUS MPHU OJHOBPEMEHHOM HAJIMYUU CIEIYHOIIMX
YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO MOTpeOHTeNeM BHECEHa MpeBapuTeibHas oIulara Ha
0aHKOBCKHUU CYET BJIaJIelIblla arperaTopa, He nmepeiad MoTpeOUuTeNto B CpoK (yciyra He OKa3aHa B CPOK);

NOTpeOUTENs HANpPaBUI MPOJABIy (HMCIOJHUTENIO) YBEAOMJIEHHE OO0 OTKa3ze OT HCIOIHEHUS
JIOTOBOpa KYIUTH-TIPOAAXKHU (IOrOBOpa BO3ME3THOTO OKAa3aHMS YCIYT) B CBSI3U C HAPYLIICHHEM IIPOJIABIIOM
(ucrionHuTENeM) 0053aTENBCTBA IIEpeaTh TOBAP (0KA3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ tpeOoBanueM O BO3Bpare CyMMbl NpPEIBAapUTEIbHOM OIUIaThl ToOBapa (YCIYIH)
noTpeOuTeNns  HAmpaBiseT  BIAAENblly  arperatopa MOATBEPXKICHHE  HaAIpPaBJICHUA  POJABILY
(MCTIONTHUTENI0) YBEIOMJICHHSI OO0 OTKa3e OT MCIOJHEHUS JOroBOpa KYIUIM-TIPOJAxHu (I0roBOpa
BO3ME3/IHOTO OKa3aHHs YCIYT).

Ecnmu wHOe HE TpeayCMOTPEHO YCIOBUSIMH TIOJB30BATEIHCKOTO WM WHOTO COTJIALICHHUS
noTpeduTens ¢ BiaAebIeM arperaropa, yBeIOMIIEHHWE TMpojaBlly (HMCHOIHUTEN0) 00 OTKaze oT
UCTIOJIHEHUSI JOTOBOpa KYIUIH-TIPOJAKH (JIOTOBOpa BO3ME3JHOTO OKAa3aHUS YCIYT) MOXET OBbITh
HaIpaBJIEHO BJIaJIeNbIly arperaropa, KOTopbli 00s13aH HallPaBUTh €T0 MPOAABILY (MCIIOJIHUTEIIO).

Wndhopmarrust 06 n3MEHEHUSX:

Cmamuws 12 oononnena nynkmom 2.3 ¢ 1 sneapsa 2019 e. - @edepanvruiii 3akon om 29 uwns 2018 2. N
250-®3

2.3. B ciiydae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEH cTaTbH, BIaJelel] arperaropa BIpaBe 0TKa3aThb
NOTPEOUTENI0 B BO3BpaTe CyMMBI IPEIBAPUTENBHON OIUIaThl TOBapa (YCIyrd) MPH TOIXYYEHHUH OT
npojaBLa (UCIOJHUTENS) MOATBEPXKACHUS MPUHATUS NOTpeOuTeneM ToBapa (OKa3aHUS YCIYrd) NpU
YCIIOBHH, YTO KOTHSI TAaKOTO MOJATBEPKIECHUS OblIa HAIpaBJiICHA BIAJEIBIEM arperatopa moTpeduTeto B
TEUYEHUE JECITU KaJeHIapHBIX JTHEeH co JHs MOJy4yeHMs BiaJesiblieM arperaropa TpeOoBaHMs O BO3Bpare
CyMMBI MpeIBapUTENIbHON omiuaTel ToBapa (yciayru). B cimydae Hecormacus mnoTpebutens c
NpPEeJCTAaBICHHBIMUA BIaJIeblIeM arperatopa JloKa3aTeIbCTBAMU MPHUHATUS TOTpeOHUTEIeM ToBapa
(oka3zaHUsI YCIyruM) TMOTPEOWTENh BIOpaBe TpeOoBaTh BO3BpaTa CyYMMBI TPOU3BEICHHOW UM
npeBapuTeNbHON OIUIaThl TOBapa (YCIyru) B CyA€0HOM MOPSIIKE.

3. Ilpu mnpuumHEeHHMH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY TIOTPEOHTENST BCIEACTBUE
HENpeJI0CTaBICHNUs eMy IMOJHOW M JIOCTOBEpHOW MH(popManuu o ToBape (paboTe, yciyre) morpeOuTens
BIIpaBe MOTPEOOBATh BO3MEIIECHHS TAaKOTO BpeAa B MOPSIKE, MPEITyCMOTPEHHOM CTaTheil 14 HacTosmero
3akoHa, B TOM 4HCJIE€ TOJHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX IPUPOAHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHHUH ) TIOTPEOUTETIS.

4. Tlpu paccMoTpeHMHM TpeOOBaHUN NOTPEOMTENs] O BO3MEIIEHHH YOBITKOB, NPUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HEJOCTAaTOYHO MOJHOW MHpopmanuel o ToBape (padote, yciyre), HeoOXOIUMO
UCXOJIUTh M3 TPEAINOJIOKEHHUsI 00 OTCYTCTBHM y MOTPEOUTENS CIEMaIbHBIX MMO3HAHUN O CBOMCTBaX M
XapaKkTEepUCTUKAX ToBapa (paboThl, YCIyTH).

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 naumenosanue HeceHbl USMEHEHUS

Cm. mexcm HAUMeEHO8AHUS 6 NpeoblOyulell peoaKyuu
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Crarbsa 13. OTBETCTBEHHOCTh M3rOTOBHUTENA (MCHOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOU
OpraHHU3aIH WIH YIIOJIHOMOYEHHOTO MHAUBUIYaJILHOTO MPEeANPUHUMATENS, UMIIOPTEPA)
3a HapyLIEeHHE PaB NOTpeOUTENeH

TAPAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 13 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
1. 3a mapyieHnue npaB norpeduTesiell U3rOTOBUTENb (MCIIOJIHUTENb, TPOJIABELl, YIOJIHOMOUYECHHAS
OpraHM3alysl WM YHIOJHOMOYEHHBIH HMHIWBUIYaJbHBIA MpeNNpUHUMATENb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnodicer 8 080U pedaryuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
2. Eciu uHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO, MOJUIekKAT
BO3MEIICHHIO B TIOJTHOW CyMMeE CBEPX HEYCTOWKH (IICHU), YCTAHOBICHHOW 3aKOHOM WJIH JOTOBOPOM.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 @Hecernvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. VYmmara HeycToiiku (II€HHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT H3TOTOBUTENS
(McroTHUTENSA, NMPO/ABILA, YIMOJIHOMOYEHHYIO OPTaHU3AIMI0 WM YIMOJHOMOUYEHHOTO WHIMBHYaIbHOTO
OpeIpUHUMATENS, UMIIOPTEpa) OT HMCIOJHEHUS BO3NIOKEHHBIX HAa HEro 00s3aTelbCTB B HAType Mepen
oTpeduTesneM.

Wndopmarys 06 n3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
4. 3roToBUTENH (MCIIOJIHATED, TPOJIABEI], YIIOJTHOMOYCHHAS OpPTraHU3aIUs WIIA YIIOJTHOMOYCHHBIH
WHAUBUAYAIbHBIN MIpeANpUHUMATENh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHUCIIOIHEHUE
0053aTENIbCTB WM 32 HEHAJUIekAallee WCIONHEHHE 00s3aTeNnbCTB, €CIU JOKaXET, YTO HEUCIOJTHEHUE
00s3aTeNCTB WIM WX HEHaJJIeXkalllee HCIOJIHEHHE MPOU3OINIO BCIEACTBUE HEMPEOJOTUMON CUIIBI, a
TaK)Ke TI0 UHBIM OCHOBAHUSM, TIPETyCMOTPEHHBIM 3aKOHOM.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 @Hecenvbl usMeHeHUs:

Cm. mexcm nyHKkma 6 npeovloyujell peoaKyuu
5. TpeboBanus norpedutens o0 yrmiaare HEYCTOWKM (TIEHH), MPETyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TOJIJIEKAT YJOBJIETBOPEHUIO U3TOTOBUTEIEM (MCIOIHUTENEM, IPOAABIIOM, YIOJIHOMOYEHHON
OpraHM3alMel WM YINOJIHOMOYEHHBIM HWHAMBHAYAJIbHBIM IpEANpPUHUMATENEM, HMIIOPTEPOM) B
JI0OPOBOJIBHOM TTOPSITIKE.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usmMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
6. Ilpu ynoBIETBOpPEHHMH CYAOM TpeOOBaHMI MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYJ
B3BICKMBACT C M3TOTOBHUTENS (MCIIOJIHUTENS, TMPOJABIA, YIIOJHOMOYEHHOW OpTraHM3alUU WU
YIIOJIHOMOYEHHOTO  WHAMBHIYalIbHOTO  TpEANPHUHUMATENS, HMMIOpTEpa) 3a HECcOOJIofeHue B
JTOOPOBOJIBHOM TIOPSAKE YAOBIECTBOPEHHUS TpeOOBaHMM moTpeduTtens mTpad B pa3Mepe MATHIACCAT
IPOIIEHTOB OT CYMMBI, IPUCYKACHHON CYJIOM B TOJIb3Yy HOTPEOUTEIIS.
Ecmu ¢ 3asBieHMeM B 3amuTy IMpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIC OOBETUHCHUS

12.01.2021 Cucrema 'APAHT 14/45


http://internet.garant.ru/document/redirect/57589507/0
http://internet.garant.ru/document/redirect/77532371/0
http://internet.garant.ru/document/redirect/12138155/113019
http://internet.garant.ru/document/redirect/4000266/131
http://internet.garant.ru/document/redirect/12117771/108
http://internet.garant.ru/document/redirect/3959058/132
http://internet.garant.ru/document/redirect/10164072/332
http://internet.garant.ru/document/redirect/12138155/113019
http://internet.garant.ru/document/redirect/4000266/1303
http://internet.garant.ru/document/redirect/12138155/113020
http://internet.garant.ru/document/redirect/4000266/1304
http://internet.garant.ru/document/redirect/10164072/1098
http://internet.garant.ru/document/redirect/12138155/113021
http://internet.garant.ru/document/redirect/4000266/1305
http://internet.garant.ru/document/redirect/12138155/113022
http://internet.garant.ru/document/redirect/4000266/1306

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

notpeduTenei (MX acCoIMaluy, COI3bl) WM OpPraHbl MECTHOTO CAMOYIIPABICHUS, MATHAECAT MPOLIEHTOB
CYMMBI B3bICKAHHOT'O IITpada MepeducisitoTcs yKa3aHHbIM OOBEAMHEHUSAM (MX acCOLUAIMsIM, COK3aM)
WM OpraHam.

Cratbs 14. MymecTBeHHAs OTBETCTBEHHOCTD 33 BPEJ, MPUYUHEHHBIA BCIEJICTBHE HEAOCTATKOB
ToBapa (paboThl, YCIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIKX CYA0B U APyrue KOMMEHTApUU K cTaThe 14 HacTosIero 3akoHa
1. Bpea, mnpuUYMHEHHBIH JKU3HM, 3J0POBBI0 WJIM HMMYILECTBY IOTPEOUTENS BCIICACTBUE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELIENTYPHBIX WJIN UHBIX HEAOCTATKOB TOBapa (paboThl, YCIyIn),
HOJJIEXKUT BO3MELICHHIO B [IOJTHOM 00BEME.
2. IlpaBo TpeOoBaTh BO3MEIIEHUS BpeJa, HNPUUYMHEHHOTO BCJIEJICTBHE HEJIOCTAaTKOB TOBapa
(paboTsI, YyCIIyTH), MPU3HACTCS 32 JIFOOBIM MOTEPIICBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILEHMSIX C ITPO/ABIIOM (MCTIOJHUTENIEM) UM HET.

Undopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

3. Bpen, mnpuUYMHEHHBIM JKWU3HM, 30POBBIO WM HUMYLIECTBY MOTPEOUTENs, MOMJIEKUT
BO3MEILEHHUIO, €CIM BpEeJ NMPUYMHEH B TEUEHHE YCTAHOBJIEHHOI'O CPOKa CIIY)KObl WJIM CPOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBHMHM C IyHKTaMu 2, 4
CTaTbU 5 HACTOSILIEro 3aKOHa CpPOK CIYKObl WM CpPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIMOO
noTpeOuTeNto He Oblila MPeJOCTaBlIeHa MOJHAas U TOCTOBepHast MHpOpMaIUs O CPOKE CIIY>KOBI MM CPOKe
TOJHOCTH, JTUOO MOTpeOuTeNh HE ObUl MPOMH(POPMHUPOBAH O HEOOXOIUMBIX JEHCTBUSAX MO HCTEUEHHUH
CpoKa CIyXObl HJIM CpPOKa TOJHOCTH U BO3MOXKHBIX IOCIEICTBUSX TNPH HEBBINOJHEHUM YKa3aHHBIX
neicTBuil, 1ub0o ToBap (pe3ynbTar paboThl) MO MCTEYEHWU ITHUX CPOKOB IPEICTABISET ONACHOCTh IS
YKU3HU U 370POBbs, Bpe MOMAJIEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHU €TI0 IPUYNMHEHMSL.

Ecnu B cOOTBETCTBMM € ITYHKTOM | cTaThby 5 HACTOALIETO 3aKOHA U3TOTOBUTENb (MCIIOIHUTEND) HE
YCTAHOBMJI Ha TOBap (paboTy) CPOK CIIyKOBbI, BpeJ] MOAJIECKUT BO3MEIICHUIO B CIy4yae ero NpUUYMHEHUs B
TEUYEHUE JIECATH JIET CO JHs Iepeadn ToBapa (padoThl) MOTPEOUTENO, a €CIH I€HDb NEepeIayu YCTaHOBUTh
HEBO3MO>KHO, C J1aThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJHEHUS PaOOTHI).

Bpen, npuurHEHHBIN BCIEICTBUE HEAOCTATKOB TOBApa, MOJUIEKUT BO3MEIICHUIO MPOAABIIOM WIH
U3rOTOBUTEJIEM TOBApa MO BEIOOPY MOTEPIIEBIIETO.

Bpen, npuynHEHHBIN BCIEICTBUE HEAOCTAaTKOB PA0OTHI WM YCIYTH, MOAJIEKHUT BO3MEILIECHUIO
UCIIOJTHUTEIIEM.

4. WzrortoBurenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpeJ, NPUUYMHEHHBIH >KU3HH,
3I0pPOBBIO WMJIM HMMYILECTBY HOTpPEOMTENss B CBS3M C MCIOJIB30BAaHHEM MaTepHalioB, 000pYyIOBaHMA,
MHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOOUMBIX JJsi TMPOM3BOJACTBA TOBApPOB (BBIMOJIHEHUS] pPadoT,
OKa3aHMs yCIIYT), HE3aBUCUMO OT TOTO, MO3BOJISIT YPOBEHb HAYYHBIX M TEXHHUUECKUX 3HAHWN BBISIBUTH UX
0co0ble CBOWCTBA UJIU HET.

5. U3rotoBuTenb (MCMOTHUTENb, TPOAABEL]) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH, €CIIU JOKaXKET,
YTO BpEJ NMPUYUHEH BCJIEICTBUE HENMPEOAOIMMON CHIIbl WIM HAapYUICHHs MOTPEOUTENEM YCTAaHOBICHHBIX
NPaBUJI UCIOJIB30BAHMUS, XPAHEHHS UM TPAHCIOPTUPOBKH ToBapa (padoThl, yCIYTH).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 6 cmamuio 15 6neceHvl usmenenus

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
Crarba 15. KoMmneHcauus MOpaJIbHOTO Bpeia
TAPAHT:
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CM. DHUUMKIIONEANH, TO3UIUH BBICIINX CY/I0B U APYrU€ KOMMEHTapuu K cTatbe 15 HacTosmero 3akoHa
MopanbHblii  Bpel, NPUYMHEHHBIA MOTPEeOUTENI0 BCIEACTBUE HApYLIEHUS H3TOTOBUTEIEM
(ucnosniHUTENIEM, POAABIIOM, YIIOJHOMOYEHHOW OpraHU3alMeil UM yIOJIHOMOYEHHBIM HHAUBUIYaTbHBIM
OpelrpuHUMAaTeIeM, UMIIOPTEPOM) IpaB MOTPEOUTENs, NMPEIyCMOTPEHHBIX 3aKOHAMH M IPaBOBBIMU
aktamu Poccuiickoii denepanuu, peryaIupyoIUMU OTHOIIEHUSI B 00J1aCTH 3alIUTHI TIPaB MOTPEOUTENEH,
MO/JICKUT KOMIICHCALIMM TPUYMHUTEIEM Bpela IpU HAJIUMYMM €ro BHUHBL. Pa3mep KoMIeHcaluu
MOPAJIBHOT'O BpeJia ONPEIEISAETCS CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUs UMYIIECTBEHHOTO Bpea.
KoMnencanus MOpanbHOTo BpeJia OCYIIECTBISAETCA HE3aBUCUMO OT BO3MEILIEHUS] UMYILECTBEHHOTO
Bpe/ia U TIOHECEHHBIX MOTPeOUTEIeM YOBITKOB.

Crartbs 16. HegeiicTBUTEILHOCTD YCIOBHUH 10TOBOPA, YIIEMIISIOMIUX MTpaBa NOTPEOUTENs
TAPAHT:

CM. DHIIMKJIONEIMH, TIO3UIIUK BBICIIUX CYJIOB U IPyTHMe KOMMEHTApUH K cTaThe 16 HacTodiero 3akoHa
1. VYcinoBusi moroBopa, YHIEMISIONIME TIpaBa MNOTPEOUTENs] IO CPAaBHEHUIO C MpaBUIAMH,
YCTaHOBJICHHBIMH 3aKOHAMU WJIM MHBIMU MPAaBOBBIMU akTamu Poccutickoii deneparuu B 001aCTH 3a1TUTHI
npaB MOTPeOUTENICH, MPU3HAIOTCS HE/1eHCTBUTEIILHBIMHU.
Eciu B pe3ynbrare HCIOTHEHHS JOTOBOPA, YIIEMIISIONICTO MpaBa MOTPEOUTENs, Y HETO BO3HUKIIN
yOBITKH, OHU TIOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENEM (MCIIOIHUTENEM, IIPOAABIIOM) B IIOJTHOM OOBEME.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl UsMeHeHUs:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. 3anpemiaercst 00ycIOBIUBaTh MPUOOPETEHUE OIHUX TOBApOB (PaboOT, yciyr) o0s3aTeNbHBIM
nproOpeTeHneM MHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYMHEHHbIE MOTPEOUTENIO BCIEACTBUE
HapylIeHUs €ro MnpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboOT, YCIYyr), BO3MEMIAIOTCS MPOAABIIOM
(MCTIOTHUTENIEM) B TTOJIHOM O0BEME.
3ampemnaercss 00yCIOBIUBATh YAOBIETBOpEHHE TPeOOBaHMU MOTPEOUTENEH, MPEIbIBIIEMBIX B
TEUYEeHUE rapaHTUHHOTO CPOKa, YCIOBUAMM, HE CBA3aHHBIMU C HEJJOCTATKaMU TOBapoOB (paboT, yciyr).

Wndhopmarrust 06 n3MEHEHHSX:

Deoepanvrvim  3akonom om 21 Oexabps 2013 2. N 363-D3 6 nynkm 3 6HeceHbl U3MEHeHUs,
scmynarowue 6 cuny c¢ 1 urons 2014 e.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
3. [Iponaser (MCTIOTHUTENB) HE BpaBe 0€3 coryacusi MOTPEOUTENS BHITIOTHATD JOMOJHUTEIbHBIC
paboThl, yciyru 3a miaty. [lorpebutens BnpaBe oTKa3aTbes OT OIUIATHI TAKUX paboT (YCIyT), a €M OHU
OIJIa4Y€HBbI, MOTPEOUTENDb BIIpaBe NOTPeOOBaTh OT MPOaBLa (MCIIOIHUTENS) BO3BpaTa yIJau€HHON CyMMBI.
Cornacue mnoTpeOMTENsT Ha BBHINOJIHEHUE JOMOJIHUTENBHBIX paboT, YCIyr 3a miaty odopmisercs
IpoJaBIOM (HCIIOJIHUTENEM) B MHCbMEHHOH (opMe, ecliu HHOE He MpelyCcMOTpeHO (eaepaabHbIM
3aKOHOM.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 5 masa 2014 2. N 112-D3 nacmoawui 3akon oononnen cmamveii 16.1
Crartbs 16.1. @opMbI 1 MOPSAAOK OIIATHI MPHU MPOJAKE TOBAPOB (BBIOJHEHUU PaldOT, OKa3aHUU

yeuyr)
T'APAHT:

CM. SHIMKIONENNH, TO3UIMM BBHICIINX CYIOB M Jpyrue KOMMEHTapHH K cTatbe 16.1 HacTosmiero
3akoHa

Wndopmarus 06 H3MEHEHHSX:
Ilynxkm 1 usmenen c 1 urons 2021 2. - @edepanvhuiii 3axon om 31 urons 2020 2. N 290-D3

Cm. 6yoywyro pedaxyuio
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Ilynkm 1 usmenen c 1 noaops 2020 e. - Dedepanvuviii 3axon om 31 urons 2020 2. N 290-D3

CMm. npedvloyuyro pedaKyuio

1. IlpomaBery (MCHONHUTENb, BIAJEJICI arperatopa B cilydae WCIOJIb30BaHUS B CBOCH
JeSITeIbHOCTH HAJIMYHBIX PAacueTOB C MOTpeduTeneM) 00s3aH 00eCIeYuTh BO3MOXKHOCTD OILIAThl TOBAPOB
(paboT, yciyr) myTeM HMCIOJIb30BaHUs HAIIMOHAJIBHBIX IJIATEKHBIX WHCTPYMEHTOB, a TaK)KE HATMYHBIX
pacueToB 1O BEIOOPY MOTpEeOUTENSI.

OO0s13aHHOCTh 00ECIIEYHTh BO3MOXKHOCTH OIUIATBI TOBapOB (paboT, yCIyr) C HCIOJIb30BaHHEM
HAIIMOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B paMKaxX HAlMOHAJIBHON CHUCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcss Ha TpojaaBla (MCHOJIHHUTENS, BIIAJACTbI[Aa arperatopa), y KOTOPOrO BBIpyYKa OT
peanu3any TOBApOB (BBINOJIHEHUS paboT, OKa3aHUs YCIYT) 3a MPEINIeCTBYIOIIUN KaJCHIAPHBIA oA
NPEBBINIACT COPOK MUJUTHOHOB pyOIIeH.

TAPAHT:

B mepumon ¢ 1 mapra no 30 wmrons 2021 r. BKIIOYUTEILHO OOS3aHHOCTH OOECIICUYUTH BO3MOXKHOCTH
oruiaThl TOBApoB (paboT, YCIYyr) C HMCHOJH30BAaHWEM HAIIMOHAIBHBIX IUIATSKHBIX HHCTPYMEHTOB B
paMKax HaIMOHAJIBHOW CHCTEMBbI IUIATSKHBIX KapT paclpoCTpaHseTCs Ha MpoaaBla (HMCIIOTHHUTES,
BJIQJICTIBIIA arperaropa), y KOTOPOro BBIPYYKa OT pealii3allid TOBApOB (BBIMIOJHEHUS pabOT, OKa3zaHUs
YCIIYT) 3a IMPEIIIECTBYIOMNN KaJICHIapHBIA o1 npeBbinaetT 30 MULTHOHOB pyOJIei

Ecin MecTo orutatel TOBapoB (paboT, yCIyT) HAXOIUTCS B MECTE, e HE MPEJOCTaBISIOTCS YCIYyTH
JocTyna K TOJIBMXKHOW pannoTenedoHHOW CBA3M M (WJIM) CpeICTBaM KOJUIEKTUBHOTO JOCTyMa K
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTd "MHTepHeT", mpoaaBen (MCIOJHHUTENb) OCBOOOKIAETCS
OT 00s13aHHOCTH 00€cleYynuTh B 3ITOM MeECTe BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, ychyr) c
UCIIOJIb30BaHUEM HAIIMOHAIBHBIX IJIATSKHBIX HHCTPYMEHTOB.

[IponaBerr 0oCBOOOXTAETCA OT OOSA3aHHOCTH OOECIEUYUTh BO3MOXHOCTH OIUIAThl TOBApOB C
UCIIOJIb30BAaHUEM HAITMOHAJIBHBIX TUIATEXKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPyYKa OT
peanu3alud TOBApPOB B KOTOPOM COCTaBIIsI€T MEHEe MSATH MUUTHOHOB pyOsiel 3a MpeaIecTBYIOMIHA
KAJICHAPHBINA TOI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEHCIIOIHEHNE yKa3aHHOM 00s13aHHOCTH cM. KOATT PD

2. Omnata ToBapoB (paboT, YCIYTr) MOXKET MPOU3BOIUTHCS MOTpPEOUTENEM B COOTBETCTBUU C
yKa3aHUEM TpojiaBla (MCIIOJHUTENS) IyTEM pacdyeToB uepe3 CYObEKTOB HAIMOHAIBHOW IIATEKHOU
CHUCTEMBbI, OCYLIECTBISIOIIMX OKa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBHM C 3aKOHOJIATEILCTBOM
Poccuiickoit ®enepanii 0 HAUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTaHOBJIICHO
dbenepanbHBIMU 3aKOHAMU HJIM UHBIMA HOPMaTUBHBIMU MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnarte TOBapoB (paboT, YCIyr) HAIMYHBIMU JIEHEKHBIMH CPEICTBaAaMH 00s3aTeIhCTBA
noTpebuTens mepen MPOoAaBIOM (MCIOTHUTENIEM) IO oOIulaTe TOBapoB (paboT, YCIyT) CUHTAIOTCA
WCITOJTHCHHBIMH B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECECHMsSI HAJTUYHBIX JICHEKHBIX
CPEICTB TPOAaBIY (MUCIOJHUTENIO) JHOO TMIATEKHOMY areHty (cy0areHry), OCYIIECTBISIONMIEMY
JeATEeTLHOCTH TI0 PUEMY TUIaTeX)el (HU3UISCKUX JIUII.

[Tpu orutate ToBapoB (paboT, YCIyT) MyTeM MepeBo/ia MPe0CTaBIsIEMbIX TOTpeOUTENeM HaTMIHBIX
JIEHEKHBIX CPEJCTB 0€3 OTKPHITHA OaHKOBCKOTO cueTa 005S3aTelbCTBAa MOTPEOUTENSI TEepea MpOAaBIIOM
(McToNIHUTEeM) TIO OIjiaTe TOBapoB (paboT, yCIyr) CYMUTAIOTCS UCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JIEHEKHBIX CPEICTB C MOMEHTA BHECEHHS IMOTPEOWTENIeM HAJIMYHBIX JEHEKHBIX CPEJICTB KPEIUTHOMN
OpraHu3anuy 1100 OAHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIUM JIEATEIbHOCTh B
COOTBETCTBUU C 3aKOHO1aTebcTBOM Poccuiickoi denepanni 0 HalMOHAJIBHOM JIATEKHOW CHCTEME.

[Tpu omnare ToBapoB (padoT, ycIyr) myTeM MepeBo/ia ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
dhopm OE3HATMYHBIX PACUETOB 00s13aTEILCTBA MMOTPEOUTEIIS TEPE] MTPOIABIIOM (MCTIOTHUTENIEM) 11O OILIaTe
TOBapoB (paboT, ycIyr) CYMTAIOTCS MCIOTHEHHBIMH B CyMME, YKa3aHHOW B PACHOPSHKCHHH O TIEPEBOJIC
JNEHEeXKHBIX CpEICTB, C MOMEHTa MOJTBEP)KICHHUS €ro HCIOJIHEHUS OOCTy)KUBalolleld MNOoTpeOuTens
KPEIUTHOM OpraHu3aLueH.
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4. Ilpu omnare ToBapoB (paboT, yciyr) mpojaBily (MCIOJHUTENIO) 3aMPEIleHO YCTaHABIUBATh B
OTHOILIECHWH OJIHOTO BHUAA TOBAapOB (paboT, yclyr) pa3JIMYHbIC LEHbI B 3aBUCHMMOCTH OT CHoco0a HX
OIIIAaThl MOCPCACTBOM HAJIMYHBIX PACUCTOB WJIM B paMKaxX INPUMCHACMBIX (bOpM 6€3H3,JII/I‘IHBIX PacucTOB.

5. IlponmaBer (MCIONHUTEIb) HECET OTBETCTBEHHOCTh 3a BO3HHKINUE Yy MOTPEOUTENsT YOBITKH,
BBI3BaHHbIC HApYIIEHHUEM TPeOOBaHUH ITyHKTa | HACTOAIICH CTAThU.

Crates 17. CyneOHas 3ammTa mpas moTpeouTennei
T'APAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKMHK BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 17 HaCTOoAIICTO 3aKoHa

O paccMOTpeHMHM CyJaMu TpaKIaHCKUX Jell MO clIopaM O 3al[uTe MpaB MOTpeOuTeneil cM.
nocranosyienue [lnenyma Bepxosnoro Cyaa P® ot 28 utonst 2012 r. N 17

Undopmarist 06 n3MEHEHUX:
Ilynkm 1 usmenen ¢ 3 cenmsabdps 2018 2. - @edepanvuviii 3akon om 4 utons 2018 . N 133-D3

Cm. npeodvloywyro peoakyuio
1. 3amuTa npaB noTpedUTeNeH OCYIIECTBIAETCS CYIOM.
3amuTa @OpaB  MOTpeOUTENed  yciayr, OKa3blBaéMbIX (PUHAHCOBBIMM  OpraHU3aLMSIMM,
OpPraHMU3YIOIIMMHU B3aHMOJICHCTBHE C YIOJHOMOYEHHBIM MO MpaBaM MOTpeOuTeneil (PMHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ DesiepanbHbiM 3akoHOM "OO yIMOJTHOMOYEHHOM MO MpaBaM NOTpeOuTenei (pruHaHCOBBIX
ycIyr", OCYIIECTBISETCA C 0COOCHHOCTSIMH, YCTAaHOBIEHHBIMU yKa3aHHBIM DeepanbHbIM 3aKOHOM.

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodncen 8 HO80U pedakyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Ucku o 3ammre mpaB MOTpeOUTENIeH MOTYT OBITh MPEIBSIBICHBI 10 BHIOOPY HCTIA B CY[ TIO
MecTy:

HAXOXJICHUS OpTaHW3aI[uy, a €CJIM OTBETYUKOM SIBIISICTCS WHIUBHYAbHBIA MPEANPUHUMATEND, -
€ro )KUTEIbCTBA;

JKUTEIIbCTBA WK MTPEOBIBAaHUS HCTIIA;

3aKJTFOUEHUS WK UCTIOJIHEHUS JOTOBOPA.

Ecim uck k opraHW3aliu BBITEKACT W3 JEATCIILHOCTH e¢ (uiInalia WM TPEJICTaBUTEILCTBA, OH
MO>KET OBITh MPEIBSIBICH B CY/l IO MECTY HAX0XACHUS ee (uiIrala uiv IpeJCTaBUTeNbCTBA.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 nynkm 3 u3nodicen 6 HOB0U pedaryuu,
scmynatoweu 6 cuny ¢ 1 aseycma 2011 a.

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
3. Ilorpeburtenu, WHBIE HCTLHI MO MCKaM, CBSI3aHHBIM C HapylIEHUEM IIpaB IMOTpeOUTENeH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJApCTBEHHON TMONUIMHBI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

I'masa II. 3ammTa npas norpeduTesieii MpPU NPoaaxke TOBAPOB NMOTPeOUTEISIM

TAPAHT:

CwM. cxemy "3amuTa npaB noTpedUTeNel Npu npoaake ToBapo"

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nHaumeHnosanue 6HeCeHbl UMEHeHUs,
gcmynaiowue 6 CUly NO UCMe4eHUU COpoKa namu OHell Rocie OHA OQUUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA
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Cm. mekcm HAUMEHOBaHUsA 8 NPeOblOYWell pedaKyuu
Crarbs 18. [IpaBa norpebutens npu 0OHApYKEHUU B TOBAPE HEIOCTATKOB
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIUU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K cTaThe 18 HacTosiero 3akoHa

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl usMeHeHus,
gcmynaiowue 6 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoakyuu

1. ITorpeOutens B ciiyyae OOHApy>KE€HUS B TOBape HEIOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
MPOJABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

oTpebOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIENH U (WIK) apTUKYJIa);

noTpeboBaTh 3aMEHBI Ha TaKOM ke TOBap APYrol Mapku (MOJIENH, apTUKYJa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOW LIEHBI;

noTpeboBaTh COPA3MEPHOTO YMEHBIICHUS MTOKYITHON IIEHBI;

noTpeOoBaTh HE3aMEUIMTEIILHOIO O€3BO3ME3IHOT0 yCTPAHEHUsS] HEAOCTAaTKOB TOBapa WU
BO3MEIICHHSI PACXOJ0B HA UX UCIPABIIEHUE OTPEOUTENEM WUIH TPETHUM JTUIIOM;

OTKa3aThCsl OT MCIIOJIHEHHS JIOrOBOpa KYIUIU-NIPOAAKH U MOTpeOOBaTh BO3BpATa YIUIAYEHHOH 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpojaBlia M 3a €ro CYeT MOTPEOUTENh JIOJDKEH BO3BPATUTH TOBAP C
HEJI0CTaTKaMH.

[Ipu »sTOoM mnOTpeOUTENs BIpaBe MOTPEOOBATh TAaKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEICTBHE MPOJAKH TOBapa HEHAJUICKAIICTO KAa4ecTBa. YOBITKH BO3MEINAIOTCS B
CPOKH, YCTAaHOBJICHHBIE HACTOSIIIUM 3aKOHOM JJisi YAOBIETBOPEHHUS COOTBETCTBYIOIIUX TpeOoBaHUI
noTpeouTens.

B OTHOIIEHWH TEXHUYECKH CII0KHOTO TOBapa MOTpeOUTEeNh B cliyyae OOHapyXeHHs B HEM
HEJIOCTAaTKOB BIIpaBE OTKAa3aThbCsl OT HMCIOJHEHHUs JOTOBOpa KYIUIU-MIPOJaXH M MOTPeOOBaTh BO3BpaTa
yIIa4eHHON 33 TaKOH TOBAap CYMMBI JIN0O MPEeAbIBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBAp ATOU Ke MapKH
(Monenu, apTUKyJia) WM Ha TaKOHM K€ TOBap APYrol Mapku (MOJAENH, apTUKYJIa) C COOTBETCTBYIOIIMM
nepepacueToM MOKYIMHOW IIEHbl B TeUEHUE MATHAAIATH JHEU cO JHS Mepelayd MOTPeOUTEN0 TaKoro
toBapa. [lo ucCTedeHnn 3TOTrO CpoKa yKa3zaHHbIE TPEOOBAHUS TOJJICKAT YIOBIECTBOPEHHUIO B OJHOM W3
CIENYIOIUX CITYyYaeB:

0OHapy>XeHHE CYIIECTBEHHOT0 HEIOCTaTKa TOBApa;

HapyIlIEHNUE YCTAHOBJICHHBIX HACTOSIIIIUM 3aKOHOM CPOKOB YCTPAHEHHUs HEJIOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHE KaXJOro Troja TapaHTUWHOTO CpOKa B
COBOKYITHOCTH Ooliee 4eM TPUANATh JIHEH BCJIEICTBHE HEOJHOKPATHOTO YCTPAHEHHsI €r0 Pa3lUYHBIX
HEJI0OCTAaTKOB.

[lepeueHb TEXHUYECKH CIIOKHBIX TOBAapoB yTBepxkaaercs lIpaBurensctBom Poccuiickoii
denepanuu.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. TpeOoBaHus, yKa3aHHbIE B IyHKTE€ | HACTOALIEH CTAaThbU, NPEIBABISIOTCS MNOTpeOUTENeM
npojaBlly JUOO  YNOJHOMOUYEHHOM OpraHu3alMM WM  YIOJHOMOYEHHOMY HHIMBUAYAJIbHOMY
MPEANPUHUMATEITIO.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  zaxonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,
gcmynarnowue 6 Culy no UcmedeHuu cOpoKa NAmu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHA
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. IloTpebutens BpaBe MpeIbsiBUTh TPEOOBAHMUS, YKa3aHHBIC B a03a1ax BTOPOM H IIATOM ITyHKTa |
HACTOSIIEH  CTaThbd, M3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHu3allid WIA  YIIOJHOMOYEHHOMY
WH/IMBUIYAIbHOMY MPEATNPHHUMATEII0, HMIIOPTEPY.
BMmecTo mpenbsBieHuss 3THX TpeOOBaHWI MOTpeOUTENb BIpaBe BO3BPATUTH H3TOTOBUTENIO WM
UMIIOPTEPY TOBap HEHAUICKAIIETO KauecTBa U OTPeOOBaTh BO3BpaTa YILUIAYEHHOW 32 HETO CyMMBI.
4. Yrparun cuiy.

Wndopmarus 06 H3MEHEHHSX:
Cm. mexkcm nynkma 4

@Deoepanvuvim  3axonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm 5 6HeceHbl u3MeHeHUsl,
ecmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATIbHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
5. OtcyrcTBHE y MOTpeOUTENs KAacCOBOrO WJIM TOBAPHOTO 4YeKa JHOO HMHOTO JIOKyMEHTA,
yIOCTOBEPSIONIMX (aKT W YCIOBHS IOKYIKM TOBapa, HE SBISICTCS OCHOBaHWUEM Ui OTKaza B
YJIOBJIETBOPEHHUH €0 TPEOOBaHHIA.
TAPAHT:

B coorBerctBum co crateeir 493 'K P® orcyrctBue y morpeduTtens yka3aHHBIX JIOKYMEHTOB HeE
JUIIAET €ro BO3MOYKHOCTH CChUIATHCS HA CBUJETEIBCKUE ITOKA3aHUS B IOATBEP)KIEHUE 3aAKIIIOYEHUS
JIOTOBOpPA

[IpomaBery  (M3roTOBUTENb),  YINOJIHOMOYEHHAs  OpPraHu3alus  WIM  YIOJHOMOYEHHBIH
WHAMBUAYaAJIbHBIN NpeANpUHUMATENb, UMIIOPTEP OO0S3aHbl MPUHATH TOBAP HEHAJIEKAILEro KayecTBa y
noTpeOuTens U B cilyyae HEOOXOAMMOCTH HPOBECTH MPOBEPKY KauecTBa ToBapa. IlorpeOutens BmpaBe
y4acTBOBATh B IIPOBEPKE Ka4ECTBA TOBApa.

B cnyuyae cnopa o mpuuMHaX BO3HMKHOBEHHUS HEJOCTATKOB TOBapa IpojaBell (M3rOTOBUTENb),
YIIOJIHOMOYEHHAsI OpPraHHU3alysl WIA YIIOJTHOMOYEHHBIN MHIMBUAYAIbHBIM IPEANPUHAMATENb, UMIIOPTED
00s13aHBl TPOBECTH HKCIIEPTH3y TOBapa 3a CBOM cueT. DKclepTuza ToBapa IMPOBOAUTCS B CPOKH,
ycraHoBieHHble cTatbivmu 20, 21 u 22 Hacrosimero 3akoHa Ui YIOBJIETBOPEHMS] COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. [lorpedurens BopaBe NPUCYTCTBOBATh IPU MPOBEACHUHU SKCIEPTU3bI TOBapa U
B CJIy4ae HECorjacHs ¢ €€ pe3yibTaTaMU OCIIOPUThH 3aKIF0UEHHE TaKOM SKCIIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnu B pe3ynbprare 3KCIEPTU3bI TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCIIEICTBHE
00CTOSITENLCTB, 32 KOTOpbIE HE OTBEYaeT IMpojJaBel] (M3rOTOBUTENb), MOTPEOUTENh 00s3aH BO3MECTHUTD
Ipo/aBLy (M3TOTOBUTENIO), YIOIHOMOYEHHON OpraHu3aly WM YIOJIHOMOYEHHOMY MHIMBUAYAIBHOMY
IPEANPUHUMATENI0, UMIIOPTEPY pPACXOAbl HA IPOBEIACHUE ODKCIIEPTU3bI, a TAaKXKE CBA3aHHbBIE C €€
IIPOBEICHUEM PACXO/bl HA XPAHEHHUE U TPAHCIIOPTUPOBKY TOBAPA.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

6. IlpomaBenr (M3rOTOBUTENH), VYIIOJHOMOYCHHAs OpraHU3AUs WX  YIOJHOMOYCHHBINA
WHJUBUIyaJIbHBIA MpPEINpUHUMATEIb, HUMIIOPTEP OTBEYAaeT 3a HENOCTATKU TOBapa, Ha KOTOPBIM He
YCTaHOBJIEH TapaHTUWHBIA CPOK, €CJIM MOTPEOUTENh JOKAaXET, YTO OHM BO3HUKIM /10 MepeAadd ToBapa
NOTPEOUTEIIO WU 110 IPUYMHAM, BO3HUKIIIKMM JI0 3TOTO MOMEHTA.

B oTHOomiennu ToBapa, Ha KOTOPBIM YCTAHOBJIEH T'apaHTHHHBINA CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK yINOJIHOMOYEHHBIH WHJMBUAYaIbHBIM MpEeANpUHUMATENb, UMIIOPTEP
OTBEYAET 3a HEAOCTAaTKU TOBapa, €CIM HE JOKAKET, YTO OHM BO3HHUKIM IIOCJIE IEepeAadd ToBapa
NOTPEOUTENIO0  BCJICACTBUE HApyUICHHUs MNOTPeOUTENeM TMpaBHJ HCIOJIB30BAHUS, XPAHEHUS WIIH
TPaHCIOPTUPOBKHU TOBAPA, ACHCTBUH TPETHUX JIUI] WU HEPEOJOJIMMOM CUIIBI.

Wndopmarus 06 H3MEHEHUSX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodicer 8 HOBOU pedaKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

7. JocraBka KpynHOTabapuTHOTO TOBapa U TOBapa BecoM OoJiee MATH KHJIOTPaAaMMOB JIJIsi PEMOHTA,
VIIEHKH, 3aMEHbl W (WMJIM) BO3BPAT HMX MOTPEOUTENIO OCYHIECTBISIOTCS CHUJIaMU M 3a CYET MpoJiaBlia
(M3roTOBHUTENS,  YNOJHOMOYEHHOM  OpraHu3alMd WM YIOJHOMOYEHHOTO  HWHIUBUAYATbHOIO
IpeIPUHUMATENIS, UMIIOpTEpa). B cydae HEMCIIOTHEHHSI TAHHOW 00s3aHHOCTH, a TAKXKE MPU OTCYTCTBHH
npojaBia (M3roTOBUTENSA, YHNOJHOMOYEHHOW OpraHu3aldyd WKW YHOJHOMOYEHHOIO HHJAWBHYaJbHOTO
NpeANpPUHUMATENIS, UMIIOPTEPA) B MECTE HAXOXKJEHUS MOTPEOUTENS TOCTaBKa U (MJIM) BO3BpAT YKa3aHHBIX
TOBapOB MOT'YT OCYILIECTBISAThCS norpedutenem. [Ipu stom mpoaaser] (M3roTOBUTEINb, YIOJTHOMOYEHHAS
OpraHM3alys WX YIOJHOMOYCHHBIH WHIWBUIYaIbHBIA MPEINPHHUMATEIb, HWMIIOPTEP) OO0s3aH
BO3MECTUTH MOTPEOUTEINIO PACXObl, CBSI3aHHBIE C JOCTAaBKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Cratbs 19. Cpoku npeabsBieHus NOTpeduTeneM TpeOOBaHUI B OTHOILIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIIONEIMH, TIO3ULIMU BBICIIKMX CY/0B U APyrue KOMMEHTAapuu K cTathe 19 HacTosiero 3akoHa

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. Ilorpebutens BHpaBe NPEIBIBUTH MPEIYCMOTPEHHBIE cTaTheil 18 HacTrosimero 3akoHa
TpeOOBaHUST K MPOJABIy (M3TOTOBHTENIO, YIIOJTHOMOYEHHOW OpTraHW3allMd WM  YIOJHOMOYECHHOMY
WH/IMBUYAIbHOMY TPEANPUHUMATEII0, UMIOPTEPY) B OTHOIICHHHM HEIOCTaTKOB TOBapa, €CIM OHU
0OHapyXCeHBI B TCUCHUE TAPAHTHIHOTO CPOKA WIIH CPOKA TOTHOCTH.

B oTHomeHnn TOBapoB, Ha KOTOPHIE TapaHTUIHBIE CPOKH MIU CPOKU TOJHOCTH HE YCTAaHOBIIEHBI,
NOTPEOUTENh BIPaBE NPEIBIBUTH YKa3aHHBIE TPEOOBaHWsS, €CIU HEJOCTATKH TOBapOB OOHApPYKCHBI B
pa3yMHBIH CPOK, HO B Mpejaenax JIBYX JIeT CO JHA Mepelayd uX MoTpeOuTeNnto, ecnu Oojee AIUTeIbHbIe
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

Wndopmarys 06 H3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. lapanTuitHblil CPOK TOBapa, a TAKXKE CPOK €ro CIY>KOBI MCUHUCISETCS CO JTHS Tepeadyd ToBapa
HNOTPEOUTEIO, €CIIM NHOE HE NMPEAYCMOTPEHO T0OroBopoM. Ecin 1eHb nepesaun yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKHU UCUUCIISAIOTCS CO JHS M3TOTOBJIEHUS TOBapa.

s ce30HHBIX TOBapoB (0OYBH, OJEXKAbl W IPOYUX) OTU CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHsI COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUIEHHMsSI KOTOPOIO OMNPEIENAETCS COOTBETCTBEHHO
cyopektamu Poccmiickoit ®enepaniu UCXOIsi U3 KIMMATHUYECKUX YCIOBUM MeECTa HaXOXICHUS
notpeOuTenei.

[Tpu mpogake ToBapoB MO 0OpasiiaM, MO MOYTE, a TaKXkKe B CIydasix, €CId MOMEHT 3aKJIIOUYCHHS
JOTOBOpa KYIUIU-TIPOJIaXH M MOMEHT Tepelaud ToBapa IMOTPEOUTENI0 HE COBMAJAOT, ITH CPOKH
UCUMCIISIIOTCA €O JHS JOCTaBKM ToBapa mnotpeburtento. Eciu morpeOutens JMIIeH BO3MOKHOCTH
UCIIONb30BAaTh TOBAp BCIEJICTBHE OOCTOSTENBCTB, 3aBUCANIMX OT TMpojaBlia (B YaCTHOCTH, TOBAp
HY)XJIaeTCs B CICIMATLHONW YCTaHOBKE, IMOJKIIOYCHUHM WIA COOpKE, B HEM HMEIOTCS HEJOCTAaTKH),
rapaHTUUHBIA CPOK HE TEYET N0 YCTPAaHEHHUs MPOJABIOM TaKMX 00CTOSATENbCTB. Ecnu J€Hb TOCTaBKH,
YCTaHOBKM, IMOJAKJIIOUYEHHUs, COOpPKM TOBapa, YCTPaHEHMs 3aBUCAIIMX OT MpoAaBla OOCTOSATENbCTB,
BCJICJICTBUE KOTOPBIX MOTpPeOUTENh HE MOXKET HCIOJIB30BaTh TOBAp IO HA3HAYEHUIO, OIPEISIHUThH
HEBO3MOKHO, 3TH CPOKH UCUYUCIISIFOTCS CO JIHS 3aKJIFOUEHHUS TOTOBOPA KYIUIH-TIPOAAXKH.

Cpok roIHOCTH TOBapa OIMPEIEISIETCS IEPUOIOM, UCUUCIIEMbIM CO JHS U3TOTOBJICHHUS TOBapa, B
TE€YEHUE KOTOPOI0 OH MPUTOJICH K UCIOJIb30BAHUIO, UJIU IATOM, 10 HACTYIUICHHUS] KOTOPOM TOBAp MPUTOAEH
K HCII0JIb30BAHHUIO.
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

[TponOMKUTENBPHOCTh CpOKAa TOJHOCTM TOBapa JOJDUKHA COOTBETCTBOBATH 00s3aTEIbHBIM
TpeOOBaHUSAM K O€30MacHOCTH TOBapA.

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

3. 'apanTuiiHble CPOKU MOTYT YCTaHABJIMBATHCS HAa KOMIUIEKTYIOLIUE U3JEJINUS U COCTaBHbIE YacTU
OCHOBHOT'O TOBapa. I'apaHTUIiHbIE CPOKM HA KOMILIEKTYIOIIME U3JENINS U COCTABHBIC YaCTH UCUUCISAIOTCS
B TOM 7K€ IOPSAJKE, YTO U TAPAaHTUUHBINA CPOK HA OCHOBHOM TOBAp.

['apanTHiiHble CPOKM Ha KOMIUIEKTYIOIIME H3JENIHMs M COCTAaBHBIE YAaCTH TOBapa CUHUTAKOTCSA
PaBHBIMM I'apAaHTUMHOMY CPOKY Ha OCHOBHOE M3J€EIIUE, €CIIM NHOE HE YCTaHOBJIEHO AOrOBOpoM. B ciryuae,
€CJIM Ha KOMIUIEKTYIOIee M3JEJINEe U COCTaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH IapaHTUNHBIN
CPOK MEHBLIEH MPOJIOIKUTEIIBHOCTH, YEM FapaHTUHHBIN CPOK HA OCHOBHOE U3JIENINEe, OTPEOUTENb BIPaBE
OpeabsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEJAOCTAaTKAMHU KOMIUIEKTYIOLIETr0 M3ZENIHs M COCTaBHOW 4acTu
TOBapa, NMPH MX OOHApY)KEHWU B TEUEHHE TapaHTHUIHOTO CPOKa Ha OCHOBHOE W3J/EJIHE, €CIIi WHOE He
IIPEyCMOTPEHO 10TOBOPOM.

Ecin Ha  KOMIUIEKTYIOIIEE  M3J€IME€  YCTAHOBJEH  TapaHTUHHBIA  CpOK  OoJjbluel
IPOJIOJDKUTEIBHOCTH, YeM TapaHTUIHBIA CPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIpaBe NMPEIbSIBUTH
TpeOOBaHUS B OTHOILIEHUU HEJOCTAaTKOB TOBapa MPH YCJIOBUHU, YTO HEJOCTATKH KOMILJIEKTYIOILIETO U3/
oOHapy>KeHbl B TEUECHUE FapaHTHUMHOIO CPOKa Ha 3TO M3JeIHe, HE3aBUCUMO OT UCTEUECHUs TapaHTUITHOTIO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOIATCS 10 CBEJCHUS NOTpeOUTENs B UH(QOPMAIMH O
TOBape, NPEJOCTABIAEMON MOTPEOUTEIIO B COOTBETCTBUU cO craThell 10 HacTosero 3aKoHa.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 19 oonoanena nynkmom 5
5. B cnydasx, korjga mpexycMOTPEHHBIH JOTOBOPOM TapaHTHUHHBIA CPOK COCTaBISIET MEHEE JABYX
JeT W HEJOCTAaTKH TOBapa OOHApYXeHBI MOTPEOWTENEeM IO HCTEYCHWH TapaHTUHHOIO CpOKa, HO B
mpenenax JBYX JIeT, MOTpeOuTeNnb BIpaBe MNPEAbSBUTh MNPOAABIy (M3TOTOBHUTENIO) TpeOOBaHMS,
PelyCMOTPEHHBIE cTaThell 18 HacTosImero 3akoHa, eCii JJOKAKET, YTO HEIOCTATKH TOBapa BO3HHUKIIH JIO
€ro nepeaadyy NOTPEOUTEIIO WIH MO MPUIMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 uznosicer 8 H0BoU pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

6. B cnyyae BbISBIEHUS CYIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpPaBe MPEAbSBUTH
U3TOTOBUTENIO  (YIIOJIHOMOUYEHHOW  OpraHM3allii  WIM  YIOJHOMOYEHHOMY  WHIUBUIYaTbHOMY
IpeANPUHUMATEN0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAHEHUH TAKUX HEJOCTATKOB, €CIU
JOKQXXET, YTO OHU BO3HUKJIM JO0 Mepeiad TOBapa NOTPEOUTENIO WM 1O MPUYKMHAM, BO3HUKILIUM JI0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOoBaHHE MOXET OBITh NMPEIbSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYXKEHBI 110
UCTEUEHUH JIBYX JIET CO JHs MepeJadyd ToBapa MOTPEOUTENIO, B TEUEHUE YCTAaHOBJICHHOI'O Ha TOBAp CpoKa
CIIy’)KOBI MJIM B TE€UEHHUE JIECATH JIET CO THS Mepedayd ToBapa MOTPEOUTENIO B Cllyyae HEYCTaHOBJICHHS
cpoka cnyx0bl. Eciu ykazanHHoe TpeOOBaHHE HE YAOBIETBOPEHO B TE€UEHHE JABAJLIATH JHEH CO JHA ero
IpeIbBICHUS MOTpeOuTENeM WM OOHApyKEHHBIH MM HEIOCTaTOK TOBapa SBISETCS HEYCTPaHUMBIM,
NOTPEOUTENH 0 CBOEMY BbIOOpPY BIPaBe MPEABIBUTH U3TOTOBUTEINIO (YIIOJTHOMOYEHHON OpraHU3aluyi WU
YIOJTHOMOYEHHOMY WHJUBUIYalbHOMY NPEANPUHUMATEI0, HMIIOPTEPY) HWHBIE TNPEIYyCMOTPEHHBIE
nyHKTOM 3 crtathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp HW3TOTOBUTEIIO
(YMOJTHOMOYEHHOM OpraHu3aly WIM YIOJHOMOYEHHOMY WHIMBHIYaJbHOMY MpeANPUHUMATEIIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa yINIAYEHHON JAEHEKHOH CyMMBI.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHnosanue 6HeceHvl UsMEHEHUs
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cm. mexcm HAQUMEHOBAHUSL CIAMbUL 8 NPeoblOyUell peOaKyuu
Crarbs 20. YcTpaHeHHE HEAOCTATKOB TOBapa H3TOTOBUTENEM (IPOJABIIOM, YIOJIHOMOYCHHOM
OopraHu3aieil Wid  YINOJHOMOYEHHBIM  HMHAMBUAYAIBHBIM  MpEAIpPUHUMATEIEM,
UMITOPTEPOM)
TAPAHT:

CM. DHUMKIIONEIMU U IpyrMe KOMMEHTapHuH K cratbe 20 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3axonom om 25 oxmsaopsa 2007 e. N 234-@3 nyukm [ usznooicen 6 HOB0U pedaxkyuu,
gcmynaiowell 8 CULy No UCMeYeHUU COpoxka nsamu OHell nocie OHS OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxKyuu

1. Eciu cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa HE ONpeJIeicH B MUChbMEHHOU (JOpMe coTialeHueM
CTOPOH, 3TH HEJOCTATKU JIOJDKHBI OBITh YCTpaHEHbI HM3TOTOBUTENEM (IPOJABIOM, YIMOJTHOMOUYEHHOMN
OpraHMW3alel WU  YIOJHOMOYCHHBIM  WHAMBUAYAIGHBIM  MPEANPUHAMATEIIEM, HUMIIOPTEPOM)
HE3aMEUIMTEIBHO, TO €CTh B MUHUMAIIbHBIA CPOK, OOBEKTUBHO HEOOXOIMMBIN JIi UX YCTPaHEHHS C
ydeToM OOBIYHO mpuMeHsieMoro crocoba. Cpok ycTpaHEHHsT HEAOCTATKOB TOBapa, OMpEACSeMbId B
MUCHbMEHHOW (POpME COTIALICHUEM CTOPOH, HE MOXKET IPEBBIIATH COPOK MATh JTHEH.

B ciydae, eciii BO BpeMsl YCTpaHEHHUS HEJJOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHU HE OYyIyT
YCTpPaHEHBI B OINPEJCICHHBIM COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTh COTJIAIICHHE O
HOBOM CPOKE YCTpaHEHHS HEIOCTaTKOB TOBapa. IIpw 3TOM OTCYTCTBHE HEOOXOAMMBIX IJISl YCTpaHEHUS
HEJIOCTATKOB TOBapa 3allaCHBIX YacTell (IeTajeil, MaTepraaoB), 00OPYAOBaHUS MM MOJAOOHBIC MPUYMHBI
HE SIBJSIFOTCS OCHOBAHWEM JJISl 3aKJIFOYCHHS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, OMPEEICHHOTO COTIAIlIEHUEM CTOPOH NEPBOHAYATBHO.

Wndhopmarrist 06 n3MEHEHUSX:

Deodepanvrvim  3axkonom om 25 okmaops 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UBMEHEHUs,
gcmynaowue 8 CUly No UCMEYeHUU COpoKka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvbHozo 3aKoOHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. B oOTHOWIEHMHM TOBapoOB JUIMTEIbHOIO IOJIb30BAaHUS M3TOTOBUTENb, MpPOJAaBEl JIMOO
YIIOJIHOMOYEHHAs] OpraHu3alys WIA YIOJTHOMOYEHHBIH WHIUBUAYAIBHBIH TpPEANPUHUMATENb OO0S3aHBI
OpU TpPeIbsABICHUN MOTpeOUTeNeM YyKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBI CpOK Oe3BO3ME3AHO
NPEJOCTABUTh MOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAp JJIUTEIHHOTO MOJIb30BAHMS, 0010 STUMHU
K€ OCHOBHBIMHU MOTPEOUTENBCKMMU CBOWCTBAMH, 0OECIIEUMB JTOCTAaBKY 3a CBOH cuer. [lepeueHb ToBapoB
JUTMTENIHOTO TI0JIh30BAaHMUS, HA KOTOPBIE YKa3aHHOE TPeOOBaHKME HE PACIIPOCTPAHSIECTCS, YCTAaHABIMBACTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MeHeHUs],
scmynarowue 8 CUIy NO UCMEYeHUU COPOKAa NAmu OHell nocie OHS OQPUYUATILHO2O ONYOIUKOBAHUSI
HazeaHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. B cimywyae ycTpaHEHHWs HEIOCTATKOB TOBapa TapaHTHUHHBIA CPOK Ha HEro MpOJIJIeBAaeTCsS Ha
NEepUOJl, B TEUYCHHWE KOTOPOTO TOBApP HE HCIOJIB30BAICSA. YKa3aHHBIM MMEPUOJ HCUUCISAETCS CO JTHS
oOpareHust moTpeOuTeNs ¢ TpeOoBaHMEM 00 YCTpPaHEHHH HEIOCTATKOB TOBapa N0 JHS BBIIAYU €TO 10
OKOHYAaHUU peMoHTa. [Ipu BbIIaye TOBapa M3roTOBUTEIND (ITPOABEI, YIIOJTHOMOYCHHASI OpraHU3aIlus WU
YIIOJITHOMOYEHHBIA WHAWBUAYAIBHBIA TPEANPUHIMATENb, UMIIOPTEpP) 00513aH MPEAOCTABUTH B TUCHBMEHHON
dopme moTpebuTento MHGOpMAIMI0O O Jare oOparieHus moTpedbutens ¢ TpeboBaHHEM 00 yCTpaHCHHH
OOHaApy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeladd ToBapa IMOTPeOHTENeM sl yCTpPaHEHUS
HEJIOCTaTKOB TOBapa, O JaTe YCTPAHCHHs HEIOCTAaTKOB TOBapa C MX OMUCAHHEM, 00 HCIOJIb30BAHHBIX
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3almaCHbIX YacCTAaX (I[eTaJISIX, MaTepI/Ianax) H O HaT€ BbIAa4YU TOBapa HOTpe6I/ITCJHO 110 OKOHYaHHH
YCTpaHCHHUS HEJOCTATKOB TOBAapa.

Wndopmarius 06 M3MEHEHUSX:
Deodepanvrvim 3akonom om 17 0exabps 1999 e. N 212-D3 nynkm 4 uznodicen 6 HO8oU pedaKyuu

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
4. Ilpu ycTpaHEeHMM HEAOCTaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILJIEKTYIOIIErO U3JENIUs WIH
COCTaBHOM 4YaCTH OCHOBHOIO M3JENHs, Ha KOTOPbIE YCTAHOBJIEHBl TI'apaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE W3/IE€JME WIM COCTAaBHYIO YacTb OCHOBHOI'O M3J/I€MsSI YCTAHABIMBAETCS TapaHTUNHBIN
CPOK TOW K€ MPOJOJKUTEIBHOCTH, YTO M HA 3aMEHEHHbIE KOMIUICKTYIOLIEE M3/eIHe WM COCTaBHYIO
4acTb OCHOBHOTI'O U3[IEJINS, €CJIM UHOE HE MPEIYCMOTPEHO JAOIOBOPOM, U FapaHTUHHBIA CPOK MCUHUCIISAETCS
CO JHS BbIIa4M NOTPEOUTEIIO 3TOT0 TOBapa 110 OKOHYAHUH PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAJIEXKAIIIETO KayeCcTBa
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K cTaThe 21 HacTosIero 3akoHa

Undopmaris 06 n3MEHEHUSX:

Deoepanvrvim  3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl uU3MeHeHUs.,
scmynaiowue 6 Culy No UCMeYeHUuu COpoKa nsamu OHell Nocie OHSA OQUUUATbHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. B cnyuae oOHapykeHHs TOTpeOUTENeM HEJOCTATKOB TOBapa U MPEAbABICHUS TPEOOBaHUS O €ro
3aMeHe  mIpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus WM YIOJHOMOYEHHBIN
UHIMBUYaJIbHBINA MTpeIIpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAap B TEUEHUE CEMU JHEH co
JHSl TIPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOUTENneM, a IpU HEOOXOIUMOCTH JOINOJIHUTEIbHON
IPOBEPKHM KayecTBa TaKOro TOBapa MPOJABIOM (M3rOTOBUTENIEM, YMOJIHOMOYEHHOH OpraHu3anued Wiu
YIOJIHOMOYEHHBIM MHJIMBUYaJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JBAILATH JHEH co
JTHSI TIPEeIbSIBIICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3allid WM YHOJHOMOYEHHOI'O
UH/IMBUYAJILHOTO TNpEANpPUHUMATENs], UMIIOPTEpPa) B MOMEHT MpPEIbsBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIUMBIA JJI1 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbITh IpOBEIEHAa B TEYEHHE Mecsla cO JHS
IpeIbIBICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa M mpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O
3aMeHe ToBapa IMOJJICKUT YIOBIETBOPEHHIO IO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIH A odepeaHOU
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B ATH pailOHbI, B cllydyae OTCYTCTBHUS Yy MpoOjaBlia (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHu3allid WM YINOJHOMOYEHHOTO MHIUBUAYAIBHOIO  IpEANpUHUMATENS,
UMIIOpTEPA) HEOOXOAMMOTO I 3aMEHbI TOBapa Ha JIeHb MPEAbSBICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu ans 3ameHsl ToBapa Tpebyercs 6ojiee ceMu JHEW, Mo TpeOOBaHUIO MOTPEOUTENs MPOIaBell
(u3roroBuTeNns JIMOO YMOJIHOMOYEHHAs OpraHu3alus WIM YIOJHOMOYEHHBIH WHAWBHYaJbHBIN
NpeANpUHUMATENb) B TEUEHUE TPeX THEH co JHA NpeAbsBICHHUS TpeOOBaHUS O 3aMeHE ToBapa 00s3aH
0€3B0O3ME3/IHO MPEOCTaBUTh MOTPEOUTETI0 BO BPEMEHHOE I0Jb30BaHHE Ha IEpPUOJI 3aMEHBI TOBAp
JUINTENILHOTO TIOJIb30BAaHUsA, OONAJAIOUIMi ATUMHU K€ OCHOBHBIMU TOTPEOMTEIbCKUMH CBOWCTBAMH,
o0ecrieunB €ro JOCTaBKy 3a CBOM cyeT. DTO MpaBUJIO HE PACIPOCTPAHSIETCS Ha TOBAPHI, IEpEyeHb
KOTOPBIX OINPEAEISAETCS B COOTBETCTBUU € ITYHKTOM 2 cTtaThyu 20 HACTOAMIETO 3aKOHa.

2. ToBap HeHaIEKAIIETO Ka4ecTBa JOJKEH OBITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh HA TOBAp, HE
OBIBIIMI B yHOTpEOJICHUH.

[Ipy 3amMeHe ToBapa TrapaHTUHHBIA CPOK HWCUUCISIETCS 3aHOBO CO JHS IepeJadud ToBapa
HOTPEOUTEITIO.

Wndopmarus 06 H3MEHEHUSX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 cmamvio 22 6Hecenvbl uzMeHeHUsl,
ecmynarmwue 8 CUly NO UCMEYeHUU COPOKAa NAmu OHell nocie OHS OQPUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mexcm cmamwvu 8 npedvloyuell pedaKyuu
Cratbs 22. Cpoku yIOBJIETBOPEHHS OTICIBHBIX TPEOOBAaHMM MMOTPEOUTEIS
TAPAHT:

CM. DHUUMKIIONEIMU U IpYyIrMe KOMMEHTAapHUH K cTaThe 22 HACTOSALIEr0 3aKoHa

TpeboBanust moTpedUTEN O COPa3MEPHOM YMEHBIICHHH MOKYIMHOW IEHBI TOBapa, BO3MELICHUU
pacxoJOB Ha HCHpPABICHHE HEJOCTAaTKOB ToOBapa IOTPEOUTENIEM WM TPETbUM JIMIIOM, BO3Bpare
yIIJIAaY€HHON 3a TOBap JCHEXKHOW CyMMBI, a TakXke TpeOOBaHHE O BO3MEIEHHH YOBITKOB, MPHYMHEHHBIX
HOTPEOUTEN0 BCJIEACTBUE INPOJAXHM TOBapa HEHAJJIEXallero KadecTBa JMOO IpeloCTaBICHUS
HeHaJexkame uHpopManuu O ToBape, MOAJEKHUT YIOBIETBOPEHUIO IPOAABLOM (M3TOTOBUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3alueil MM  YNOJIHOMOYEHHBIM WHAMBHUIYalbHBIM IpeAlpUHUMATEIIEM,
UMIIOPTEPOM) B TE€UEHHE JECATH JTHEH CO AHS MPEABbABIECHUS COOTBETCTBYIOIIErO TPEOOBaHMSL.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenbl USMEHEHUS

Cm. mekcm HAUMEHOBAHUS CMambl 8 npedvloyujeli peoaKyuu
Crarbsi 23. OTBETCTBEHHOCTh MpOJAABIA (M3TOTOBUTENS, YHOJHOMOYEHHOW OpraHH3alud WU
YIIOJTHOMOYECHHOTO WHAMBUAYAILHOTO MPEIINPHHUMATENS, MMIIOPTEpPA) 3a MPOCPOUKY
BBINOJIHEHUS TPEOOBAHUH MOTPEOUTEIS
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIHX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 23 HAaCTOSIIEro 3aKoHa

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzsmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. 3a Hapymenue npeaycMoTpeHHbIX cratbsmu 20, 21 u 22 HacTosmiero 3aKkoHa CpOKOB, a TaKKe
3a HEBBIMOJIHEHHE (32/1€PKKY BBIMOJTHEHUS) TPEOOBaHUS MOTPEOUTENS O IPEJOCTABICHUH €My Ha MepPHO
peMoHTa (3aMEHbl) aHAJOTUYHOTO TOBapa MpojaBel (M3TOTOBUTENb, YIIOTHOMOYEHHAs OpPraHU3aIus Win
YIIOJTHOMOYEHHBIN HHIWBUIYaTbHBIA MPEANPUHUMATENh, UMIIOPTEP), MOMYCTUBIINA TaKhe HapyIIeHUS,
yILUTaYUBAET MOTPEOUTEINIO 32 KaX/Ibli I€Hb MPOCPOUYKU HEYCTOMKY (TIEHI0) B pa3Mepe OJHOTrO MPOIIEHTa
LIEHbI TOBApA.

lena ToBapa ompenensercs, UCXOIS U3 €ro IeHbl, CYLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeboBaHME TOTpPeOUTENsT JODKHO ObUIO  OBITH  YJAOBIETBOPEHO TPOAABIOM  (M3TOTOBUTENIEM,
YIOJHOMOYEHHOW OpraHu3allieid WIA YIOJHOMOYEHHBIM HWHIWBUIYAIBHBIM TPEINPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHHSI TaKOTO TPEOOBAaHUS WM B JI€Hb BBIHECEHUS
CynieOHOTO peIIeHHs, €Clii TpeOboBaHKEe T0OPOBOIHHO YIOBIETBOPEHO HE OBLIO.

2. B cnyuyae HEBBIMOTHEHHS TPeOOBaHUM MOTPEOUTENS B CPOKH, MIPEAYCMOTPEeHHbIE cTaThsiMu 20 -
22 Hactodlero 3akoHa, MOTPEOHUTENb BIIpaBE IO CBOEMY BBIOOPY MNPEAbSIBUTH HHbIE TpeOOBaHMUS,
YCTaHOBJICHHBIE cTaThel |8 HacTosiero 3akoHa.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim  3akoHom om 25 oxmsaops 2007 e. N 234-@3 3axon Oononnen cmamveu 23.1,
gcmynaowell 8 CUly Nno UCMedeHUU COpoKka namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHoco 3aKOHA
Crarba 23.1. llocrnencTBus HapylleHHUs TMPOAABLIOM CpOKa IMepeAadyd MpeABapUTEIbHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTEINIO
TAPAHT:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

CM. DHUMKIIONEINHU, MO3MLMU BBICIIUMX CYAOB M JApyrHe KOMMEHTapuu K cratbe 23.1 Hacrosiuero
3axkoHa

1. JloroBop KyIuIM-IpoAaxH, MpeayCMaTpUBAIOIINN 005S3aHHOCTh MOTPEOUTENs TpeABAPUTEIHHO
OIJIATUTh TOBAP, JOJDKEH COJAEPXKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu mpojaBsell, MOJIYYHUBIIMN CyMMY IPEJBAapUTEIbHOM OIUIATHI B OINpPENEICHHOM
JIOTOBOPOM KYIUTU-NIPOJAXH pa3Mepe, He UCIOJIHWI 00sA3aHHOCTh 110 Iepejaye ToBapa MOTPEOUTENO0 B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH IO CBOEMY BHIOOpY BIIpaBe MOTPeOOBaTh:

nepeaayy OIIaYeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBAPA, HE NEPEJAHHOTO ITPOJABLIOM.

[Ipu »sToM mnoTpeOuTEns BHpaBe MMOTPEOOBATh TaKXKe IIOJHOIO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJCTBUE HApYUIEHHUs] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOJAXXH CpOKa
nepeaayy MnpeBapuTeIbHO OIUIAYEHHOrO TOBApa.

3.B cnyuae HapylmeHUS YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefadu
IpEeBapUTENbHO OIUIAYEHHOIO0 TOBapa IOTPEOMTEN0 MNpPOJAABEll YIJIauuBaeT €My 3a KaxIbli JeHb
IIPOCPOYKHU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOMN OIJIaThl TOBApA.

Heycrolika (eHu) B3bICKMBAEeTCs €O JIHA, KOTrJa MO JOrOBOpPY KYIJIM-NPOJAXU Iepefaya ToBapa
NOTPEOUTENIO J10JKHA Obl1a OBITH OCYIIECTBJIIEHA, O JHS Nepelayd ToBapa MOTPEOUTENI0 WM A0 JHS
yJIOBJIETBOPEHUSI TPEOOBAaHUS MOTPEOUTEINSI O BO3BpaTe €My MPEABAPUTEIBHO YIUIAYCHHON UM CYMMBI.

CymMMa B3BICKQaHHOH MOTpeOWTENeM HEYCTOMKM (II€HH) HE MOMKET TPEBBIIIATh CyMMY
IpeBapUTENIbHON OIJIaThl TOBApa.

4. TpeboBaHUs MOTPEOUTENS O BO3BpATE YIIAY€HHOW 3a TOBAP CYMMBI M O IOJIHOM BO3MEIICHUH
yOBITKOB MOJUIEKAT YAOBJIETBOPEHUIO IPOAABLIOM B TEUEHHE JECATH JHEH cO JHS NpeabsBICHUS
COOTBETCTBYIOIIETO TPEOOBAHHSI.

5. TpeOoBaHus NOTpeOUTENIS, YCTAHOBJEHHBbIE ITYHKTOM 2 HACTOSIIEH CTaThW, HE MOJyIeXkar
YIOBJIETBOPEHHUIO, €CIM IPOJABEll JIOKAKET, YTO HapyIIEHHE CPOKOB Iepeadyd MOTPEOUTEIIO
IIPEIBAPUTEIBHO OIUIAYEHHOTO TOBapa IPOU30LUIO BCIEACTBHE HENPEOIOJIMMON CUJIbl MU O BUHE
noTpeourens.

Crarbs 24. Pacuersl ¢ morpebuteneM B ciaydae NPHOOPETEHHS UM ToBapa HEHAIJICKAIEro
Ka4yecTBa
T'APAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIHUX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 24 HAaCTOSIIEro 3aKoHa

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs],
ecmynarowue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHs OQUYUATIbHO20 ONYOIUKOBAHUS
HazeaHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
1. Tlpu 3ameHe TOBapa HEHaAJIEXKAILETO KauecTBa Ha TOBAp 3TOM ke MapKu (3TUX e MOJEIH U
(unM) apTUKYJa) nepepacyeT LeHbl ToBapa He MPOU3BOIUTCS.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJIEKAIIETO KauyecTBa HAa TAaKOW K€ TOBap APYroil Mapku (MoOHemH,
apTUKyJia) B Cllydae, €clii I[eHa TOBapa, MOJICKAIIEer0 3aMeHe, HU)KE IIEHBI TOBapa, MPEeJI0CTaBICHHOTO
B3aMEH, TOTPEOUTENH TOJDKEH JOTUIATUTh Pa3HUIlY B IIEHAX; B Cllydae, €clii I[eHa TOBapa, MOJIeKAIIEeTo
3aMeHe, BBIIIE IICHBI TOBapa, MPEJOCTaBICHHOTO B3aMEH, Pa3HHIIA B [IEHAX BHIMIAUNBACTCS MOTPEOUTEITIO.
Ilena ToBapa, MOAJNEXKAIIETO 3aMEHE, OMpEENsIeTCs Ha MOMEHT €ro 3aMeHbl, a ecliu TpeOoBaHUE
OTPEeOUTENST HE YIOBJIETBOPEHO MPOIABIIOM, IIeHA 3aMEHSEMOT0 TOBapa W IIeHa TepeaBaeMoOro B3aMeH
TOBapa OMPEACISAIOTCS Ha MOMEHT BEIHECCHHUS CY/IOM PEIICHHSI O 3aMEHE TOBapa.
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Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynxkm 3 uznooicer 8 H0BOIU pedaryuu

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu
3. B cnyyae npenbsiBieHUs MOTpeOUTENIEM TPEOOBaHUS O COPA3MEPHOM YMEHBIICHUH TOKYITHON
IIEHBI TOBAapa B pacyeT MPUHUMACTCS IICHA TOBapa HA MOMEHT IMPEIbsIBICHUS MOTpeOUTEIeM TpeOOBaHUS
00 yIICHKE WIIM, €CIIi OHO TOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PCIICHHS O
COpa3MepHOM YMEHBIIICHUH TTOKYITHOU IIEHBI.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu
4. I1pu BO3BpaTe TOBapa HEHAJUICKAIIETO KaYeCTBa MOTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHHSI
Pa3HUIBI MEXIy ILIEHOW TOBapa, YCTAHOBIECHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIONIEIO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJOBJIETBOPEHHUSI TAKOTO TPEOOBaHMS WM, €CIIM TpeOOBaHUE TOOPOBOJIBLHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznoogicer 8 H0B01 pedaKyuu

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
5. B cinyuae Bo3Bpara TOBapa HEHAJUIEKAIIEro KauyecTBa, IPOJAAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpALIAETCs YIUIAUeHHAs 3a TOBap JEHE)XXKHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeauTa, a TAaK)Ke BO3MEIAETCS IUI1aTa 3a IPe10CTaBIEeHUE KPEeInTa.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexaops 2013 2. N 363-@3 cmamvs 24 oOonoanena nyukmom O,
ecmynarowum 6 cuny c¢ 1 uronsa 2014 2.

6. B cirygae Bo3Bpara ToBapa HEHa/IJIEKAIIETO KauecTBa, MPHOOPETEHHOTO MOTPEOUTENIEeM 3a CUeT
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpoaaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YILIAYSHHYIO 32 TOBap
JNEHSXKHYI0 CYMMY, a TaKKe BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM IMPOIECHTH M WHBIC TUIATEXKH IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crartps 25. [IpaBo notpeOuTens Ha 0OMEH ToBapa HaJJIeXKallero KayecTa
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIHX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 25 HACTOSIIEro 3aKoHa

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. IlorpeOutens BrpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIN TOBap HaJUIEKallero KadecTBa Ha
AQHAJIOTMYHBIA TOBap y MPOJaBIia, y KOTOPOTO 3TOT TOBap ObUT MpUOOpETEeH, ecli YKa3aHHBIA TOBap HE
nojomien mo popme, rabapuram, GpacoHy, paclBeTKe, pa3Mepy MWW KOMIUICKTAIHH.

[TorpeOuTens nMeeT MpaBo Ha OOMEH HEMPOIOBOJILCTBEHHOTO TOBapa HaJUIeXkalllero KayecTBa B
TE€YEHHE YEThIPHAATH JTHEH, HE CUUTAs THS €r0 MOKYIKH.

OOMeH HempoAOBOJBLCTBEHHOTO TOBapa HAMJIEXKAIIEr0 KauecTBa MPOBOAMUTCS, €CIIM YKa3aHHBIN
TOBap HE ObUT B yHMOTpPeOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BHJ, MOTPEOUTEIHCKHE CBOWCTBA, MJIOMOBI,
(dabpudHbIe SPIBIKH, a TAKKE UMEETCS TOBAPHBIM YEK WJIM KACCOBBIM YeK JIMOO MHOM MOATBEPKAAFOIINN
OIIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE y MOTPEOUTENS TOBAPHOTO Y€Ka MIJIM KacCOBOTO 4yeKa
a100 MHOTO MOJATBEPKAAIOLIET0 OIUIATy TOBapa JIOKYMEHTa HE JIMIIAET ero BO3MOXKHOCTH CChUIAThCS Ha
CBHJIETEIbCKHE ITOKA3aHHUS.

[Tepeuens TOBapoB, HE MOMJIEKAIIUX OOMEHY IO OCHOBAaHMSIM, YKa3aHHBIM B HACTOSIICH cTaThe,
yTBepxkaaercs [IpasutensctBom Poccuiickoit @enepanuu.

Wndopmarus 06 H3MEHEHUSX:
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Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 nynxkm 2 uznogicer 8 HO80U pedaKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. B ciyuae, ecny aHaloOrM4yHbIN TOBAap OTCYTCTBYET B IIPOJAXe HA JIeHb OOpalleHus OTpeOuTens
K IPO/aBIly, TOTPEOUTENb BIIpaBe OTKAa3aThCs OT MCIIOJHEHUS OTOBOPA KYILIH-TPOJAKU M MOTpeOoBaTh
BO3BpaTa yIJau€HHOM 3a yKa3aHHBIH TOBap JAEHEXHOH cymmbl. TpeOoBaHue moTpeOuUTeNs O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI IIOJUIEKUT YAOBIETBOPEHUIO B TEYEHUE TPEX JHEH CO
JIHS1 BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornamenuio MOTpeOUTENsT ¢ MPOAABIOM OOMEH TOBapa MOXXET OBITh MPEIYyCMOTPEH NpHU
IOCTYIUIGHUM aHAJOTMYHOrO ToBapa B mpojaxy. I[IpojaBen o0si3aH He3aMeUIMTENIBHO COOOIIUTh
HOTPEOUTEIIO O TTOCTYIUIEHUH aHATIOTUYHOTO TOBapa B MPOJAKY.

Crarbs 26. YTpaTunia cuiy.

Wuopmarus 06 H3MEHEHHSIX:

Cm. mexkem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa 1l oonornena cmamoeti 26. 1
Cratbs 26.1. [lucTaHIIMOHHBIN C1IOCOO MPOAAKU TOBapa
TAPAHT:

CM. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapHu K ctaThe 26.1 HacTosiero 3akoHa

Wuopmarus 06 H3MEHEHHSX:

@eoepanvrvim  3axonom om 25 oxkmsops 2007 o. N 234-D3 6 nynkm 1 e6Hecenvl uszmeHeHusl,
ecmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATILHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. JloroBop pO3HUYHOM KYIIU-TIPOAAKA MOXKET OBbITh 3aKJIOYEH Ha OCHOBAaHWU O3HAKOMJICHHS
NOTPEOUTENST C TPETIOKESHHBIM TPOJABIIOM ONMCAaHHEM TOBapa IOCPEACTBOM KaTaJlOTOB, MPOCIEKTOB,
OykJeToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOMN, MOYTOBOM, PAIHOCBI3U U JIPYTUX) UITU WHBIMH
UCKJTIOYAIOMIMMH BO3MOXKHOCTh HEIMOCPEIICTBEHHOTO O3HAKOMIICHHSI TOTPEOHTENsI C TOBAapOM JIHOO
o0pa3ioM TOBapa MpPH 3aKIIOUYEHHWU TaKOro JOroBopa (IMCTAHIIMOHHBIA croco0 Mpojaaxu ToBapa)
CIOCOOAMHU.

2. IlpomaBumoM [0 3aKIIOYEHUS JOTOBOpa JODKHA OBITH MPENOCTaBICHA TOTPEOUTEINIO
uHpopMalusg 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBaX ToBapa, 00 ajapece (MecTe HAXOKICHUS)
mpojaBIia, O MECTE€ H3TOTOBJICHUS TOBapa, O TMOJHOM (UPMEHHOM HAMMEHOBAHWU (HAUMEHOBAHUH)
npojiaBia (M3roTOBHUTEN), O IIeHe B 00 YCIOBUSAX MPUOOPETEHUS TOBApa, O €0 JOCTaBKE, CPOKE CIIYKOBHI,
CPOKE TOJIHOCTH M TAPAHTUIMHOM CPOKE, O TIOPSKE OTIAThl TOBApa, a TAKIKE O CPOKE, B TEUEHUE KOTOPOTO
JIEMCTBYET MPETIOKEHHIE O 3aKIIFOYCHHUH JIOTOBOPA.

3. IloTpeOuTento B MOMEHT JOCTaBKH TOBapa JIOJDKHA OBITh B MUCHMEHHON (hopMe mpeocTaBiIeHa
uH(popmalus o ToBape, MpeaycMOoTpeHHasi cratbeil 10 HacTosimiero 3akoHa, a TakKe MPeIyCMOTpPEHHAs
MyHKTOM 4 HacTosIIel cTaThl HH(pOpMaIKS O MOPSIIKE U CPOKAaX BO3BpaTa TOBapa.

4. [ToTpeOuTens BIpaBe 0TKA3aThCsl OT TOBapa B JIFOO0E BPEMsI IO €ro TMepeIad, a mociie nepeaadn
TOBapa - B TCUCHUE CEMU JTHEH.

B cnywae, ecnu mHpOpMaIus 0 MOPSAKE M CpOKaxX BO3BpaTa TOBapa HAJUICKAIIETO KayecTBa HE
ObLJTa MpeocTaBiIeHa B MUCbMEHHON (popMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENh BIIpaBe OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECAIIEB C MOMEHTA IepeIaud TOBapa.

BosBpar ToBapa HajuIeKaIero kKauecTsa BO3MOKEH B CIIy4yae, €CJIi COXPaHEHBbI ero TOBApHBIN BUJI,
NOTPEOUTETHCKUE CBOMCTBA, a TAKXKE TOKYMEHT, MMOATBEPKIAI0OIININ (aKT U yCIOBUS MOKYIKU yKa3aHHOTO
ToBapa. OTCYTCTBUE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAA0NIEro (hakT U YCIOBUS MOKYIKU TOBapa, HE
JUIIAeT €ro BO3MOXXHOCTH CChLIAThCSl Ha JApPYTHUe J0Ka3aTelnbCTBa NMPUOOPETEHHs] TOBapa y NaHHOTO
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npojaBLa.

[Torpeburens He BOpaBe OTKa3aTbCs OT TOBapa HAJIEXKallero KadecTBa, HMEIOIIEro
WHIMBUIYAIbHO-OMIPE/ICTICHHBIE CBOMCTBA, €CIM YKa3aHHBI TOBAp MOXET OBITh HCIIOJB30BaH
UCKJTIOYUTENEHO MMPHOOPETAIOIIUM €Tr0 MOTPEOUTENIEM.

[Ipu oTka3e moTpeOUTENs OT TOBapa MPOJAABEIl JODKEH BO3BPATUTH €My JCHEKHYIO CyMMY,
yIUITAYeHHYIO0 MOTpeOuTeNIeM IO JOrOBOPY, 3a MCKIIOUYEHHEM pacxXoJ0B IMpoJaBla Ha JOCTaBKY OT
noTpeOuTeNsT BO3BPAIIEHHOTO TOBapa, HE IMO3JHEE 4YeM dYepe3 NecATh JHEH CO JHS TPEIbsBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. [locnencTBust MpoJaKy TOBapa HEHAJIEKAIIETO KaueCTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJIaKu
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosAmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

@eoepanvrvim 3akonom om 18 wurons 2011 2. N 242-D3 znasa Il oononnena cmamveti 26.2,
secmynarowet 8 cuny ¢ 1 aseycma 2011 2.
Cratbs 26.2. [IpaBuiia npoaaxu OTJIENbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapuH K cTaThe 26.2 HACTOSIIEro 3aKOHa
[IpaBuiia mpoAaku OTIENBbHBIX BUJOB TOBapoB ycTaHaBiuBaroTcs [IpaBurtensctBoMm Poccuiickoit
®denepauuu.

I'naga IIl. 3ammTa npaB noTpeduTesieii Npu BHINOJHEHUH PA0OT (OKA3AHUM YCJIYT)

T'APAHT:

CwMm. cxemy "3amuTa npaB MoTpeOUTENEH MpY BEIMOIHEHUH paboT (OKa3aHuu ycayr)"
Crartbs 27. Cpoku BBIIOTHEHUS Pa0bOT (OKa3aHUS YCIIyT)
TAPAHT:

CM. DHUUKIIONEIMU U Ipyrie KOMMEHTapHUH K cTaThe 27 HACTOSIEro 3akoHa
1. Vcnonuutens o00sd3aH OCYHIECTBUTH BBIIIOJHEHUE pabOThl (OKa3aHUWE YCIYI'M) B CpOK,
YCTAQHOBJICHHBII MpaBWJIaMH BBIOJHEHUS OTJIENbHBIX BUAOB pabOT (OKa3aHMs OTIENbHBIX BUIOB YCIYT)
WIM JIOTOBOPOM O BBIIIOJHEHUM PalOT (OKa3aHWM yciyr). B moroBope o BBINOJHEHUM PAaldOT (OKa3aHUU
yCIyTr) MOXET MPEeayCMaTpUBAThCS CPOK BBIMOJHEHMS pabOThl (OKa3aHHs YCIYTH), €ClIM YKa3aHHBIMHU
IpaBWJIaMd OH HE TPEJyCMOTPEH, a TakKe CpOK MEHbIIEH MPOJOKUTENBHOCTH, YE€M CpOK,
YCTAHOBJICHHBI YKa3aHHBIMH NPaBUIIAMH.

Wndhopmarist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKkyuu
2. Cpox BbINOJHEHUS pabOTHl (OKa3aHHs YCIYIM) MOXKET ONpeAeNsaThcs AAaToi (meproaom), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBINIOJIHEHUE paboThl (OKa3aHHe YCIyTH) Ui (M) AaToil (mepuonom), K
KOTOPOH UCIIOTHUTENb JOJKEH MPUCTYIHUTD K BBIIOJIHEHHIO paboThI (OKa3aHHUIO YCIYTH).

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 27 donoanena nynkmom 3
3. B ciiydae, ecnu BbIoHEHHE pabOThI (OKa3aHUE YCIIYTH) OCYLIECTBIISAETCA 110 YacTsIM (JI0CTaBKa
NEpUOJIMYECKO TIedyaTH, TeXHHYEeCKoe OOCIyKMBaHME) B TEUYEHHWE CpoKa JeHCTBUS JO0roBopa o
BBIMOJHEHUH paboT (OKa3aHUM YCIIYT), JOJDKHBI IPEyCMaTPUBATHCSI COOTBETCTBYIOLIUE CPOKHU (TIEPHO/IbI)
BBITIOJTHEHHS TAKUX PabOT (OKa3aHUs yCIYT).
[lo cornameHui0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAaK)KE CPOKH 3aBEpILEHUs
OTJICTBHBIX ATANIOB PAOOTHI (IPOMEKYTOUHBIC CPOKH).

Crarbs 28. IlocnencTBus HapylIeHUS HCIOJIHUTENIEM CPOKOB BBIMOJHEHHS paboT (OKa3aHUs
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yeuyr)
TAPAHT:
Cwm. 9HHI/IKJ’IOHC,Z[I/II/I, IMO3UIKHU BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 28 HaACTOAIIECTO 3akoHa

Wndopmarus 06 H3MEHEHHSIX:

Deoepanvuvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 1 6Hecenbl uzmeHeHUsl,
ecmynarmwue 8 CUlIy NO UCMEYeHUU COPOKA NAmu OHell nocie OHA OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecnu ucnosHuTENNb HApyLIWI CPOKU BBIIOJIHEHUS pa0OThl (OKa3aHUs yCIIyTu) - CPOKU Havyajla U
(W) OKOHYAHMS BBIMIOJHEHUS pabOTHI (OKa3aHUs yCIyru) U (WIN) MPOMEXYTOYHBIE CPOKH BBITIOJHEHUS
paboThI (OKa3aHUs YCIIYTH) WJIM BO BpEMs BBITTOJTHEHUS PaOOTHI (OKa3aHUs YCIYTH) CTAI0 OUYEBHIHBIM, YTO
OHa He OyJIeT BBIIOJIHEHA B CPOK, IIOTPEOUTENb 110 CBOEMY BHIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

NOPYYHTH BBITIOJTHEHHE PabOThl (OKa3aHHWE YCIYrd) TPETbUM JIMIIAM 33 Pa3yMHYIO IIEHYy HIH
BBITMIOJIHUTH €€ CBOMMH CUJIaMH U MTOTPEOOBATH OT UCIOIHUTEINS BO3MEIIECHHUS TOHECEHHBIX PACXOJIOB;

noTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHUE PabOThI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCHOTHEHHS I0TOBOPA O BBHIIIOJHEHUU Pa0OThI (OKA3aHUU YCIYTH).

[Torpeburens BrpaBe MOTPEOOBATH TAKKE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYUHECHHBIX €My B
CBSI3HM C HApYIICHHEM CPOKOB BBITIOJHEHUSI Pa0OTHI (OKa3aHMs YCIyTH). Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [T yIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUIN TOTPEOUTEIS.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecernbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Ha3HayeHHble TOTPEOUTENIEM HOBBIE CPOKH BBIIIOJHEHUS padoOThl (OKa3aHUS YCIYTH)
yKa3bIBalOTCS B IOTOBOPE O BHIMOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
B ciayuyae mpocpouku HOBBIX CPOKOB MOTPEOUTENb BIpaBe MNPEAbSIBUTH HCIIOJHUTENIO WHBIE
TpeOOBaHUs, YyCTAaHOBJIEHHBIE ITYHKTOM | HAcTOSIEH CTaThH.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. llena BbIMOJHEHHOW Pa0OTHI (OKa3aHHOW YCIIYTH), BO3BpalaeMasi MOTPEOUTEIN0 MPU OTKA3e OT
UCTIOTHEHHUSI JIOTOBOpa O BBHIMOJIHEHHH paboThl (OKa3aHUU YCIyru), a TakXKe YydduThIBaemas MpH
YMEHBIIEHUN II€Hbl BBITOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH), OMpPENeNseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 U 5 cratbu 24 HacTOAIIEro 3aKOHa.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
4. Tlpu oTKa3e OT UCTIOIHEHUS JOTOBOpA O BBHIIOIHEHUN PabOTHI (OKa3aHWUHU YCIYTH) UCTIOJTHHUTENb
HE BIpaBe TPeOOBaTh BO3MEILICHMS CBOUX 3aTpar, NMPOU3BEIEHHBIX B MPOIECCE BHINOIHEHUS PabOTHI
(okazaHus ycnmyru), a TakKe IUIaThl 3@ BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a UCKIIOYEHHEM
cilyyasi, €CJIM OTPeOuTeNb MPUHSUT BBITOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 @Hecenbl UsMeHeHUs.
Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
5. B cnydyae HapylieHUs yCTAaHOBJIGHHBIX CPOKOB BBITIOJHEHHUS pa0OTHI (OKa3aHUS YCIYTH) WA

Ha3HAUYEHHBIX NOTpPEeOUTEIEM Ha OCHOBAaHMM ITyHKTA | HACTOSILEH CTaThbM HOBBIX CPOKOB HCIIOJIHUTEIb
yIJIAYMBAET MOTPEOUTEINIO 32 KaX/Iblii ACHb (Yac, eClii CPOK OIpEeesieH B Yacax) MPOCPOUYKH HEYCTONKY
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(meHi0) B pa3Mmepe TpeX MPOIEHTOB ILIEHBI BBIMOJHEHHUS pabOThl (OKa3zaHHWsS YCIyrH), a €ClIH LeHa
BBITIOJIHEHHST pa0OThl (OKa3aHWUsI YCIYT'HM) JOTOBOPOM O BBIOJHEHUU palbOT (OKa3aHWUU YCIYr) HE
ompeneneHa - oOmel IeHbl 3aka3a. [loroBopoM O BBINOJHEHHH pabOT (OKa3aHUU YCIYr) MEXIY
MOTPEeOUTEIEM U UCIIOJIHUTEIIEM MOXKET OBITh YCTAHOBJICH 00JIee BRICOKHI pa3Mep HEYCTONKH (IIeHN).

Heycroiika (meHst) 3a HapylIeHHE CPOKOB Hayayia BBIMOJIHEHHUS PalbOThI (OKa3aHHs YCIYTH), €e
JTana B3bICKUBAETCS 32 KXKIBINA JIeHb (Yac, €CI CPOK OMpE/IesieH B Yacax) IPOCPOYKH BILIOTH 10 Hayaja
BBITIOJIHEHUST PalbOThl (OKa3aHWsl YCIYTH), €€ JTana WIH NPeAbABICHUS NOTpeOHTeneM TpeOOBaHMIA,
MPElyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThH.

Heycroiika (meHs) 3a HapyIIeHHE CPOKOB OKOHYAHUS BBIMIOJTHEHUS pa0OThI (OKa3aHUs YCIIYTH), €€
JTamna B3bICKMBAETCS 3a KaXKIbIA JeHb (Yac, €clii CPOK OMpEeNeleH B yYacax) MPOCPOYKU BILIOTH [0
OKOHYAHHUSI BBINIOJIHEHUS PalbOThl (OKa3aHUS YCIYrW), €€ dTana WM NPeAbSBICHUA IOTpedUTEIeM
TpeOOBaHU, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOAIIEH CTaThU.

CymMa B3BICKAHHOH MOTpeOUTENeM HEYCTOWKH (TIEHH) HE MOKET MPEBHIATh LEHY OTAEIHHOTrO
BUJa BBINOJIHEHUS pabOThl (OKa3aHUS YCIAYrd) WU OOIIYI0 IEHY 3aKa3a, €ClM IeHa BBIOIHEHUS
OTIENBHOTO BUJA paboOThl (OKa3aHUs YCIYrd) HE OMpelesieHa JOTOBOPOM O BBITIOJIHEHUH PabOThI
(OKa3aHUM yCIyTH).

Pa3zmep HeycToiiku (IeHM) OMpPENeNsieTcs, MUCXOJs W3 IICHBI BBITIOJHEHHS palOOThl (OKa3aHHS
yCIIyTH), a €ClIM YKa3aHHas [IeHa He ONpe/esieHa, UCXO0/I U3 OOIIe 1IeHbI 3aKa3a, CYIIeCTBOBABIIECH B TOM
MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOHKHO OBUIO OBITh yIOBJICTBOPCHO UCIIOJHUTEIIEM B JCHb
JTOOPOBOJIBHOTO YIOBJIETBOPEHUSI TAKOTO TpeOOBAaHMS UJIM B JIEHb BBIHECEHUS CYJEOHOTO PELIeHUs, eCIu
TpeOoBaHuE MOTPEOUTENS JOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHus mOTpeOUTENs, YCTAHOBIEHHBbIE MYHKTOM | HACTOSIIEH CTAaThU, HE MOAJIEKAT
YIIOBJIETBOPEHHIO, €CIIM MCIIOJHUTENb TOKAKET, YTO HAPYIICHHUE CPOKOB BBIOJHEHHUS PaOOTHI (OKa3aHUs
YCIYTH) MPOHU3OIILIIO BCIAEACTBUE HEMPEOAOIMMON CHITBI HITK TI0 BUHE TOTPeOUTENS.

Crarbs 29. [IpaBa mnotpebutenss npu OOHapY)KEHUH HEAOCTATKOB BBIMOJIHEHHOW paboThI
(oxa3aHHOU yCITyTH)
T'APAHT:

CM. DHUUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYrUe KOMMEHTapUH K cTaTbe 29 HacTosmero 3akoHa

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 gHeceHvl uzmenenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. ITorpeOutens npu OOHAPYKEHHM HEJOCTATKOB BBHIMOJIHEHHOW palOoThl (OKa3aHHOM YCIYIH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BBIMOJIHEHHON pabOThI (OKa3aHHOU YCIIyTH);

COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHbI BHITOJHEHHONW paboTh! (OKa3aHHON yCIyTH);

0€3BO3ME3/IHOT0 M3TOTOBIICHUS JIPYTOil BEUIM U3 OAHOPOJHOTO MaTepuaya TaKoro e KayecTBa
WIM TIOBTOPHOT'O BbINOJMHEHUSI paboThl. [Ipu 3TOM moTpedutenp 005S3aH BO3BPATUTH paHee NepeJaHHYIO
€My UCIIOJIHUTENIEM BELIb;

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJI0OB MO YCTPAaHEHUIO HEJOCTAaTKOB BBHIMOJHEHHON pabOThI
(oKa3aHHOMW YCIIYTH) CBOMMH CHUJIAMU WIIM TPETHUMHU JIUIIAMH.

YnoBneTrBopeHne TpeOOBaHWN MOTpeOUTENss O O€3BO3ME3THOM YCTPAaHEHHWHW HEIOCTAaTKOB, 00
U3TOTOBJICHUM JPYTOM BEIM WJIM O TIOBTOPHOM BBIMTOJHEHUH PabOThI (OKa3aHUM YCIIYTH) HE OCBOOOXKIaeT
UCIIOJTHUTEIS OT OTBETCTBEHHOCTH B (pOpMeE HEYCTOMKM 3a HapyIIEeHHE CPOKa OKOHYAHUS BBIMOIHEHUS
paboThI (OKa3aHUs YCIYTH).

[Torpebutens BIpaBe OTKa3aTbCs OT HCIOJHEHUS JOrOBOpa O BBINOIHEHHUU palbOThl (OKa3aHUM
yCIyrH) ¥ MOTpeOOBaTh MOJHOTO BO3MEUICHNUS YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBINOJIHEHHOM pa0oThl (OKAa3aHHOM yCIyrM) HE YCTPAaHEHbl HCIOJIHUTENIEM.
[ToTpeOuTens Takke BIpaBE OTKA3aThbCs OT MCIIOJHEHUS JOTOBOpa O BBINOJIHEHUH PAaOOTHI (OKa3aHUH
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YCIIYTH), €CIIM UM OOHApYXEHBI CYIIECTBEHHBIE HEJOCTATKU BBIMOJIHEHHON pabOThl (OKa3aHHOW YCIYTH)
WJIM UHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCJIOBUM IOTOBOpA.

[Torpebutens BIpaBe MOTpeOOBaTh TAKXKE MOJHOTO BO3MEIICHHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBS3M C HEIOCTAaTKaMH BBINIOJHEHHOW pPalOThl (OKa3aHHOHN yciiyru). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS yIOBICTBOPEHUS COOTBETCTBYIOIIUX TPEOOBAaHUI MOTPEOUTEIIS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 2 @Hecenvbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. lleHa BBIIOJHEHHOM Pa0bOTHI (OKa3aHHOW YCIIYTH), BO3BpalacMasi IOTPEOUTENIO MPH OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIINOJHEHWM pPa0OTHl (OKa3aHUHM YCIYTH), a TaKKe Y4YUTBIBaeMas NpU
YMEHBIICHUU IIEHBbI BBIOJHCHHOW pa0OThl (OKa3aHHOW YCIYTH), ONpEACTSeTCS B COOTBETCTBUU C
IyHKTamMu 3, 4 1 5 cTaTby 24 HaCTOSILEro 3aKoHa.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 3 @Hecerbl usMeHeHUs:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

3. TpeOGoBaHusi, CBA3aHHBIE C HEJAOCTATKAMHU BBITIOJHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), MOTYT
OBITh MPEIbIBICHBI PU MPUHATUU BBIOJIHEHHOW pabOThl (OKa3aHHOW YCIYrH) WM B XOJI€ BBINOJTHEHUS
pabotbl (OKazaHuA yciIyru) JubO, €CITu HEBO3MOXHO OOHAPYXKHTh HEIOCTAaTKW NPU MPUHSATUU
BBIMIOJTHEHHON pa0oThI (OKa3aHHOM YCIYTH), B TEUEHUE CPOKOB, YCTAHOBIEHHBIX HACTOSIINM ITYHKTOM.

[TorpeOuTens BhpaBe NPEABSBIATH TPEOOBAHMS, CBS3aHHBIE C HEAOCTATKAMHU BBITIOJTHEHHOU
paboThl (OKa3aHHOW YCIyrH), €CIM OHM OOHApY>KEHbl B TEUYEHHWE TapaHTHIIHOIO CpOKa, a MpPHU €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B IpeeNiax ABYX JIET CO JHS MPUHATHS BBHITIOJTHEHHOH pabOThI (OKa3aHHOM
YCIYT'H) WIN TSATH JEeT B OTHOLIEHUH HEJIOCTATKOB B CTPOCHUU M MHOM HEJIBUKMMOM MMYILECTBE.

Undhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 29 dononnena nynkmom 4

4. HWcnonHuTtenb OTBEYAET 3a HEAOCTAaTKU paboThl (yciayru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIM MOTpeOMTEeNb JOKaXET, YTO OHM BO3HUKIM J0 €€ MPUHATUS UM WIH 10
NPUYHHAM, BOSHUKIITNM JI0 TOT'0 MOMEHTA.

B otHomenun paboTsl (yclyru), Ha KOTOPYIO YCTaHOBJIEH TFapaHTUHHBIA CPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIU HE JOKAXKET, YTO OHU BO3HUKIM IOCJIE MPUHATUS PaOOThI (YCIYIrH)
noTpeOUTeNeM BCJIEICTBUE HApyIIEHUs] MM NpPaBWJI HCIOJIb30BAHUS pe3yibTara paboThl (YCIyrH),
JIEMCTBUM TPETHUX JIUL WU HENPEOJOJIUMON CUJIBI.

Wndopmarys 06 H3MEHEHHSAX:

Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmambs 29 0ononrHena nyHKmom 5
5. B cnydasx, korjga nmpexycMOTPEHHBIN JOMOBOPOM IapaHTUHHBIM CPOK COCTaBISET MEHEE JBYX
neT (TATH JIET Ha HeJBIKUMOE UMYIIECTBO) U HEAOCTATKH paboThI (yCIyru) oOHAPYKEHBI MMOTPEOUTEIeM
[0 MCTEYEHUH TapaHTUHHOTO CpPOKa, HO B MIpeenax JBYX JeT (ISATH JIET Ha HeIBHKHUMOE HUMYIIECTBO),
NOTpeOUTENh BIpaBe MPEAbIBUTH TPEOOBAHMS, MPEIYCMOTPEHHBIE ITYHKTOM | HAacTOSIIIEW CTaTbH, €CIIU
JIOKQXKET, YTO TaKWe HEJOCTAaTKH BO3HHMKIM 10 MPUHATHUS UM pe3yiabTara paboTsl (YCIyru) WIH IO
PUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvhvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6 cmamou 29 6HeceHbl usMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaKyuu
6. B ciydae BBIABIEHHS CYIIECTBEHHBIX HEIOCTATKOB PAa0OTHI (YCIYrW) HMOTpPEeOUTENh BIpaBe
IPEIbSIBUTh UCIIOJHUTENO TpeOOBaHUE O 0€3BO3ME3JHOM YCTPAaHEHHH HEJOCTATKOB, €CIHM JOKAXKET, YTO
HEIOCTAaTKW BO3HUKIIM JI0 TIPUHATHS UM pe3yibTata padoThl (YCIYrd) WM MO NPUYMHAM, BO3HUKIIUM J10
9TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh IPEAbABICHO, €CIM TaKME HEJOCTaTKH OOHApy>KEHbI 110
MCTEUYEHUH JBYX JET (IIATU JET B OTHOIIEHWU HEIBM)KMMOI'O MMYILECTBA) CO JIHS NPUHATHS pe3ybTaTa
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paboThl (ycayru), HO B Mpeaesax YCTAHOBJIEHHOTO Ha pe3yabTaT paboThl (YCIyrH) CpOKa CIy>KOBI MU B
TEUCHHE JICCSITH JICT CO JHS MPUHATHS pPe3yabTata paboTsl (YCIIyrH) HOTpEOUTENeM, €CIIH CPOK CIIyKOBI He
ycraHoBlieH. Ecnu naHHOe TpeOOoBaHME HE YIOBJIETBOPEHO B TEUEHHWE IBANLATH JHEH CO THS €ro
HpeabsIBICHHUS TOTPEOUTENEM WIM OOHAPYKCHHBIH HEJOCTATOK SIBISETCS HEYCTPAaHHMBIM, NOTPEOUTENH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOLIETO YMEHBIICHHUS [IEHBI 32 BHIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY);

BO3MEILEHHS TIOHECEHHBIX MM PAaCXOJO0B IO YCTPAHEHHIO HEIOCTATKOB BBIOJHEHHOH pabOTHI
(OKa3aHHOM yCIIyTH) CBOMMH CHJIAMH WM TPETHUMH JINIAMU;

OTKa3a OT HCIIOJHEHHS JOrOBOpa O BBHIMOJHEHUH paboThl (OKa3aHWUU YCIYTHM) M BO3MEIICHUS
yOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

@eoepanvrvim 3akonom om 25 okmsops 2007 2. N 234-D3 6 cmamvio 30 6necenvl uzmeneHusl,
scmynarwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQPUYUATILHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm cmamov 8 npedvloyuell pedaxKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJIHEHHOUW paboThl (OKa3aHHOW yCITyTH)
TAPAHT:

CM. DHUUMKIIONEIMU U Ipyrie KOMMEHTapuu K cratbe 30 HacTosmero 3akoHa
Henocratku paGoTel (yCIIyrH) HOJDKHBI OBITH yCTPaHEHBI HCIIOJHUTEIIEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBIN MOTPEOUTEIIEM.
AG3a11 BTOpo#l HCKIIIOUEH.

Wndopmarys 06 H3MEHEHHSAX:

Cm. mexcm ab3aya emopoco cmamovu 30

HasnauenHslil moTpeduTENeM CpoK yCTpaHEHUS! HEIOCTATKOB TOBapa YKa3bIBa€TCs B IOTOBOPE WM
B MHOM MOJIKMCHIBAEMOM CTOPOHaMM JOKYMEHTE JHOO B 3asBJIICHUM, HAINPAaBIECHHOM IOTpeOuTeneM
UCIIOJTHUTEIIIO.

3a HapylleHHEe TMpPEeAYyCMOTPEHHBIX HACTOAILIEH CTaThel CPOKOB YCTpaHEHHUS HEJOCTAaTKOB
BBITTOJIHEHHOM Pa0OThl (OKa3aHHOM YCIYrM) MCHOJIHMUTENb YIUIAUMBAET MOTPEOMTENIO 3a KaXKAbIH JE€Hb
IPOCPOYKHU HEYCTOMKY (MEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OMPEEIIAIOTCS B COOTBETCTBUH C
MYHKTOM 5 cTaTby 28 HACTOAIIEr0 3aKOHa.

B cnydae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE MPEAbIBUTH HCIIOIHUTEIIO WHBIE
TpeOoBaHus, MpeyCMOTPEHHbIE MyHKTaMu | U 4 cTaTtbu 29 HacTosAlero 3akoHa.

Crartbs 31. Cpoku yAOBIETBOPEHUS OTAEIbHBIX TPEOOBAaHUI MOTpeOUTENS
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTapuH K cratbe 31 HacTosmero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm [ eHecenvl usmeHeHus:

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

1. TpebGoBanust morpeduTesnsi 00 yMEHBIIEHUH IIEHBI 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MEUIEHUH PACXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIOJHEHHOW pabOThl (OKa3aHHOM
yCIIyTH) CBOMMU CUJIAMH WJIM TPETbUMH JIMIIAMH, a TaK)Ke O BO3BpaTe YIUTAuYe€HHOW 3a paboTy (yciyry)
JICHe)KHOW CYMMBI M BO3MEIICHUH YOBITKOB, TPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJHEHHUS JIOTOBOPA,
MpeayCMOTpeHHbIe TTyHKTOM | ctathu 28 u nynktamu 1 u 4 cratbu 29 HacTosero 3aKkoHa, MOAJIEkKAT
YIIOBJIETBOPEHUIO B AECATUIHEBHBINA CPOK CO JTHS MPEIBABICHHS COOTBETCTBYIOIIETO TPEOOBAHUS.

2. TpeGoBanusi MOTpeOUTENsT O OE3BO3ME3THOM H3TOTOBICHUU JIPYrOod BEIIM W3 OJHOPOIHOTO
MaTepuana TaKoro K€ KauecTBa WJIM O MOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUM YCIyTH) MOAJeKatr
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YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBINA JJIsI CPOYHOTO BBHIMOJIHEHHS PaOOTHI (OKa3aHUS YCIyTH), a B
cllydae, eciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJIHEHHH PaOOThHI
(OKa3aHWM YCIIYTH), KOTOPBIH OBUT HEHAJIeXKAIIEe UCTIOHEH.

3. 3a HapylleHHe MNpPeayCMOTPEHHBIX HACTOSIIENH CTaThel CPOKOB YIOBIIETBOPEHHUS OTIEIIBbHBIX
TpeOOBaHUI MOTPEOUTENST HCIOIHUTENb VYIUIAYMBACT MNOTPEOUTENIO 3a KAXKABIM JCHb MPOCPOUYKH
HEYCTOMKY (MeHI0), pa3Mep U MOPSA0K UCUUCICHUS KOTOPOH OMPEIENIIOTCS B COOTBETCTBUH C ITYHKTOM 5
CTaTby 28 HACTOSILEro 3aKOHa.

B cnydae HapymieHUs CPOKOB, YKa3aHHBIX B TYyHKTax | W 2 HacTosIled cTaThbd, NOTpeOUTENb
BIIpaBE MPEAbSIBUTH MCIIOJIHUTEIO HHBIE TpeOOBaHMS, NPEAYCMOTpPEHHbIE IyHKTOM | crateu 28 u
nynktamu | u 4 crateu 29 HacTosmero 3aKkoHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamous 32 uznodxcena 6 H080U pedakyuu

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Crarbsi 32. IlpaBo motpeOuTesnss Ha OTKa3 OT WCIOJHEHHUS JOrOBOpa O BBINIOJHCHUU PadOT
(oxa3aHuM yciyr)
TAPAHT:

CM. DHIIMKIIONIEIMH, TIO3UIIUU BBICIIMX CYJI0B U IPYTHe KOMMEHTApUH K CTaThe 32 HACTOSIIEro 3aKoHa

[ToTpeOuTens BIpaBe OTKA3aThCsl OT HMCIOJHEHHS JOTOBOpPa O BBIMOJIHEGHHHM PAa0OT (OKa3aHHUH

ycIIyT) B JIF0O0OE BpeMsi MPHU YCIOBUU OIUIATHI HUCIOJHUTENO0 (PAaKTUYCCKU MOHECEHHBIX MM PACXOJIOB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00SI3aTENIbCTB MO TAHHOMY JI0TOBODY.

Crartbs 33. Cmera Ha BBIIOJIHEHUE pabOTHl (OKa3aHUE YCIYTH)
TAPAHT:

CM. DHUUKIIONEIMU U IpyrHie KOMMEHTapHH K cTaThe 33 HacTosmero 3akoHa
1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIyTH), MPEIyCMOTPEHHON TOTOBOPOM O BBIIOJHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXET OBITh COCTaBJICHA TBEP/AAs WM MPUOIU3UTEIbHAS CMETA.
CocraBrieHrue TaKoi CMETHI IO TPEOOBAHUIO MOTPEOUTEISI UITH UCTIOTHUTENS 00s3aTEIBHO.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 o. N 212-D3 nynkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Hcnonnutens He BOpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOM CMEThl, a NOTpeOUTENh - €€
YMEHBILIEHUS, B TOM YHCJIE B CIy4ae, KOrja B MOMEHT 3aKJIIOUEHHS JOI0BOPA HCKIIIOYAIach BO3MOKHOCTb
IPEeyCMOTPETh MOJHBIM 00BEM MOAJIEKAIIUX BBHIIOJHEHUIO paboT (OKa3aHHUIO YCIIYT) WM HEOOXOAMMBIX
JUISl 3TOTO PacXo0B.

HcnonuuTens uMeeT NpaBo TpeOOBaTh YBEIWYEHHs] TBEPIOM CMEThl MpU CYLIIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTe€pHajoB U O0OpYNOBaHMSA, MPEAOCTABISAEMBIX HCIIOIHUTENIEM, a TaKkKe
OKa3bIBAEMbIX €My TPETHHUMH JIMLAMHU YCIYT, KOTOPOE HENb3sl ObUIO MPEAyCMOTPETh MPH 3aKIOYEHHH
noroBopa. IIpu oTkaze moTpeOUTENs BBINOIHUTH 3TO TPeOOBAaHHE HCIOJIHUTENb BIIPaBE PACTOPTHYTH
JIOTOBOP B CYJI€OHOM TMOPSIIKE.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim 3akonom om 17 dexabpsa 1999 2. N 212-D3 cmamoes 33 donoanena nynkmom 3
3. Ecnmu Bo3HHKIa HEOOXOJUMOCTb BBIIIOJHEHUS JIOTIOJIHUTENBHBIX paboT  (OKa3aHus
JIOTIOJTHUTEBHBIX YCIYT) M 10 JTOW NMPUYHMHE CYIIECTBEHHOTO IMPEBBINICHUS MPUOTU3UTEIFHON CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO IpenynpeauTh 00 3ToM morpedutens. Eciu morpedutens He nan
corjlacue Ha IpEBBIIEHHE TPHOIN3NTEIBHON CMETHI, OH BIPaBE OTKA3aThCS OT MCIIOJIHEHUS JoroBopa. B
3TOM CIIy4ae HMCIOJHUTEIb MOXKET TpeOOBaTh OT MOTPEOMTENs YIUIAThl LIEHBI 32 BBIIOJIHEHHYIO padoTy

(oKa3aHHYIO YCIIYTY).
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HcnonHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBIINN NOTPEOUTENS 0 HEOOXOMMOCTH PEBBILICHHUS
npUOIU3UTEIBHON CMEThI, 00513aH HMCIIOJHUTH JIOTOBOP, COXpaHss MpaBO Ha OIuiaty padoTsl (yCiIyTd) B
npezenax npuOIN3UTEIILHOW CMETHI.

Crarbs 34. BeinonHenue paboThl U3 MaTepHaia UCIOTHUTEIS
TAPAHT:

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapHUH K cTaThe 34 HacTOsIEro 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu
1. McrionHnTens 00513aH BBIIOJIHUTE Pa0OTY, OMPENEICHHYI0 JOTOBOPOM O BBIIIOJIHEHHH PabOTHI,
U3 CBOETO MaTepHaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
WcnonHuTeNb, TPEIOCTaBUBIIMIA MaTepHall IS BBINOJHECHUS pa0OThl, OTBEYaeT 3a €ro
HEHaJyIeXalee KadecTBO IO NpaBWiIaM 00 OTBETCTBEHHOCTH IPOJABIA 3a TOBaphl HEHAJIC)KAIIETro
Ka4yecTBa.

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs!

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
2. Marepuan UCTIOJHUTEIIS OIJIAYUBACTCS TIOTPEOUTEIEM TIPU 3aKJIFOUCHHH YKa3aHHOTO JIOTOBOpa
MOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBHIMOJHEHUH Pa0OTHI C YCIOBUEM OKOHYATEIIEHOTO
pacyera IpH IOJYYCHHH MOTPEOUTENEM BBIMOJHEHHONW HUCIIOJHUTENIEM DPAa0OThI, €CJIM WHOW MOPSIOK
pacyeToB 3a MaTepHuaj UCIIOIHUTENS HE TIPEAYCMOTPEH COTIIAlIEHHEM CTOPOH.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmMeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. B cayuasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHHWH PabOThI, MaTepuan MOXKET OBITh
NPEJOCTaBlIeH  HUCIOJHUTENIEM moTpeduTento B KpemuT. llocrmemyromee HW3MEHEHHE — IICHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepHalia UCTIOTHUTENS He BIIeYeT 3a cOO0M mepepacuera.
4. MarepuaJl HCIIOJTHATEIS U HEOOXOIUMBIC JIJIsi BBITIOJHEHUS PabOThI TEXHUYECKHE CPEJCTBa,
WHCTPYMEHTHI U POUee TOCTABISIOTCS K MECTY BBIMOJIHEHUS PabOT UCTIONHUTEIEM.

Crartbs 35. BeinonHeHue paboThl U3 MaTepHaia (C Bel[bl0) MOTpeOuTes
TAPAHT:

CM. DHIMKIIONEANH U IPYyrue KOMMEHTApUH K CTaThe 35 HACTOAILEro 3aKOHa

1. Ecnu paGoTa BBIOIHSAETCS MOJTHOCTHIO MJIM YaCTUYHO M3 MaTepuaia (C BEIIbI0) MOTPeOnTENs,
UCIIOJIHUTEIb OTBEYAET 33 COXPAHHOCTH ITOr0 Marepuaa (Bely) U MPaBUIIbHOE €ro HCI0JIb30BaHHe.

Hcnonuutens 00s3aH:

OpeaynpeuTh MTOTPEOUTENs] O HENPUTOAHOCTH WM HEJOOPOKAYeCTBEHHOCTH IepeIaHHOIro
noTpeduTeneM MaTepraa (Bemm);

IPEJCTaBUTh OTYET 00 M3pACcCX0I0BAaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cnydyae momHOM WM 4YacTUYHOM YTpaThl (MOBPEXKIACHMS) MaTepuana (BELIH), MPHUHITOIO OT
NOTpeOUTENSA, UCHOJIHUTENb 00s53aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHUaIoM
(BelIbI0) aHAJOTUYHOTO KAauyecTBa U IO JKEJIAHUIO MOTPEOUTENss U3TOTOBUTH M3JEIUE U3 OAHOPOTHOTO
MarepHaia (Belly) B pa3yMHBbIH CPOK, a MPH OTCYTCTBUHM OJTHOPOJHOTO MaTepuaa (BEIIM) aHAIOTUYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO LIEHY YTPAaueHHOTO (MOBPEXIAECHHOT0) Marepuania
(Betun), a TaKKe pacxoIbl, TOHECEHHBIC TOTPEOUTETIEM.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. llena yrtpaueHHOTO (NOBPEXKICHHOTO) Marepuana (BEIIM) OMPEACTSACTCS, HMCXOAS W3 IIEHBI
matepuaia (Bellu), CYIIIECTBOBABILIEH B TOM MeCTe, B KOTOPOM TPeOOBaHHUE MOTPEOUTEINS JOHKHO OBLIO
OBITh YJIOBJIIETBOPCHO HCIIOJHHUTEIEM B JIEHb JOOPOBOJIBHOTO YIOBICTBOPEHHS TAKOTO TPEOOBAHUS WIH B
JICHb BBIHECCHUS CYACOHOTO PEUICHUS, eclii TpeOoBaHUE MOTpeOUTeNsl JOOPOBOILHO YIOBIETBOPEHO HE
ObLI0.

Ilena marepuaa (BeIu), mepeJaBaeMoro HCIOIHUTEIIO0, OTIPENICNIIETCS B IOTOBOPE O BHIMOJIHCHUN
paboThI WM B MHOM JIOKyMEHTE (KBUTAHIIHH, 3aKa3€), MOITBEPIKAAIONIEM €ro 3aKIF0UCHHUE.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 3 HeceHbl usMeHeHUs.

Cm. mexkcm nyHKkma 6 npeovloyujeli peoaKyuu
3. Ucnonnurens ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 IIOJHYIO WM YAacTUYHYIO yTpary
(moBpexieHue) Matepuana (BeUd), MIPUHATOTO UM OT MOTpPeOUTENs, eCii MOTpeOUuTenh MPeayNpexacH
WCIIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEllr), KOTOPbIe MOTYT MOBJIEYb 32 COOOU €ro MOIHYIO
WIA YaCTHYHYIO yTpary (NMOBpEeKIACHUE) JTHOO0 €CliM yKa3aHHbIe CBOMCTBA MaTepuala (BEIlM) HE MOTIHU
OBITH OOHAPY)KEHBI ITPH HAJISKAIIEH TPUEMKE UCIIOTHUTEIEM 3TOr0 MaTepraa (Bemn).

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvbio 36 6HeceHbl UsMeHeHUs

Cm. mexkcm cmamovu 8 npedbloyuell peoaKyuu
Crarbst 36. O0s3aHHOCTD HUCHONHUTENS HHDOPMHUpPOBATH MOTpeOUTENnss 00 O0OCTOSITENbCTBAX,
KOTOpBIC MOTYT TOBJIMATH HAa KAUeCTBO BBIMOJHICMON PabOThl (OKa3bIBAGMOW YCIIYTH)
WM TIOBJIEYB 32 COOOM HEBO3ZMOKHOCTH €€ 3aBEPIIEHUS B CPOK
APAHT:

CM. DHIMKIIONIEANH U IpyTrue KOMMEHTApUH K CTaThe 36 HACTOAIIEro 3aKoHa

WcnonuuTens o0sf3aH CBOEBpPEMEHHO WH(GOPMHUPOBATH IOTPEOUTENST O TOM, YTO COOJIOJEHUE
yKa3aHUi MoTpeduTeNns U MHble 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOTYT CHU3UTh KAaueCTBO
BBITIOJIHSIEMOM pabOTHI (OKa3bIBAEMOMW YCIIYTH) WM TOBJIEYh 32 COO0N HEBO3MOXKHOCTH €€ 3aBEepIICHHUS B
CPOK.

Ecin mnorpeOutenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMHUPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHMT HEMPUTOAHBIN MM HeJOOPOKAaueCTBEHHbIN Marepuai, He
U3MEHUT yKa3aHUW O crocoOe BBHINOJHEHUS paboThl (OKa3aHMs YCIYrH) JUOO HE YCTPaHUT HHBIX
OOCTOATENILCTB, KOTOPblE MOT'YT CHHM3UTh Kade€CTBO BBIMOJHAEMON palboThl (OKa3bIBaeMOM ycCIyru),
MCIIOJTHUTEIb BIIPaBe OTKA3aThCsA OT UCIOJIHEHHs JOTOBOPA O BBHIIOJIHEHUU pabOThl (OKa3aHUU YCIYyTH) U
noTpedoBaTh MOJIHOTO BO3MEIICHUS YOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  zaxonom om 27 uwna 20112 N 162-@3 6 cmamvio 37 6HeceHbl U3MeHeHUs,
gcmynaowue 8 Culy no UCmedeHuu O0eeaHocma OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
Crartbs 37. [Topsok u (OopMBbI OIJIaThI BHITOJIHEHHON PaOOThI (OKa3aHHOW YCIYTH)
TAPAHT:

CM. DHIMKITOTIEIH, TIO3UIIMHU BBICIINX CYJIOB U APYrHe KOMMEHTApPHH K CTaThe 37 HACTOAMIEro 3aKoHa
[ToTpebuTtens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYI'M B MOPSIKE M B CPOKH, KOTOpPBIC
YCTAHOBJICHBI IOTOBOPOM C UCIIOJTHHUTEIIEM.
[ToTpeOutens 00s3aH OMJIATUTH BBHIOTHEHHYIO UCIIOJIHUTENIEM B TTOJIHOM 00beMe paboTy Tmociie ee
npuHATHs notpedutenem. C cornacusi moTpeduTelns paboTa MOKET OBITh OIUIAYeHA UM TP 3aKITIOUCHUH
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JIOTOBOpA B IOJIHOM pa3Mepe WiIH IyTeM BbIJJaud aBaHCA.

Ormutata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0OT) MPOU3BOAUTCSA MOCPEICTBOM HAJIMYHBIX WU
OC3HAIMYHBIX PACYCTOB B COOTBETCTBUM C 3aKOHOIATENILCTBOM Poccuiickoit denepanuu.

[Ipu ucnonp30BaHWK HATUYHOM (OPMBI pacueToB oOIjIaTa TOBapoB (paboT, yCIIyr) MmoTpeduTeneM
MPOU3BOJIUTCS B COOTBETCTBUM C YKa3aHHEM IMPOJaBIa (KUCIOIHUTENS) MyTeM BHECCHHUS HATUYHBIX
JEHEXKHBIX CPEJCTB MPOJABIy (MCIOIHUTENIO), MO0 B KPEAUTHYIO OpraHU3allvio, JIMOO IUIaTeKHOMY
areHTy, OCYIIECTBIIAIONIEMY JIEATEILHOCTh M0 MpUEMY IJIaTexei (U3NYeCKuX JHUL, JU00 OaHKOBCKOMY
[IaTeXKHOMY  arenty  (cy0areHTty), OCYIIECTBISAIOIIEMY  JEATE€IbHOCTb B  COOTBETCTBHHM  C
3aKOHOJIATEILCTBOM O O0aHKax M O0aHKOBCKOHW JESITEIhbHOCTH, €CIIM MHOE HE YCTAaHOBIEHO (enepanbHbIMU
3aKOHaMW WM MHBIMH HOPMAaTUBHBIMHM TpaBOBbIMH akTamu Poccuiickoit ®enepanuu. [lpu sTom
00s13aTeNbCTBA MOTPEOUTENST Mepe]l MPOAaBIOM (UCTIOTHUTENEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECEHHUS HAMYHbBIX
JEHEKHBIX CPEJICTB COOTBETCTBEHHO NPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aluio, J100
IUTATEKHOMY areHTy, OCYIIECTBISIONIEMY NEATEIbHOCTh MO MpHEeMY IUIaTeXel (U3MYeCKHUX JIHUILL, JHOO
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIIECTBIISIONIEMY JIESITEIbHOCTh B COOTBETCTBHH C
3aKOHOJATENHCTBOM O OaHKaX U OaHKOBCKOM JESITeIbHOCTH.

Crarba 38. YTpaTuna cumy.

Undopmarist 06 n3MEHEHUAX:

Cm. mexem cmamou 38

Crarba 39. PerynupoBaHue oka3aHus OTAEIbHBIX BUAOB yCIYT
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMU BBICIIUX CY/IOB U APyrue KOMMEHTApUH K cTaThe 39 HacTosIero 3akoHa

[TocneacTBust HApYIIEHHs YCIOBHUI JOTOBOPOB 00 OKa3aHUM OTNEIBHBIX BUIOB YCIYT, €CIH TaKue

JIOTOBOPHI IO CBOEMY XapakTepy HE MOANAAar0T IOJ JCHUCTBHUE HACTOSIICH TJaBbl, OMPEIEISIOTCS
3aKOHOM.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3axkonom om 18 wons 2011 2. N 242-D3 2enasa Il oonoanena cmamveii 39.1,
scmynarowett 8 cuny c 1 aseycma 2011 .
Cratbsa 39.1. I[IpaBuia okazaHus OTIENBbHBIX BUIOB YCIIYT, BBIIIOJIHEHUS OTAENBbHBIX BHI0B padoT
noTpeduTensImM
APAHT:

Cwm. kommeHTapuH K ctathe 39.1 Hacrosmero 3akoHa
[TpaBuia oka3aHUs OT/AEIbHBIX BUIOB YCIYT, BBIMOJIHEHUS OT/AEIbHBIX BUAOB PaOOT MOTPEOUTEISIM
ycraHaBnuBarTcs [IpaButensctBom Poccuiickoit denepannn.

I'nmaBa IV. 'ocynapcTrBeHHasi 1 0011eCTBEHHAasI 3aIIMTA NIPAB NOTpeduTe el
T'APAHT:

Cwum. cxemy "T"ocymapcTBeHHas ¥ 0OIIECTBEHHAS 3al[UTa MPaB MOTpeOuTENeH"

Wndopmarys 06 M3MEHEHHSAX:

Dedepanvrvim 3akonom om 18 utona 2011 2. N 242-D3 cmames 40 uznodicena 6 HOB80U pedaxkyuu,
ecmynaroweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm cmamou 8 npedvloyuell peoaxKyuu
Cratbs 40. ®enepanbHbIi roCy1apCTBEHHBIN HAA30P B 00IACTH 3aIUTHI ITPaB MOTpeOUTENCH

12.01.2021 Cucrema 'APAHT 37/45


http://internet.garant.ru/document/redirect/10164072/8611
http://internet.garant.ru/document/redirect/12167401/23
http://internet.garant.ru/document/redirect/10105800/0
http://internet.garant.ru/document/redirect/12156685/114
http://internet.garant.ru/document/redirect/5229539/38
http://internet.garant.ru/document/redirect/57589523/0
http://internet.garant.ru/document/redirect/77532368/0
http://internet.garant.ru/document/redirect/12188101/15
http://internet.garant.ru/document/redirect/12188101/7101
http://internet.garant.ru/document/redirect/10180110/0
http://internet.garant.ru/document/redirect/5521261/0
http://internet.garant.ru/document/redirect/12188101/17
http://internet.garant.ru/document/redirect/12188101/7101
http://internet.garant.ru/document/redirect/5760754/40
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'APAHT:

CwM.OHUuKIIONE My, NO3UIUH BBICIINX CY/I0B U Ipyrue KOMMEHTapuu K cratbe 40 HacTosmero 3akoHa
1. ®enepanbHBI TOCYIApCTBEHHBIH HAA30p B 0OJACTH 3allUThl IpaB MOTPEOUTENCH
OCYIIECTBIISICTCSA YIIOJHOMOYEHHBIM (DesiepaibHbIM OPraHOM MCIOJHUTENBHOM BiAacTH (fajiee - opraH
rocy/IapCTBEHHOIO HaA30pa) B ropsijke, yctaHoBieHHoM [IpaButensctBom Poccuiickoit deneparuu.
2. denepanbHBIA TOCYAAPCTBEHHBIA HAI30p B 00J7aCTH 3aIUTHI MPaB MOTPEOUTENICH BKIIFOYACT B
ceost:

Wndopmarius 06 H3MEHEHUSX:
LIloonynkm 1 uzmenen c 1 ansapsa 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovloyuyio peoakyuro

1) opraHm3amui0 W TPOBEACHHUE IPOBEPOK COONIONCHUS HW3TOTOBUTEISIMH (MCHIOTHUTEIISIMH,
IPO/JaBLAMH, YIOJIHOMOYEHHbIMU OpPraHU3ALMSAMU MM  YHOJHOMOYEHHBIMH  HMHIUBUAYAJIbHBIMU
NpEANPUHUMATEISIMA, HMIIOPTEpPAaMH, BIAACIbIIAMUA  arperaTopoB) TpeOOBaHMI, YCTaHOBJIECHHBIX
MEXyHapoAHbIMU goroBopamu Poccuiickoit @enepannu, HaCTOAMMM 3aKOHOM, APYTMMHU (eepanbHbIMU
3aKOHAaMU W HMHBIMH HOPMAaTUBHBIMU IIPaBOBbIMHM akTamu Poccuiickon Penepanuu, peryaupyromuMu
OTHOIIICHUS B 00JIACTH 3aIllIUTHI IIPaB MOTpeOUTENeH (nanee - oOs3aTeabHbIe TPEOOBAHUS), IPESAMMCAHUI
JOJKHOCTHBIX JIML OpraHa roCy1apCTBEHHOIO HAA30pa;

2) opraHM3al{0 U MPOBEJCHHE MPOBEPOK COOTBETCTBUS TOBAPOB (paloT, yciayr) o0s3aTebHBIM
TpeOOBaHUSM, O0ECIEUYNBAIONINM O€301MacCHOCTh TOBAapOB (paboT, yCIIyr) IUisl JKU3HU W 3I0POBBS
noTpeduTeneii, OKpyXKarliel Ccpeapl, MNpeAyNpeKIeHUe IeHCTBUI, BBOASIIUX MOTpeOuTeneil B
3a0iyXJeHre, W TPEJOTBpALICHHE NPUYMHEHUS Bpe/la MMYIIECTBY MOTPEOUTENEH, yCTAaHOBJICHHBIM B
COOTBETCTBUM C MEXAYHapoJIHbIMU J1oroBopamu Poccuiickoit denepanuu, genepaabHbIMU 3aKOHAMH U
WHBIMU HOPMATHBHBIMM IIPAaBOBBIMU akTamu Poccuiickoit @enepanny;

3) npuMeHeHue B MOpsJIKe, YCTAaHOBJIEHHOM 3akoHojaTesnbcTBoM Poccuiickoit denepaunu, mep
IpeceyeHMs] HapylIeHUI 00s13aTeNIbHBIX TPeOOBaHM, BbIIady NPEANHUCAHUNA O MPEKPALEHUN HapyILIEeHUH
npaB TMOTpeOuTeNel, O MpeKpalleHud HapyleHH oO0s3aTeNbHbIX TpeOoBaHUil, 00 ycTpaHEHUU
BBISIBJICHHBIX HApylIEeHUN o00sA3aTeNbHBIX TpeOOBaHUM, TNPUBIEYEHHE K OTBETCTBEHHOCTH JIUII,
COBEPUIMBIINX TAKUE HAPYILIEHUS;

Undhopmarrist 06 n3MEHEHUSX:
Iloonynkm 4 uzmenen c 1 aneapsa 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
4) cucreMaTH4ecKoe HaOJIO/IEHWE 3a MCIIOJIHEHHEM O0O0s3aTeNIbHbIX TpeOOBaHUM, aHalu3 H
IPOTHO3UPOBAHUE COCTOSIHMSI ~ MCIIOJIHEHHMsI  O0si3aTeNbHBIX  TpeOOBaHMH MNpHU  OCYLIECTBICHUU
W3TOTOBUTENSIMUA  (MCTIOJIHUTENSIMH, ~ TPOJABLAMH,  YINOJHOMOYEHHBIMH  OpPTaHU3AIMSMH WU
YIIOJIHOMOYEHHBIMU ~ WHAWBUAYAJIbHBIMUA  NPEANPUHUMATENSAMH,  MMIIOPTEpaMH,  BIaJeIbllaMu
arperaTopoB) CBOEH JIESITEIIPHOCTH;

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 25 urons 2012 2. N 93-D3 6 noonynkm 5 @necenvl UsMeHeHUs.

Cm. mexkcm noonynkma 8 npeovioyujeli peoaxkyuu

5) cratuctuyeckoe HaOMIOAEHHE B 00JIacTU OOecreueHus 3alluThl MpaB NoTpedurtesneil, yuer u
aHalU3 CiIy4aeB MpPUYMHEHUS Bpela KU3HM M 3/0pOBBI0 NOTpEeOHTENeH, OKpyXarollel cperne u
UMYIIECTBY MOTPEOUTENCH, CBSI3aHHOTO ¢ MPUOOPETEHNEM M MCIOJIB30BaHUEM TOBApoB (paboT, yCayr) C
HEJOCTaTKaMH, OINAacHBIX TOBapoB (pabor, yciuyr) MO0 C MPeJoCTaBIEHUEM HOTPEOUTENIM
HECBOEBPEMEHHOM, HEMOJHOM, HEAOCTOBEpHON M BBOZsAIIEH B 3a0iyxaeHne WHPOpMalMu O TOBapax
(pabotax, ycimyrax);

6) exerogHoe MPOBEICHUE aHaM3a M OLIEHKU A(P(HEKTUBHOCTU (PeepatbHOTO TOCYIapCTBEHHOTO
Ha/130pa B 00JIACTH 3aLUTHI IPaB MOTPEOUTEINECH;

7) €XerogHyro MOATOTOBKY HAa OCHOBAaHUHU pE3YNbTATOB JEATEIbHOCTH, IPEAYCMOTPEHHON
noanyHkTamu | - 6 HacTOALIEro MyHKTAa, TOCYAApCTBEHHBIX TOKIJIAJ0B O 3allUTe MpaB MoTpeduTeneii B
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Poccniickoit ®denepanuu B nopsijike, ycraHosiaeHHoOM lIpaBurensctBom Poccuiickoit @enepannu.

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 3 usmenen c 1 samnsaps 2019 a. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

3. K oTHOIeHHsIM, CBSI3aHHBIM C OCYIIECTBIIEHHEM (DelepaIbHOr0 rOCyIapCTBEHHOIO Ha/l30pa B
o0acTH 3amUTHl TpaB MOTpeOuTeNeil, opraHu3amuell W MPOBEACHHWEM IPOBEPOK H3TOTOBUTEINICH
(ucronHUTENEH, MPOIABLIOB, YIOJIHOMOUYEHHBIX OpPraHU3aIMil WM YIIOJTHOMOYEHHBIX WHIUBUAYAIbHbBIX
npeArnpuHUMaTesield, UMIOPTEPOB, BIIAJIEIBIEB arperaTopoB), MPUMEHSIOTCS MoJoxkeHus: DenepaabHoro
3akoHa ot 26 nexabps 2008 roga N 294-®d3 "O 3amure npaB ROPUANYCCKUX JIUI W WHIAUBUIYATbHBIX
npeAnpUHUMATeNIeld MPU OCYIIECTBICHUH TOCYJapCTBEHHOIO KOHTPOJA (HAA30pa) U MYHHUIIMIAIBHOTO
KOHTpOJIA".

Undopmarist 06 n3MEHEHUX:

Cmamuws 40 oonoanena nynkmom 3.1 ¢ 29 anpena 2018 2. - @edepanvusiii 3axon om 18 anpensa 2018 a.
N 81-D3
3.1. Ilpu ocymecTBieHun (eaepalibHOrO roCyAapCTBEHHOrO0 HaA30pa B O0JIACTH 3alllUThI MPaB
noTpeOuTeNe OpraHoM TOCYJapCTBEHHOTO HAA30pa MPOBOIATCS KOHTPOJIbHBIC 3aKyNKH B TIOPAJIKE,
ycraHoBieHHOM DejepanbHbiM  3akoHOM OT 26 nekadbps 2008 roma N 294-03 "O 3amwure mnpaB
IOpUJIMYECKUX JIMI M MHAUBUAYAIBHBIX TPEANPUHUMATENEH MpPHU OCYIIECTBIECHUU TOCYAapCTBEHHOIO
KOHTPOJISI (HAaA30pa) U MyHUIIUIIATLHOTO KOHTPOJIS'.
KonrponpHast 3akynka ToBapoB (paboT, yciayr) MokeT OBITh MpOBEAECHA OpPraHoM
roCcy/IapCTBEHHOTO HAJ30pa HE3aMeNIUTEIbHO C OJJHOBPEMEHHBIM HU3BEIICHUEM OpraHa MPOKYypaTyphl.
4. JIOJDKHOCTHBIE JMIIAa OpraHa TrOCYJapCTBEHHOIO Haa30pa B TMOPSAKE, YCTAaHOBJICHHOM
3aKoHoaresnbcTBOM Pocceniickont denepanuu, UMEIOT IPaBo:

Wndhopmarrist 06 n3MEHEHUSX:
Iloonynkm 1 uzmenen c 1 ansapsa 2019 e. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
1) 3anpammBaTh U MOAy4YaTh HA OCHOBAaHMHM MOTHBHPOBAHHBIX MUCHMEHHBIX 3aIPOCOB OT OPTaHOB
TOCY/TapCTBEHHOW BJACTH, OPraHOB MECTHOTO CaMOYIPAaBIeHUs, OOIIECTBEHHBIX OPTaHU3AINN,
U3TOTOBUTENEH (MCIONHUTENEH, MPOAABIOB, YIOJHOMOYEHHBIX OpraHU3alliii WM YHOJTHOMOYEHHBIX
WHIVBUIYAIGHBIX TPEINPHHUMATEICH, WMIIOPTEPOB, BIAJCIBIEB arperaropoB) HHPOPMAIMIO W
JIOKYMEHTHI 110 BOTIPOCAM 3alllUTHI MIPaB MOTPEOUTENEH;

Wndhopmarust 06 n3MEHEHUSX:
TIloonynkm 2 uzmenen c 1 aneaps 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
2) OecnpemsITCTBEHHO IO TPEABSIBICHUH CIY>KEOHOTO YIAOCTOBEPEHUS U KOMHH TpHKa3a
(paciopsikeHHs) PYKOBOIUTENS (3aMECTUTENs PYKOBOJIUTEINS) OpraHa TrOCYJapCTBEHHOTO Haa3opa o
HAa3HAYCHUH TPOBEPKH TIOCENIATh TEPPUTOPHIO, 37aHUS, TIOMEIICHUS W COOPYXKEHHUS, HCIOIh3yeMbIC
U3TOTOBUTENEM (HMCIIOTHUTENIEM, MPOJABIIOM, YIOJIHOMOUYEHHOW OpTraHH3alled WM YIIOJTHOMOYEHHBIM
WHIUBUIYAJIbHBIM TIPEANPUHUMATEIEM, HMIIOPTEPOM, BIIAJIETBIIEM arperaropa) Mpu OCYIIECTBICHUH
CBOEH JEATENbHOCTH, B LIETSAX MPOBEICHUSI MEPONPUATHI IO KOHTPOJIIO;
3) mpoBomuTh OTOOpP TPOO W OOpas3oB TOBAPOB, MPEAHA3HAYEHHBIX ISl peaTu3alfi U
peann3yeMbIX TOTPEOUTENSIM, IS IPOBEICHUS UX UCCIIeIOBAaHU, UCTIBITAHUN;
Wudopmanust 06 U3MEHEHUIX:
TIoonynxkm 4 usmenen c 1 sineaps 2019 e. - @edepanvuviii 3axkon om 29 utons 2018 e. N 250-D3
CMm. npedvloywyro pedaKyuio
4) BblAABaTh MU3TOTOBUTENSAM (MCIIOIHUTENSAM, MPOIAaBlaM, YIIOJTHOMOUYEHHBIM OpPraHU3alMsIM WU
YIOJIHOMOYEHHBIM HWHIUBUIYAIbHBIM MPEANPUHUMATENSIM, HMIIOPTEPAM, BIAJENbIlaM arperaTopon)
NpEeANUCcCaHusl O TMPEKpalleHWd HapyIIeHUH TMpaB NOTpeOUTENe, O NpEeKpalleHuHd HapyIIeHUH
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00s13aTeNIbHBIX TpeOOBaHMM, 00 yCTpaHEHUM BBIABICHHBIX HApyIICHWH 00s3aTelbHBIX TPeOOBaHUH, O
MPOBEJICHUN MEPOINPUATHI 10 00ECHEUEHUI0 MPEeIOTBPALICHHs BpeJa >KU3HH, 3I0POBBI0O U UMYILIECTBY
noTpeduTeNeH, OKpYyKarolIeH cpee;

5) cocTaBisATh MPOTOKOJBI 00 aJMUHUCTPATUBHBIX MPABOHAPYIICHHUSIX B OOJACTH 3allUTHI MpaB
noTpeOuTeNe, paccMaTpuBaTh Jeia 00 YKa3aHHBIX aIMUHUCTPATHBHBIX MPABOHAPYIICHHUSIX U IPUHUMATD
MEpBI 110 IPEIOTBPAIICHUIO TAKUX HAPYLIECHUN;

6) HanpaBiIATh B YINOJIHOMOYEHHBIE OpraHbl MaTepHalibl, CBA3aHHBIE C HapyLIEHUSAMU
00s3aTeNbHBIX TPEeOOBAHUMU, AJISI PEUICHHs] BOIPOCOB O BO30YXKJACHHWU YTOJNIOBHBIX J€T MO MpPU3HAKaAM
IIPECTYILICHUN;

Wndopmarus 06 H3MEHEHHSX:
Iloonynkm 7 uzmenen c 1 okmsabps 2019 e. - @edepanvuviii 3axon om 18 urons 2019 2. N 191-D3

Cm. npedvloywyro pedaKyuio

7) oOpamaTbhCcsi B CyA C 3asBJICHUSMH B 3alllUTy MpaB MOTpEOHMTENCH M 3aKOHHBIX WHTEPECOB
OTJICNBHBIX TOTpeOUTENCH (TPYIIBI OTPEOUTENICH, HEOMIPEIEICHHOTO Kpyra MoTpeOuTeNeii), a Takke ¢
3asBJICHUSIMA O JIMKBHJAIIMA WU3TOTOBHUTENS (MCIOJIHUTEINS, MPOAABIA, YIOJTHOMOUYECHHONH OpraHU3aIliH,
UMIIOPTEPA, BIAJETbIla arperatopa) JMOO O TPEKPANICHHH JEATSIBHOCTH HWHIUBUYaTIbHOTO
npeanpuHuMaresis (YIOJIHOMOYSHHOTO WHAMBHIYAIBHOTO IMPEIIPUHUMATENSI) 32 HEOJHOKpaTHOE (IBa
pas3a wiu Oosiee B TEYSHHE OJTHOTO KaJCHIAPHOTO roja) Win rpydoe (MOBJIEKIIee CMEPTh WM MaCCOBBIC
3a00JIeBaHMsI, OTPABIICHHUS JIFOJICH ) HAPYILIEHHUE MTPAB MOTPEOUTENEH.

5. Opran rocyIapCTBEHHOTO HaA30pa MOXET OBITh NMPUBIICYEH CYJIOM K y4acTHIO B Jelie Ju0O
BIIPaBE BCTYIATh B JICJIO MO0 CBOCH MHHUIIMATHBE WM 110 HHUIIMATHBE JIMII, y4aCTBYIOIIMX B JeJIe, Ui Jauu
3aKJTIOYCHUS TI0 JeNy B IeNsAX 3allUThl MpaB TNOTpeOUTENei B  MOPSJKE, YCTAaHOBJICHHOM
3aKOHOJATebCTBOM Poccuiickoi deneparmm.

Wndhopmarrist 06 n3MEHEHUSX:

Dedepanvrvim 3akonom om 21 dexabps 2013 2. N 363-DP3 cmamvs 40 Ooonoanena nynkmom 5.1,
scmynarowum 6 cuny ¢ 1 urona 2014 2.

5.1. Ilpeanucanue, BeIJaHHOE MPHU OCYIIECTBICHUHU IOCYIapCTBEHHOIO HA/130pa B O0JIACTH 3aLUThHI
paB noTpeduTesneil, MokeT ObITh 00aJIOBaHO B apOUTPaXKHBIN CyJ B TEUEHHE TPEX MECSIIEB CO JIHS €ro
BblJaud. B cinyyae npuHATHS 3asBieHUs 00 00XaJOBaHWM 3TOTO0 MPEANHCAHUS K IPOU3BOACTBY
apOUTPa)KHOTO CyJla UCIIOJIHEHUE ITOT0 MPEANUCAHNs PUOCTAHABIMBACTCS A0 JHS BCTYIUICHUS PEIICHUS
apOUTPa)KHOTO Cy/Jla B 3aKOHHYIO CHITY.

6. Opran rocysapcTBEHHOI0 HaJ30pa BIpPaBe JaBaTh Pa3zbsICHEHUS 1O BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTHUBHBIX MPaBOBBIX akTOB Poccuiickoil denepannu, peryIupyonmx OTHOIIEHUS B
00JacTy 3alUThI [TpaB NOTPEOUTENEH.

7. TocynapcTBeHHBIH HaJI30p 3a COOTBETCTBUEM TOBApOB TpeOOBaHUSAM OE30MACHOCTH,
YCTAaHOBJEHHBIM  TEXHUYECKUMHU  pErJIAMEHTaMH, OCYIIECTBISETCS  TaKKe  YIOJIHOMOYEHHBIMHU
(benepaabHBIMU OpraHaMH HCIIOJIHUTENLHON BJIACTH B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit
®denepalivi 0 TEXHUYECKOM PETYJIUPOBAHUU.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 25 urons 2012 2. N 93-D3 cmamuwsa 40 donoanena nynkmom 8
8. OpraH rocyapCTBEHHOT0 HaJ[30pa COBMECTHO C YIOJHOMOUYEHHBIMH (eiepabHbIMU OpraHaMu
UCIIOJTHUTENIbHOM BJIAacTH, YKa3aHHBIMH B MYHKTE 7 HACTOSIIEH CTaTbH, OCYUIECTBISIECT (OPMUpPOBAHUE U
BEJICHUE OTKPHITOrO M OOLIEOCTYIHOTO T'OCYJAapCTBEHHOr0 HMH(OPMAIMOHHOTO pecypca B 001acTé
3alllMTBl TpaB moTpeduTeneil, kayecTBa W 0Oe30MacHOCTH TOBapoB (paboT, yciayr) B IOpsJIKe,
ycranosiieHHOM IIpaBurenscrBoM Poccuniickoit denepanuu.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 40 oononnena nynkmom 9 ¢ 29 mapma 2019 2. - @edepanvusiii 3akon om 18 mapma 2019 e. N
38-03
9. OpraH rocyaapCcTBEHHOTO Ha/I30pa yTBEPHKIaeT METOINISCKUE PEKOMEHIAINH 110 pa3paboTke u
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peanu3aniy peruoHANbHBIX ¥ MyHUIIMTAIBHBIX IPOrPaMM I10 3aILUTE PaB NOTPEOUTEIICH.

Wndopmarius 06 H3MEHEHHSX:
Cmamows 41 usmenena c 1 ausapa 2019 . - @eoepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovloyuyio peoakyuro
Crarba 41. OOs3aHHOCTb M3rOTOBUTENS  (MCHOJIHUTENS, MPOJABIA, YIOJHOMOYEHHOU
OpraHu3aluyi WIK YIOJIHOMOYEHHOTO MHAMBUIYAIbHOTO IIPEAIPUHIUMATEINS, UMIIOPTEPA,
BJIaJIENIblIa arperaropa) Mo MpPeAOoCTaBICHUIO WH(GOpPMAIMKU OpPraHy TOCYIapCTBEHHOTO
Ha/30pa
TAPAHT:
CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHuH K crathe 41 HacTosmero 3akoHa
NzroroButenb (MCHOIHUTEND, MPOJABEL, YIOJHOMOYEHHAs] OpraHU3alus WM YINOJIHOMOYEHHBIN
UHIUBUAYAJIbHBIA IpeIIpUHUMATeNb, HMIIOpPTEp, BIAJENEl] arperaropa) Mo TpeOOBaHUIO oOpraHa
roCy/1apCTBEHHOI'0 HaJ[30pa, €ro JOJKHOCTHBIX JIMLL 00s513aH MPEJIOCTaBUTh B YCTAHOBJICHHBIH MU CPOK
JIOCTOBEPHbIE CBEJCHMSI, JOKYMEHTAIMI0, OObSICHEHHsI B NMUCbMEHHOM M (MJIM) YCTHOM (opme U HHYIO
UHPOpPMaLKIO, HEOOXOAMMYIO Ui OCYIIECTBICHHS OpraHOM TOCYJapCTBEHHOTO Haa30opa U €ro
JOJDKHOCTHBIMU JIMIIAMM [TOJTHOMOYUH, YCTaHOBJIEHHBIX 3aKOHO1aTebcTBOM Poceuiickoit denepanuu.

Crarba 42. YTpaTuia cuiy.

Undopmarist 06 n3MEHEHUAX:

Cm. mexem cmamou 42

Cmamuws 42.1 usmenena ¢ 29 mapma 2019 2. - @edepanvuuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro pedaKyuio
Crarbs 42.1. IlonHOMOYMS BBICIIMX HCIOJHUTEIBHBIX OPraHOB TOCYAAPCTBEHHOW BJACTH
cyonekToB Poccuiickoit denepannn B 00JaCTH 3alUTHI IpaB oTpeduTenen
TAPAHT:

Cwm. koMMeHTapuu K ctathe 42.1 HacTosimero 3akoHa

1. Bpicimii HMCTIOJHUTENbHBIA OpraH TOCYAApCTBEHHOM BIAacTH COOTBETCTBYIOIIETO CYObEKTa
Poccuiickoit @enepariii OCYIIECTBIISIET MEPONPHUATHS 10 pean3aliii, O0OECIeYSHUI0 U 3alluTe IMpaB
notpeOuTesnei u B npesenax CBOMX MOJTHOMOYMM MPUHUMAET ONpe/IeIeHHbIE MEPHI.

2. B nensix coaeicTBus 3allUTe NpaB MOTpeOUTENe OpraHbl HCIIOJHUTENIBHOM BIIaCTH CYOBEKTOB
Poccuiickoit ®eneparnun pazpabaThiBalOT perHoHaNIbHBIE MPOTrPaMMBbl IO 3alllUTe MpaB MoTpeduTenelt u
OKa3bIBAIOT COJEHCTBHE OpraHaM MECTHOIO CaMOYIpaBlI€HUS M OOIIECTBEHHBIM OOBEIMHEHHUSIM
notpeduTenei (Mx accoluanusaM, Cor3aM) B OCYILIECTBICHUH UMH 3alllUTHI paB MOTpeOUTENEH.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3axonom om 13 utonsn 2015 2. N 233-D3 3axon dononnen cmamveti 42.2
Crarba 42.2. Ilepemauya OCyLIECTBIEHHsS IOJIHOMOYMN oOpraHa TOCYJapCTBEHHOIO Haa30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannu
TAPAHT:

CM. KOMMEHTapuH K cTaThe 42.2 HacTOSAUIEro 3aKoHa
[TomHOMOYMST OpraHa TOCYIAapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHIO  (enepasbHOro
rOCYy/IapCTBEHHOTO0 Haja30pa B 00JacTH 3allMThl TpaB MOTpeOHWTENel MOTyT TiepenaBaThCs JUIs
OCYIIECTBJIECHUS  OpraHaM  HUCIIOJIHUTEJIbHOW  BIacTh  cyObekToB  Poccuiickoit ~ dexpepanun
nocra”HosieHusmu IIpasurenscrBa Poccniickon denepanun B MOpsAKE, YCTAHOBICHHOM DejepaibHbIM
3aK0HOM OT 6 OKTAOpst 1999 roma N 184-®D3 "OO o0mMX NMPUHITMIIAX OPraHU3AIMH 3aKOHOAATEIBHBIX
(peAcTaBUTEIBHBIX) W HCIOJIHUTENBHBIX OPraHOB TOCYAApCTBEHHOHN BIAacTH CyOBeKTOB Poccuiickoii
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Oenepanun".

Wndopmarius 06 M3MEHEHUSX:

3axon oononmnen cmamveu 42.3 ¢ 29 mapma 2019 . - @eodepanvuviii 3akon om 18 mapma 2019 a.
N 38-@D3

Cratbs 42.3. [logava u paccMOTpeHHE 00paIlleHUi moTpeduTene

1. Obpamenue moTpedUTeNss MOXKET ObITh HAmpaBJICHO B NMUCbMEHHOW (opme Ha OyMaKHOM
HOCHUTEJIE WJIM B JJIEKTPOHHOW (hopMe B OpraH rocylapCTBEHHOI'O HaA30pa, MHbIE YIIOJIHOMOYEHHBIE
denepanbHble OpraHbl UCTIOTHUTEILHON BIACTH, OPTaH HCIOJIHUTEIHHOW BiIacTU cyObekTa Poccuiickoii
®enepanuu 1160 OpraH MECTHOTO CaMOYIPaBICHHUS.

2. OOpamenue nOTpeOUTENST MOXKET OBITh HAIMpPABJICHO IO TMOYTE, C HCIOJb30BAHUEM
UH(}OPMaIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT", B TOM uuncie opuIuaibHOTrO caiiTa opraHa
TOCYJapCTBEHHOTO HAJ30pa, WHBIX YIOJIHOMOYEHHBIX (pelepajbHBIX OPTaHOB HMCIIOJHUTEIHHON BIIACTH,
OopraHa HCIOJHUTEIbHOW BracTu cyObekta Poccuiickoli @egepanuu aub0 oOpraHa MeCTHOTO
camoynpasiieHus: (B cyobekrtax Poccuiickoii @enepanuu - ropogax QenepajibHOro 3HaueHus: Mockse,
Cankr-IlerepOypre u CeBactomonie ¢ HCIOJb30BaHHEM O(UIIMATIBLHOTO caiiTa oOpraHa MECTHOTO
CaMOYIIPaBIICHUSI B CJIy4ae, €CJIH 3TO MPEIyCMOTPEHO 3aKoHaMu CyObekToB Poccuiickoit denepanuu -
roponioB ¢enepanbHoro 3HaueHuss Mocksbl, Cankrt-IletepOypra u CeBacTomons), €JIMHOTO IopTaia
rOCYy/IapCTBEHHBIX M MYHULMIAIBHBIX YCIYT JMOO PpErMoHaJbHOIO MOpTajlla TOCYJapCTBEHHBIX U
MYHUIIUIIATIBHBIX YCIYT, & TAKXKE MOXKET ObITh MPUHATO IPU JTMYHOM IPUEME 3aBUTEISL.

3. B MHOroyHKIIMOHANBHBIX LEHTPaX MPEJOCTABICHUS TOCYJAPCTBEHHBIX W MYHHIUMAIBHBIX
YCIYT MOTYT OCYIIECTBISATHCS MPUEM OOpalleHUi MoTpeduTeneil U KOHCYIbTUPOBaHUE MOTPEOUTENEH O
BOIIpOCaM  3allldThl WX IpaB Ha OCHOBAHWM COMVIAIIEHWH O  B3aUMOJEHUCTBUU  MEXIY
MHOTO(QYHKIIHOHATHHBIMU IIEHTPAMU MPEIOCTABICHUS TOCYJapCTBEHHBIX M MYHHUIIUMIANBHBIX YCIYT U
denepanbHBIMU OpraHaMy MCIOJIHUTEIBLHOW BJIACTH, OpPraHaMU TOCYNApPCTBEHHBIX BHEOIOJKETHBIX
(GOHIOB, OpraHaMu rocyAapcTBEHHOW BiacTH cyObekToB Poccuiickoit denepanuu, opraHaMd MECTHOTO
caMOyIpaBJIEHUS.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 43 uznodxcena 8 H080U pedakyuu

Cm. mexkcm cmamovu 8 npedbloyuell peoaxKyuu
Crarbs 43. OTBETCTBEHHOCTh 32 HAPYIICHHE IMpaB MOTPEOUTENICH, YCTAHOBICHHBIX 3aKOHAMU U
VHBIMM HOPMAaTUBHBIMM IIPaBOBBIMU akTamMu Poccuiickon denepannu
T'APAHT:
CM. KOMMEHTapHH K CTaThe 43 HACTOSIIEro 3aKOHA
3a HapymieHuWe TMpaB MOTpeOUTENICH, YCTAHOBIICHHBIX 3aKOHAMH W WHBIMH HOPMAaTUBHBIMU
npaBoBbIMHU akTaMu Poccuiickoii @enepannn, nmpojasel (MCIOIHUTENb, U3TOTOBUTEINb, YIOJIHOMOYEHHAS
OpraHu3amys WIA YIOJHOMOYCHHBIM WHIUBUAYAIbHBIM MpEANpPUHUMATENb, HMMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TPaXJIaHCKO-IPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKkoHo1aTesbecTBOM Poccuiickoit deneparum.
TAPAHT:

CM. cxemy "OTBETCTBEHHOCTH 32 HapyIIEHUE 3aKOHOIATENILCTBA O 3alllUTe MpaB nmoTpedureneit”

Wndopmarus 06 H3MEHEHHSX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Cratbs 44. OcyiecTBICHHE 3alIUTHI ITPaB OTPEOUTENCH OpraHaMy MECTHOTO CaMOYITPaBICHUS
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'APAHT:
CwMm. 9HI_[I/IKJ'IOHCZ[I/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 44 HaCTOAIICTO 3akoHa

CMm. Meronuueckue pekOMeH Il JIJIsl OpraHOB MECTHOTO CaMOYIIPABIICHUS 0 OPraHU3aluU 3allUThI
npaB noTpedureneit (paspadoranasiec MAII PD)

B mensix 3ammrTel mpaB MOTpeOWTENEeH HAa TEPPUTOPUU MYHHUIIUIAIBHOTO OOpPa30BaHUS OPraHbI
MECTHOT'O CaMOYIIPaBJICHNs BIPaBe:

paccMaTpuBaTh OOpalleHUs MOTpeOuTeNel, KOHCYIbTUPOBATh WX IO BOIPOCAM 3AIIUTHI TPaB
oTpeOuTeNeH;

o0paiareCcs B Cy/Ibl B 3aIIUTY MPaB MOTpeOUTENeH (HeonpeaeIeHHOro Kpyra IoTpeduTenei);

pa3pabaTheiBaTh MyHHUIIMIAIBHBIE IPOTPAMMBI 110 3alIUTE MIPaB MOTPEOUTENIEH.

[Ipu BEIsIBICHUH IO OOpAIICHUIO TOTPEOUTENS TOBApOB (PadoT, YCIIYT) HEHAICKAIIETO KauecTBa,
a TaKKe OIMACHBIX IS KU3HU, 3J0POBbS, UMYIIECTBA MOTpeOUTENEH M OKPYX AIOUIeH Cpelbl OpraHsl
MECTHOTO  CaMOYIPABJICHUS  HE3aMEUIMTEIIFHO  HW3BEHAIOT 00 3TOM  QenepaibHble  OpraHbl
MCIIOTHUTENIbHOM BIIACTH, OCYIIECTBIIAIONINE KOHTPOJIb 32 KaUeCTBOM U 0OE30MacCHOCTHIO TOBApOB (pador,
yeuyr).

VYrpatuna cuity ¢ 29 maprta 2019 r. - enepanbheiii 3akon ot 18 mapra 2019 r. N 38-03

Undopmaris 06 n3MEHEHUAX:

CMm. npedvloywyro pedaKyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodxcena 6 H080U pedakyuu

Cm. mexkcm cmamov 8 npedvloyuell pedaxKyuu
Cratbs 45. [IpaBa oOIIECTBEHHBIX 00BEAMHEHUI OTPEOUTENEH (MX aCCOLMAIIMIA, COIO30B)
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITUHU BBICIINX CY/IOB U IPYTrHe KOMMEHTapUH K CTaTbe 45 HacTosAIIEero 3akoHa

1. T'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJLHONW OCHOBE B OOIECTBEHHBIE OOBEIMHEHUS

notpeduTenei (Mx accouualmu, cor3bl), KOTOPbIE OCYILECTBIISIOT CBOIO JIEATENILHOCTh B COOTBETCTBUU C

yCTaBaMU YyKa3aHHBIX OOBEAMHEHHH (MX accoIualuid, COI030B) U 3aKOHOJIaTeTLCTBOM Poccuiickoi
denepanuu.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 nynxkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. OOuiecTBeHHbIE OOBEAMHEHUsI MOTpeOUTeNnel (MX accolMalliu, COIO3bI) NI OCYIIECTBIICHUS
CBOMX YCTaBHBIX IleJIeil BIIpaBe:

y4acTBOBaTh B pa3palbOTKe 00s3aTENBHBIX TPEOOBaHWI K TOBapaM (paboTam, yclyram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX NPaBOBBIX akTOB Poccuiickoii Denepaiuu, peryiupyrommx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TTPaB MOTPEOUTENECH;

IPOBOJUTH HE3aBUCUMYIO IKCIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApoB (padoT, ycayr), a Takxke
COOTBETCTBUSI MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, yciyr) 3asBIE€HHOW MpoOAaBIIAMU
(M3rOTOBUTENSAMHU, UCTIOTHUTENSIMHU ) HHPOPMAIIHH O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIM KOHTPOJIb 32 COOJNIIOJIEHHEM IpaB MOTpeOUTesre U HalpaBisITh B
OpraH TOCYJapCTBEHHOT'O HaA30pa M OpraHbl MECTHOTO caMoylpaBieHus: uHpopmamuio o dakTax
HapyIIeHW TpaB TOTPEOUTENeH ISl MPOBENCHHUS MPOBEPKH ITUX (DAKTOB M TPUHATHS B CIIydae WX
HNOJATBEPXKJIEHUST MEp IO MPECeYeHHI0 HapylIeHHH MpaB mMmoTrpeOuTeneil B mpenesiax IMOJTHOMOUYUH
yKa3aHHBIX OPTaHOB, YYaCTBOBAThH B MPOBEICHIH SKCIEPTH3 1O (haKTaM HapYyIICHUH TpaB MOTpeOUTesei B
CBsI3M ¢ oOpamieHussMu notpeduteneil. [Ipu ocymiecTBIeHUH OOIMIECTBEHHOTO KOHTPOJSL OOIIECTBEHHBIE
o0bemMHEeHNs TOTpeOuTenel (WX accolualuM, COK3bl) HE BIpaBe TpeOOBaTh OT HU3TOTOBHUTENICH
(ucromHUTENEH, MPOAABLOB, YIOJIHOMOYEHHBIX OpPraHU3alluil MM YINOJTHOMOUYEHHBIX WHIMBHIYaTbHBIX
MpeANpUHUMATENICH, UMIIOPTEPOB) MPEJACTaBICHUE JOKYMEHTOB (BBITIOJHEHUE NEUCTBHI), 00sS3aHHOCTD
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MpeICTaBICHUS (BBITIOJTHEHHSI) KOTOPBIX TI0 TPEOOBAHHIO IOTPEOUTEISI HE YyCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsaTh MHPOPMAIIMIO O MpaBax MOTpeduTeneil U 0 HeOOXOAUMBIX JEHCTBUSAX O 3alIUTE
ITHX TIpaB, O Pe3yJbTaTaX CPABHUTEIBHBIX HCCIEIOBAHUN KadecTBa TOBApPOB (paboT, ychyr), a TaKxKe
uHYyI0 HuHboOpMaIuio, KoTopas OyIeT CIOCOOCTBOBATh peajH3aldy IMpaB U 3aKOHHBIX HHTEPECOB
norpebureneii. [lyOonmukyembie OOIIECTBEHHBIMH OOBCIMHEHUSMU TOTpeOUTENeH (MX acCOIUAIUsAMHU,
COI03aMH) pPe3yJIbTaThl CPABHUTEIBHBIX HCCIICOBAHMM KauecTBa TOBapoB (paldoT, YCIIyr) HE SBISAIOTCS
peKnamMon;

BHOCUTH B (ejiepaibHble OpraHbl HCIOJHUTEIBHON BJIACTH, OpPraHU3alUU MPEIJIOKEHHUS O
MPUHSATUU MEP IO MOBBIIICHUIO KayecTBa TOBAPOB (padoT, yCiyT), 1O NMPUOCTAHOBJICHUIO TPOU3BOJICTBA U
peau3aluy TOBAapOB (BBINOJHEHHUS padOT, OKa3aHUS YCIYT), [0 OT3bIBY C BHYTPEHHEIrO pPhIHKA TOBApOB
(paboT, ycayr), He COOTBETCTBYIOIIMX MPEABSBISEMbIM K HUM U YCTaHOBJIICHHBIM 3aKOHOIATEIILCTBOM
Poccuiickoii @enepaiiui 0 TEXHHYECKOM PETYJIMPOBAHUH 00s13aTEIbHBIM TPEOOBAHUSM;

BHOCHTH B OpraHbl IPOKypaTyphl U efepaibHble OPTaHbl UCIIOJIHUTEIHHON BIIACTH MATEPHAIIBI O
IPUBJICYCHUN K OTBETCTBEHHOCTH JIML, OCYLIECTBIAIOIIMX IPOU3BOJCTBO U pEATU3aLUI0 TOBApOB
(BBITIOJIHEHUE PabOT, OKAa3aHHWE YCIYTr), HE COOTBETCTBYIONIMX NPEIBSIBISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSM, a TaKXKe HapyIIaloIMX I[paBa NOTpeOUTEse, yCTAaHOBJICHHbIE 3aKOHAMU U WHBIMU
HOPMaTHUBHBIMU MPpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl MPOKypaTyphl C MPOChOaMU NPUHECTH TMPOTECTHl O MPU3HAHUU
HEJICUCTBUTEIBPHBIMA aKTOB  (heJiepalbHBIX OpPraHOB HCIOJHUTEILHON BIACTH, AaKTOB OpPraHOB
UCTIIONTHUTENbHON BinactT cyObekToB Poccuiickoit @enepaniii ¥ aKTOB OPraHOB  MECTHOTO
CaMOYIIPABIICHUS, MPOTHBOPEYAIINX 3aKOHAM M HHBIM PETYIHPYIOIIMM OTHOIICHHS B OOJACTH 3aIlUTHI
paB MOTpeOuTeNIel HOpMaTUBHBIM MTPaBOBBIM aKkTaM Poccuiickoit @enepanuy;

oOpamaTbCsi B CyAbl C 3asBJICHUSMM B 3alIUTy TpaB MOTPEOUTENIe W 3aKOHHBIX HHTEPECOB
OTJIENbHBIX MOTpeOuTeNnel (Tpynisl MOTpeOUTENel, HEONMPEAEICHHOTO Kpyra MoTpeouTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYIAapCTBEHHOTO Ha/a30pa B (POPMUPOBAHUU OTKPBHITHIX U
00IIeTOCTYITHBIX TOCYIaPCTBEHHBIX WH(GOPMAIIMOHHBIX PECYPCOB B 00JaCTH 3aIIUTHI MPaB MOTpeOUTENEH,
KauecTBa U 0€30MacHOCTH TOBApoOB (paboT, yciyr).

Undhopmarrust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl uzMeHeHUs,
scmynarowue 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexem cmamuu 8 npedvloyujels pedaKyuu
Crartbs 46. 3amuTa paB 1 3aKOHHBIX HHTEPECOB HEONPEEICHHOTO Kpyra noTpedurenen
TAPAHT:

CM. DHUMKIIONEINH, TTO3UIIMU BBICIINX CY/I0B U APyrue KOMMEHTApUU K cTaThe 46 HacTosIIEero 3akoHa
Opran TroCyJapCTBEHHOTO HaA30pa, OpraHbl MECTHOI'O CaMOYIIPABIEHMs, OOILECTBEHHBIE
o0beTMHEeHUs TOTpeOuTeNel (X acCcoLUaliy, COI03bl) BIPABE MPEABABIAT UCKU B CYIBI O MIPEKpPaIIEHUN
MPOTUBONPABHBIX NEHCTBUI U3rOTOBUTENS (MCIIOIHUTENS, MPOIABIIA, YIIOJTHOMOUYEHHOW OpraHu3aluy Win
YIOJIHOMOYEHHOTO0 MHAWBUIAYAIBHOTO MPEINpUHUMATENS, UMIIOPTEPa) B OTHOIIEHHUH HEOIPEIIIEHHOTO
Kpyra notrpeourenei.

[Tpu ynoBieTBOpEHUH TAaKOro MCKa CyJ 00s3bIBACT MPABOHAPYLIUTENS JJOBECTH B YCTAHOBJICHHBIN
CYJIOM CpOK 4Yepe3 CpeACTBa MAacCOBOM MH(pOpPMAMK WM UHBIM CHOCOOOM /0 CBEAEHUS MOTpeduTenei
peleHue cya.

BerynuBmiee B 3aKOHHYIO CHJIy pEIIEHHME CyJa O MPU3HAHMM JIEWCTBUM HW3TOTOBUTEIS
(MCTIOJTHUTENSI, MPOJABIA, YIOJIHOMOYEHHOM OpraHu3alMd WM YHOJHOMOYEHHOTO WHAMBUIYAIbHOTO
OpeANpuHUMaTeNsd, MMIOpTEpa) MPOTHUBOINPABHBIMM B  OTHOLICHMHM  HEONPEIENCHHOIO  Kpyra
norpeduTeneil o0s3aTeqbHO AN Cy/Aa, PAacCMATPUBAIOIIErO HMCK TMOTPEOMTENs O 3alluTe €ro Mpas,
BO3HHKIINX BCJEACTBUE HACTYIJIEHHUS TIPaXKJaHCKO-IIPABOBBIX IOCIENCTBUHA JEMCTBUH HW3rOTOBUTENS
(MCTIOTTHUTENSI, TPOJABIA, YIOJIHOMOYEHHOM OpraHu3alMd WM YHNOJHOMOYEHHOTO WHAMBUIYAIbHOTO
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npeanpuHuMaTeisd, I/IMHOpTepa), B 4aCTHU BOIPOCOB, UMCJIU JIX MCCTO TAKHC HeﬁCTBHﬂ U COBCPUICHBI JIX
OHM  W3TOTOBHTENIEM  (MCIIOJIHUTENEM, IPOAABLOM,  YIOJIHOMOYEHHOM  OpraHu3alMedl  WiH
YIIOJHOMOYCHHBIM MHAWBUAYAJIbHBIM ITPECATTPUHUMATCIICM, I/IMHOpTepOM).

OnHOBpPEMEHHO C YIIOBICTBOPEHHEM HCKa, NPEIBSIBICHHOTO OONIECTBEHHBIM OOBEINHEHUEM
norpebuteneil (MX accouuanueil, COo030M), OpraHaMH MECTHOTO CaMOYIpPaBJIEHUS B MHTepecax
HEONPE/ICICHHOTO Kpyra MOTpeOuTeneld, cyl NPHHMMAeT PEIICHHE O BO3MEIICHWH OOLIECTBEHHOMY
00BbEeIMHEHNIO TIOTpeduTenel (MX accoUMaluH, COI3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
IIOHECEHHBIX M0 AeTy CYAeOHBIX U3AEPKEK, a TAKKE MHBIX BOSHUKIINX JI0 OOpAIIEHHs B Cy/I M CBSA3aHHBIX
C PacCMOTPEHUEM JieJla HeOOXOIUMBIX PAcXOA0B, B TOM YUCJIE PACXOAOB Ha IPOBEICHUE HE3aBUCHUMOM
9KCNIEPTU3bl B Cllydae BBIABICHUS B pe3yiIbTaTe MPOBEACHUS TAKOH OSKCHEPTHU3bl HApPYLICHUS
00s13aTeNbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparum b.Enbuun

Mocksa, [lom CoBeToB
7 depans 1992 roga N 2300-1
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